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7 despansa 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

CnmMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-d3, ot 27.07.2006 N 140-3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-03,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (peq. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o7 01.05.2022 N 135-93, o1 14.07.2022 N 266-d3, ot 05.12.2022 N 478-P3,
ot 04.08.2023 N 474-$3)

Hactoawuin 3akoH perynupyeT OTHOLUEHUS, BO3HMKaKOLWMe Mexgy noTpeduTensamm u nsrotoBuTeNsmMu,
NCMNoNHUTENAMKU, UMNopTepamun, NpogasLuaMu, Bnagensuammn arperaTopoB MHgopmauumn o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOSIHEHWM paboT, okasaHuun yCryr), ycTaHaBnvMBaeT npaBa notpebutenen Ha npmobpeTeHne
TOoBapoB (paboT, ycnyr) Hagnexatlliero kayecTsa u 6e3onacHbIX ANS XWU3HW, 300POBbS, MMYLLECTBa noTpebuTtenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o ToBapax (pabortax, ycnyrax) m o6 uxX M3roToBUTENAX
(vcnonHuTenax, npogasuax), O Bragenbuax arperaTopoB uHdoOpmaumm O ToBapax (ycnyrax), npocCBeLleHue,
rocygapCTBEHHY0 M OBLLECTBEHHYIO 3aluTy MX MHTEPecoB, a Takke Onpeaenser MexaHu3m peanu3auum 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALlLemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nubo 3akasbiBaloLUNn,
npuobpeTawmin nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTENbCKON AeATenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3auMsi He3aBUCMMO OT €€ OpraHM3alMOHHO-NPaBoBOM (OpMbl, a Takke
WHAMBUAOYanbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANiS peanu3aumm notpebutensawm;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WUCMONMHUTENb - OpraHusauus He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpPMbl, a Takke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpebutensim no
BO3Me34HOMY [10roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaNbHBLIN
npeanpuHUMaTerb, peanuayloLLme ToBapbl NOTPeOUTENsIM MO AOroBOPY KyNin-NMpoaaxu;
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.09.2023

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
abzay ytpaTtun cuny. - egepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOPSiAKE, UK yCroBMAM goroBopa (npu mx
OTCYTCTBMM WM HEMNOSHOTE YCMOBWUWA OObIYHO NpeabsBrseMbiM TPeOOBaHUAM), MU LensM, A5s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3YeTCs, UMM LensiM, O KOTOpbIX NpoaaBel (MCMOMHUTENb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnoyeHuu [OoroBopa, unm obpasuy u (unu) onmMcaHui npu
npoaaxe Toapa no obpasuy 1 (Unun) No onNucaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTatok ToBapa (paboTbl, ycryru) - HeyCTpaHWMbI HeJoCTaToK WM HegoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WNn BbisiBNSAETCA
HeOAHOKpPaTHO, UNW NPOSABIAETCS BHOBb MOCME €ro yCTPaHeHns, unu apyrme nogobHble HegoCcTaTky;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
nMmyLecTBa noTpebutensa u okpyxawwen cpedbl NPy OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKUN 1 YTURM3aLUMK, a Takke 6e30nacHOCTb NpoLecca BbiNONHEHWS paboTbl (Oka3aHus ycnyru);

