MOJIOKEHUE
0 NMOPsI/IKe OKA3AHUS IJIATHBIX METUIUHCKHUX YCIYT
B 000 «XOIIIIA JEHT»

1. O6mme mookKeHUs

1.1. Hacrosimee ITonoxenue pa3paboTaHO Ha OCHOBAHHH: IIpaByI MPeIOCTABICHUS
MEIUIMHCKUMH  OpraHM3alisIM{  TUIATHBIX ~ MEIUIMHCKUX  YCIYT,  YTBEPKICHHBIX
nocranoBienueM IIpaBurenscTBa Poccuiickoit @enepamuu ot 11.05.2023 No736, denepanpHOTO
3akoHa oT 21.11.2011 Ne323-d3 «O06 ocHOBax OXpaHbI 370pOBbs TpaxaaH B Poccuiickoii
®enepanuny, 3akona Poccuiickoit @enepanuu ot 07.02.1992 No2300-1 «O 3amurte mpaB
noTpeduTeneiy, nmpukazom Mun3apasconpa3Butus Poccun Ne 1496n ot 07.12.2011 r. «O6
YTBEPXKICHUH
MOPSIIKA OKa3aHUsl MEIUIMHCKON IMOMOINM B3POCIOMY HACEICHUIO MPU CTOMATOJIOTHYCCKUX
3aboneBanusx», ycraBoM OO0 «XIIIIU AEHT».
1.2. TlonoxeHue pacupoCcTpaHsAeTCs Ha MEAUIMHCKUE YCIYTH, IPEN0CTABIIEMBIE TPaXK JaHaM Ha
BO3ME3/IHOIl OCHOBE 3a CHET JHMYHBIX CPEJICTB Ipa)KJAaH, CPEJICTB IOPUAMYECKUX JIMI U HUHBIX
CPEICTB Ha OCHOBAaHUHU JOTOBOPOB, B TOM YHCII€ JIOTOBOPOB OOPOBOJIHHOTO MEAMIIMHCKOTO
CTpaxOBaHMSI.
1.3. TlonokeHue ONMpemeNsAeT MOPSAOK M YCIOBHUS IPEIOCTABICHHS IUIATHBIX MEIUIIMHCKUX
yCIIyT B 001ecTBe ¢ orpaHuYeHHO 0TBeTCTBeHHOCTHIO « XU JEHT» (nanee -Kiannuka)
B paMKax IpeJMEeTa ero yCTaBHOW JIEATEIHPHOCTH - TUIATHBIX METUITMHCKUX YCIyT HACEICHHUIO U
SBIISIOTCS 00SI3aTEILHBIMHU JIJISI UCTIOTHEHUS paboTHHKaMu KinHUKH.
1.4. TlnaTHble MEAMIMHCKHE YCIYTH TPEJOCTABIIAIOTCSA HACEJIEHHUIO B BUJE KOHCYJIbTATUBHOM,
Je4eOHO-ANarHOCTUYECKOM 1 npodunakTudeckoii momouu B Kinnuxke.
1.5. KnuHuka MOXeET MPEeIOCTaBIsATh CKHIKH MPU OKA3aHWH IUIATHBIX MEAMIIUHCKHUX YCIIyT
OTJICIbHBIM TpaKIaHaM.