YMONHOMOYEHHAA WU3roToBMTENeM (MpPoAaBLOM) OpraHusauus WM YNoNHOMOYEHHbI  U3roTOBUTENEM
(MpogaBuoM)  MHOMBMAYanbHBIA  NpegnpuHMMaTens  (ganee - yNoMHOMOYEHHAst  opraHu3auus  unu
YMONTHOMOYEHHbI  UHAMBUAYANbHbLI NpeanpuHMMaTeNb) - OpraHM3auusi, OCYLLECTBASIOWAa OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumvM  M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNE WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbINOJHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHUW [OroBopa C usrotoBuTenem (NpodaBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATME U yOOBMNeTBOpeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBUAOYyanbHbIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®egepauunn,
BbINOSHAOLLMIA onpedeneHHble PyHKUMM Ha OCHOBaHMK OOroBopa C U3rotoButenem (MpogasuoM), B TOM YuChe C
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YMNOMHOMOYEHHbIW WM Ha MPUHATME MU
yaoBrneTBopeHune TpeboBaHui noTpedbutenen B OTHOLEHWUM TOBapa HEHaAMnexallero KayecTBa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMnopTep - opraHusauMs Hes3aBMCMMO OT OpraHM3auMOHHO-NPaBoBOM QOPMbI UMW  UHAUBUAYalbHbLIN
npegnpuHnMmaTtenb, ocyulecTendalowme MMnopT ToBapa AnA ero nocnep,yrou.geﬂ peanu3aunun Ha TepputTopun
Poccuiickon depepaumu;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHuM3aumoHHO-NPaBoBOM (OpPMbl MO0 MHOUBMAYamNbHBIM NpeAnpuHMMaTenb, KoTopble
ABNAOTCA BragenblamMu nporpaMmbl AN NeKTPOHHbIX BbIYUCIIMTENbHBIX MalUWMH U (UnW) BnagenbLuamMmu canTta u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble nNpefocTaBnsaioT
noTpebuTento B OTHOLUEHUW OnpedeneHHoro ToBapa (YCrnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCNOMHWUTENsS) O 3aKkMYeHWM [JOroBopa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi YCrnyr), 3akniuuTb C MpPoAaBLOM (UCMOMHUTENEeM) OOroBOp Kynnu-npoAaxu (4oroeop
BO3ME3HOro okasaHus YCNnyr), a Takke Npou3BeCcTU NpeaBapuUTENbHYI0 OnnaTy yka3aHHOro Tosapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB MO0 NepeBofa AEHEXHbIX CPeACTB BradenbLy arperatopa B paMkax NpMMeHsieMbiX opm
0Ge3Hanu4YHbIX pac4yeToB B COOTBETCTBMM C HacTosdwlero 3akoHa n ®epepanbHbiM 3akoHOM OT 27 utoHs 2011 roga
N 161-®3 "O HaumoHanbHOM NnaTexHom cucteme".

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

Mnasa |. OBLUME NONOXEHUA
Crtartbs 1. [lpaBOBOE perynmpoBaHue OTHOLUEHUM B 06acTu 3awWmuThbl NpaB noTpedéutenen

1. OTHOLWeEeHUA B 06nacTy 3awmThbl NpaB NoTpeduTenen perynupylotcsa paxagaHCKum Kogekcom Poccuinckom
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

denepaumn, HacTosWMM 3akoHOM, ApYrMMU dpeaeparnbHbiMUM 3akoHaMu (ganee - 3akoHbl) U NMPUHUMAEMbIMU B
COOTBETCTBUM C HUMW UHBIMW HOPMAaTUBHBLIMWU NPaBOBLIMU akTamu Poccuiickon Penepaumm.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTU NPMHUMAaTb aKTbl, CoOAepKallne HOpMbl O 3alinTe npas noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepauun Bnpaese m3gaesaTb Ans noTpedbutens n npogasua (M3roToBuTenNs,
NCMONMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YnoriHOMOYEHHOr0 WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMIOYEHUM WM UCMNOSMIHEHUU MNYONNYHBIX
OOrOBOPOB (4OrOBOPOB PO3HWMYHOM KyMM-NPOAaxW, 3HEProcHabXeHusl, JOroBOPOB O BbINOMHEHWM paboT u 06
oKasaHuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnu mexayHapoaHbim gorosopoM Poccuiickoii defepaunmn ycTaHOBEHb! MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALLUM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapoaHOro
[orosopa.

2. PelleHNss MeXrocyaapCTBEHHbIX OpraHoB, MNPUHATbIE HAa OCHOBAHWW MOJIOXKEHUA MeXOyHapOoaHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumum,
He noanexar ucnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpPEUYnE MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLeHne B 0651acTu 3aWmMThbl NpaB noTpedbutenen

1. lMNpaBo noTpebuTenen Ha npocsBelleHne B obractu 3awuTbl NpaB notpebutenen obecnedvnBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dedeparnbHble rocygapCTBeHHble obpa3oBaTenbHbie
CTaHdapTbl M obpasoBaTerbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3aumMmM cuctembl UHOpMauum
notpebutenen ob nx npaBax n 0 HEOOXOANMbIX AENCTBUAX MO 3alLMTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauumn npasa notpebuTtenen Ha npoceelleHne B 0b6nactu 3awuTbl Nnpas noTpebutenen
OopraH rocyaapCTBEHHOr0 Hag3opa OcCyLllecTBNsSeT (POPMUPOBAHUE U BeAeHUEe OTKPbITOro M obLwenocTymnHoro
rocydapCTBEHHOr0 WHMOPMALUMOHHOIO pecypca B ob6nactv 3awuTtbl npaB notpebutenen, kadectea U
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM lNMpasutensctBom Poccuiickon ®eagepauun.