2. TIopsiaoK M OpraHu3aIKs MPEI0CTABICHUS MJIATHBIX YCJIYT
2.1. KiuHuKa npeocTaBiseT MEUIIMHCKIE YCIYTH Ha IUIATHON OCHOBE MTPU HATMYWH JINIICH3UN
Ha M30paHHBIC BH]IBI METUITUHCKOM TOMOIITH.
2.2. Kimauka obecrieyrBaeT COOTBETCTBUE KAYECTBA MMPEIOCTABISEMBIX MEIUIIMHCKUAX YCIIYT
TpeOOBaHUSAM, TPEIBABISIEMBIM K METOJIaM JUATHOCTHKH, TPOMUIAKTUKU, JICUCHUS W
peabunuTayu, pa3penieHHbIM Ha Tepputopun PO.
2.3. TlnaTHble MEIUIMHCKHE YCIAYTHM OKa3bIBAIOTCS MEIMIIMHCKUM IIEPCOHATIOM B OCHOBHOE
pabouee Bpems.
2.4. K oka3aHUIO IUIATHBIX MEIUIIMHCKUX YCIYT MOTYT IPHBIEKATHCS CIEUATNCTHI U3 IPYTUX
JedeOHO-TTPODUIAKTHICCKIX YUPESKICHUH, HAyYHO-UCCIICIOBATEIIbCKIMX WHCTUTYTOB, BBICIITUX
MEMIIMHCKUX YIeOHBIX 3aBEJICHUIA Ha OCHOBE JIOTOBOPHBIX OTHOIICHHA.
2.5. IlnaTHble MEAWIIMHCKKE YCIYTH OKAa3bIBAKOTCS HA OCHOBE JIOTOBOPOB, PETTIAMEHTHPYIOIIHAX
YCIOBUSL M CPOKM WX TMPEAOCTABICHUS, TIOPSAOK pacueToB, TMpaBa, OOS3aHHOCTH W
OTBETCTBEHHOCTh CTOpPOH. JloroBop cocTaBisieTcss B 2-X 3K3eMIULIpaX, OJUH U3 KOTOPBIX
HAXOJHUTCS Y UCHONHUTENS, BTOPO — y moTpeduTtens. J[oroBopsl MOTyT OBITH 3aKIIOYEHBI HA
TTATHOE KOMILIEKCHOE METUITMHCKOE 00CTyKUBaHNE OPTaHU3AINIA U TPa)/IaH.
2.6. Tlpy oOKa3aHWW MEIMIMHCKHX YCIyr Ha IJIATHOM OCHOBE B YCTAHOBJIEHHOM ITOPSIJIKE
3aMOTHICTCS METUITMHCKAS TOKYMEHTAIIHS.
2.7. KivHuKa MpefocTaBiseT IUIATHbIE MEAWIMHCKHE  YCIYTH, KAuecTBO  KOTOPBIX



COOTBETCTBYET YCJIOBHUSAM JIOTOBOPA, MPU OTCYTCTBHM B JOrOBOpE YCIOBUI 00 MX KayecTBe -
TpeOOBaHUAM, IPEIBSBIAEMBIM K yCIyraM COOTBETCTBYIOLIEr0 Bua. Eciau 3akoHOAaTeNbCTBOM
IPEIyCMOTPEHbl 00s3aTesibHble TpeOOBaHMS K KadeCTBY MEAMLMHCKUX YCIYI, KadecTBO
IPEOCTABIIAEMBIX MEAUIIMHCKUX YCIYT JOJDKHO COOTBETCTBOBATh 3TUM TPEOOBAHUSM.

2.8. IlnarHble MEIUIIMHCKHE YCIYTH TPEIOCTABISIOTCA MPH HATMYMU MH(POPMUPOBAHHOTO
JOOPOBOJIBHOIO COTJIACHsI MALMEHTA (3aKOHHOT'O MPEICTAaBUTENS MAlMeHTa), JaHHOTO B MOPSIKE,
YCTaHOBJIEHHOM

3aKOHOJATEIbCTBOM 00 OXpaHe 3/10pOBbsl TpakaaH. Ecium mpu IpeaocTaBlI€HUH IUIaTHBIX
MEIUIUHCKUX YCIYT HEOOXOAMMO OKa3aHME JONOJIHUTENBHBIX MJIATHBIX MEJULIMHCKUX YCIYT,
KOTOpBIE HE MPEAYCMOTPEHBI IOTOBOPOM, 00 3TOM HE0OXOAMMO NpeAyIpeanTh manueHTa. bes ero
coryacus MpeioCcTaBiIATh Takue ycayru KinuHuka He BIpase.

2.9. Kiunuka B HarisaHoi Gopme (Ha opuiranbHoM caiite B IHTEpHETE, CTEHIaX, BEPTYIIKAX )
oOecrieunBaeT MoTpeOuTesel OecrulaTHOW, JOCTYHHOM UM JOCTOBEpPHOH HH(OpMaiueit
CJIEIYIOILETO COJIEPIKAHUS:

* MecTO Haxox/aeHus KiuHuku (MecTo ero rocy1apcTBEHHON PErMCTpaLun);

*  PEXUM paboThI;

*  HaJM4ue JULEH3UU Ha METULIMHCKYIO J1eSTeIbHOCTD;

* [epeyeHb IJIATHBIX MEIUIIMHCKUX U HMHBIX YCIYI C YKa3aHHEM UX CTOMMOCTH (Ipaiic-
JIUCT);

*  YCIIOBUS NPEAOCTABICHUS U MOIYUYESHUS IIJIATHBIX MEAUIIMHCKUX YCIIYT;

* CBeJCHMs O KBaTU(UKALMKU U CepTU(UKALUKM CHEIMAIMCTOB, OKa3bIBAIOUIUX IIATHbIE
MEIUIMHCKUE YCIYTH - IO TPeOOBAaHUIO NAIIUEHTA;

* KOHTaKkTHble Tene(oHbl aaAMUHMCTpalMM KJIMHUKM W JIMI, OTBETCTBEHHBIX 32
MIPEOCTABIEHUE MJIATHBIX METULIMHCKUX YCIIYT;

* uHasg MHGOpMaLUs B COOTBETCTBUU ¢ 3akOHOM «O 3amure npaB NOTpeOUTEIeH».

2.10. KiwuHuKa mpeaocTaBisieT MAMEHTY (3aKOHHOMY IPEICTABUTENIO TMAIlMEHTa) IO €ro
TpeOOBaHUIO U B TOCTYITHOM 11 Hero (hopMe MH(OPMAIIHIO:

* 0 COCTOSIHUHU €ro 370pOBbsl (B T. 4. CBEIEHUSI O pe3yJibTaTax 0OCIIeOBaHMs, AUAarHO3e,
METOJIaX JI€UEHUs, CBSI3aHHOM C HUMHU PHUCKE, BO3MOXHBIX BapUaHTaX M MOCIEACTBUSIX
MEIUIIMHCKOTO BMEIIATENIbCTBA, OKUAEMbIX PE3yJIbTaTax JICUeHUs);

* 00 HUCMONB3yEeMbIX MPH MPEAOCTABICHUN IJIATHBIX MEIUIMHCKUX YCIIYT JEKAapCTBEHHBIX
npenapaTax ¥ MEAUIIMHCKUX U3/I€TIHX, B TOM YHCIIE O CPOKAX UX TOJHOCTH (TapaHTHIHBIX
CpOKax), MOKa3aHUAX (MMPOTHBONOKA3aHUAX) K IPUMEHEHHUIO.

2.11. Kiwmuuka 00s3aHa 00ecreunBarh MPeayCMOTPEHHOE 3aKOHOMATEIbCTBOM COOTBETCTBHUE
IPEJOCTABIAEMBIX ~ MEAMIMHCKUX YCIYr TpeOOBaHUSM, NpPEIbSBISEMBIM K MeETOAaM
JTUArHOCTHKH, MPOPUIAKTUKY U JIEYEHUs, pa3pelieHHbM Ha Ttepputropun PD. Ilpu okazanuu
MEIUIUHCKUX U UHBIX YCIIyT (padoT) B KiMHUKe HOIKHBI TPUMEHSTHCS:

* JIeKapCTBEHHBIE CPEICTBA U JIe3UH(EKIIMOHHBIE CPEJICTBA, MHbIE PACXOAHbIE MaTepHabl,
W3JIEIMs MEIULIMHCKOTO Ha3HAUYEHNUs, 3apETUCTPUpPOBaHHbIE B PD;

* MeToAbl MNpO(UIAKTHKH, JUArHOCTUKH, JIEUEHUS, peadMIMTallUd, MEIUIIUHCKUE
TEXHOJIOTUHM,  pa3pelleHHble K IPUMEHEHHI0O B  TOPSAKE,  YCTAaHOBIEHHOM
3aKOHOAATeNbCTBOM PD;

* yCTaHOBJICHHbIE (efepalbHble U PErMOHAJIbHBIE CTaHIAPTHl OKAa3aHUS METUIIMHCKOMN
MTOMOIIIH.

3. @opMHpOBaHNe LIEHbI HA IUIATHBIE YCJIYTH H NMOPS/I0K OILIATHI



3.1. TlnatHble MEAUIMHCKUE YCIYTH OKA3bIBAIOTCS B COOTBETCTBUH C JEHCTBYIOLIMM Mpaiic-
muctoMm Knunuku.
3.2. lleHa Ha MEIMIMHCKY) M HMHYIO YCIyry (OpMHPYETcs Ha OCHOBE Ce0ECTOMMOCTH
OKa3aHUs IUIATHOM YCIIYTH C yU€TOM KOHBIOHKTYpBI PbIHKA (CIIpOCca U MPEAI0KEHUS Ha MJIATHYIO
yCIIyTy), TpPeOOBaHH K KaueCTBY IJIaTHON yciayru. LIeHbl Ha METUIIMHCKUE YCIYTH YKa3bIBAIOTCS
B Ipaiic-nucrte B pyossax. [Ipaiic-nucTt yTBepxkaaeTcsi reHepalbHbIM AUpeKTopoM KimHuky.
3.3. V3MmeHeHHWe IEHBI Ha IUIATHBIC YCIAYTH MOXET MPOHUCXOAUTH MPH HEOOXOIUMOCTH IO
CJIEYIOIIMM IPUUMHAM:

*  U3MEHEHHE CPEIHErO YPOBHS LIEH Ha MaTEpHAIIbHBIE PECYPChI, SHEPTrOPECYPCHI;

* U3MEHEHHE B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM pa3Mepa U MOpsaKa

OILIATHI TPy/Aa PaOOTHUKOB cephl 3APaBOOXPAHCHUS;
* W3MEHEHHE HAJOIOBOI'O 3aKOHOJAATENbCTBA U JAPYroe, OKa3aBlllee BIMSHUE Ha
ce0ecTOMMOCTh TUIATHBIX YCIYT.
3.4. Omata 3a OKa3aHHbIE IUIATHBIE MEIMIMHCKUE YCIYTH OCYIIECTBIAETCA B pyOsx 3a
HAJIMYHBIA WM O€3HAJIMYHBIN pacyeT, B CPOKU U B MOPSAKE, KOTOPHIE OMPEIEICHBI I0TOBOPOM
3.5. Tlpu omiare 3a HaJIWMYHBIA pacyeT MPUEM JICHEKHOM HATMYHOCTH OCYIIECTBIISETCS
KivHuKOM € TNpUMEHEHHEM KOHTPOJbHO-KAaCCOBBIX  MAILMH, 3apEerUCTPUPOBAHHBIX B
YCTaHOBJIEHHOM Iopsake. KinHMKa BbIIaeT TpaxkJaHaM JOKYMEHTBI, TIOATBEPKIAIOIINE TPUEM
HAJIMYHBIX JICHEXKHBIX CPEACTB (KACCOBBIN YEK).
3.6. Ha mpemocraBienue IUIaTHBIX MEIMIMHCKMX YCIYT MOXET OBITh COCTaBjieHa cMeTa (1o
wiany jeudeHusi). CocTaBieHHe CMEThI IO TPEeOOBAHUIO MOTPEOUTENS SABISETCS 00S3aTENbHbIM,
[P STOM OHa OyIET SABJISATHCS HEOTHEMIIEMOU YacThIO 10rOBOPA.
3.7. WccrnenoBaHuss ¥ MaHUITYJISAIWK, BBIIOJIHIEMbIE IOTPEOUTENISIM CBEPX YKa3aHHBIX B
JIOTOBOpE, OTIAYMBAIOTCS IOTIOJHUTENBHO, B COOTBETCTBHE C YTBEP KIEHHBIM Ipaiic-nucrToM. be3
coryiacus NMOTpeOuTeNs UCIIOJIHUTENb HE BIPABE MPEIOCTABIIATH JOMOIHUTEIbHbBIE MEIUIIMHCKUE
YCIIyTH Ha BO3ME3HON OCHOBE.
3.8. Pacuersl ¢ opraHuzanysMH 3a MPEJOCTaBICHHE WX PAOOTHUKAM IUIATHBIX YCIYT) B TOM
yuciae u B pamkax JIMC) ocymecTBIsSOTCS O€3HAIUYHBIM MEPEUUCICHUEM Yepe3 KPeIUTHbIE
opranu3aiuu (0aHk).
3.9. Tlotpebutenp MEAUIIMHCKUX YCIYT 00sI3aH OMIATHTH OKA3aHHbIE EMY YCIIyTH B MOPS/IKE U B
CPOKH, KOTOPBIE€ YCTAaHOBJIEHBI JOTOBOPOM ¢ KinmHuKoii.
3.10. TlorpeGurens 00s3aH OIJIATHTH OKA3aHHYIO HCIIOJHHUTEIIEM B IIOJIHOM OOBEME YCIYTY.
VYciyra MokeT ObITh OIIaueHa MOTPeOUTENEM NPH 3aKIF0UEHUH JOrOBOPA B IIOJIHOM pa3Mepe HIIn
IyTE€M OILJIaThl aBaHCA.
4. OTBETCTBEHHOCTb M KOHTPOJIb 32 NMPeJ10CTABJIeHHEeM IIATHBIX
MEeIUIUHCKHUX YCJIYr

4.1. B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM KIIMHHMKA HEeCeT OTBETCTBEHHOCTD
nepes MOTpeOUTeNsIMU IJIATHBIX YCIAYr 3a HEUCIOJIHEHHE WIM HEHaJUIeKallee HCIOJIHEHHE
YCIOBUHM JIOTOBOpPA, B TOM 4YHCJE M 3a IPUUMHEHHE BpEAa 3J0POBBI0 M JKU3HHU B IpoOIEcCe
MPEIOCTABIECHUS ITUX YCIYT.
4.2. B cayuae necoGmomenust KIMHUKOM 0053aTENBCTB MO CPOKAM HCIIONHEHHS YCIYT M0
JIOTOBOPY HX IMOTPEOUTENIb BIpaBe MO CBOEMY BHIOOpY: MOTpeOOBaTh Ha3HAUYWUTh HOBBIH CPOK
OKa3aHUs YCIyTd; MOTpeOOBaTh HCIOJHEHUS YCIYyTd APYTUM CIEHUATNCTOM; PacTOPTHYTh
JIOTOBOP U MOTPeOOBATh BO3MEIIEHUS YOBITKOB.
4.3. TlpereH3ud W CIHOPBI, BO3HHKIIME MeXIy morpedutenem u Kinmuukod B mporecce



UCTIOJTHEHUS YCIIOBUH JOTOBOpa Ha PEAOCTAaBICHHE TUIATHBIX YCIYT, pa3pemaroTcsl, Kak MPaBHIIo,
yTeM HMX TEPEroBOpoB JHOO (B Cilyuae HE JOCTHIKEHHUS COTJIAacHs HA 3TOM dTare) B Cy/Ae B
YCTaHOBJICHHOM 3aKOHE TIOPSIJIKE.

4.4, KnuHuka OCBOOOMKIAETCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJIHCHHE WM HEHaJIeXkallee
UCTIOJIHEHUE TUTATHOW YCIIYTH, €CITU JOKAXKET, YTO 3TO MPOU3OLLIO BCIECACTBHE HENPEOIOTUMOM
CHUJIBI, 2 TAK)KE TI0 UHBIM MIPUYHUHAM, TIPEyCMOTPEHHBIM 3aKOHOM.

4.5. Kontponms 3a opraHusanueid pabOThI MO OKA3aHWIO IUIATHBIX MEAHUIMHCKHX YCIyr U
KaueCTBOM BBITIONIHEHUsT KIIMHUKOW TUIATHBIX YCIYT HACEJICHHIO, MOPSAKOM pacdyera LeH U
B3WMAaHMsI JICHE)KHBIX CPEJCTB C HACEJICHHUS, OCYIICCTBISETCS aagMUHUCTpanuedl Kiwauku, a
TaKkKe APYTMMHU OpraHaM¥, HAJEICHHBIMH ITOJHOMOYHSMHU I10 OCYIISCTBICHHIO KOHTPOIS B
npezenax uX KOMIICTCHITHH.

5. 3akiaouenue

51 Knunnka umeer IMpaBoO JOIOJIHATE U UBMCHATH OTACIILHBIC CTATb JAHHOI'O HOJIO)KGHI/ISI,
€CIIM 3TH JIOTIOJHECHUS K U3MEHEHHS HE IPOTUBOPEYAT JICHCTBYIOIIEMY 3aKOHOIATEIILCTRY.
5.2. Hacrosiiiee ITonokeHHe BCTYNAET B CHIY C MOMEHTA €r0 YTBEPXKICHUS M JICUCTBYET
O6eccpouHo.