(n. 2 BBegeH ®epgepanbHbIM 3akoHOM OT 11.06.2021 N 170-93)

Crtartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpopgasel (ucnonHuTens) obsizaH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMNOBUIM O kavecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCNOMHUTEND)
06s13aH nepepaTb noTpebutento ToBap (BbINONMHUTL pPaboTy, oOKasaTb YCHyry), COOTBETCTBYHOLIUA OObIYHO
npeabaBnsgemMbiM TpeboBaHUSIM U MPUrOLHbI ANs Lenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npmobpeTeHns ToBapa (BbINONHEHUA paboTbl, OKasaHus ycnyru), npoaasel (MCNOMHUTEND)
005a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

4. MNpu npogaxe ToBapa Mo obpasuy u (Un) onucaHuio npoaaeel, 06s3aH nNepeaaTtb NoTpebuTenio Toeap,
KOTOpPbIi COOTBETCTBYET 06pasLly 1 (Unn) ONUCaHWIO.

4.1. MNpu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbLIX TOBApOB C NpeaBapuTenbHO YCTaHOBIEHHbBIMMN
nporpaMmamu AN  9NEeKTPOHHbIX BbIMMCAUTENbHBLIX MaluWH noTpebuTtento obecneumMBaeTcsd BO3MOXHOCTb
ncnonb3oBaTb OTAENbHblE BUAbl TEXHWYECKU CIOXHBIX TOBApoOB C nNpeaBapuTerlbHO YCTaHOBMNEHHbIMU
nporpaMmamu  Ans 9NeKTPOHHbIX BbIYUCIIMTENbHbBIX MaLUMH, CTPaHaMu MPOUCXOXOEHUS KOTOPbIX SBASAOTCA
Poccuiickaa ®epepaums unu gpyrve rocygapctBa - uneHbl EBpasuiickoro aKkoHoMuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs] NepedHst
nporpaMm AN 3NEKTPOHHbIX BbIYUCIUTENbHBIX MallvH, CTpaHaMu MPOUCXOXAEHUST KOTOPbIX SIBNSAKOTCA
Poccuiickaa ®Pepepauma mnu gpyrve rocyaapctsa - uYneHbl EBpa3svMMCKOro 3KOHOMWYECKOro COK3a U KOoTopble
OOIMKHbI ObITb NpeABapuUTENbHO YCTAHOBIEHbl, U MOPSAAOK MX NpeaBapuTenbHON YyCTaHOBKM, BKYas TpeboBaHus
K (byHKUMOHMpOBaHUIo, onpeaenstoTes NpasutensctBom Poccuickon ®egepaumn.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCAUTENBHbLIX MALUVH, UCMOMb3yeMble
notpebutenem Ha oTAernbHbIX BMAAX TEXHWYECKM CIOXHbIX TOBaApOB AN AOCTyna K MHopMauum Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON  ceTn  "WIHTepHeT",  gomkHbl  obecnevvMBaTtb  BO3MOXHOCTb
ncrnonb3oBaHus 6e3 4ONOMHUTENbHBIX HACTPOeK (M0 yMOMYaHUi0) NOMCKOBON CUCTEMbI, CTPAHON MPOUCXOXKAEHNS
koTopow siBnsetca Poccuiickas ®egepaumsa nnu gpyrve rocyaapctsa - YneHbl EBpasvMncKoro 3KOHOMMYECKOro
co3a, B nopsigke, yctaHoBneHHoMm [lpaButenbctBoM Poccuiickon ®Pegepaumn. TpeboBaHusi K ykasaHHOWM
MOWCKOBOW CUCTEME M NOPSAOK ee onpedeneHns yctaHaesnueatoTtcs Npasutenscteom Poccunckon degepaunm.

MpeaBapuTenbHO YCTAHOBMNEHHbIE MPOrpaMmMbl AN 3MEKTPOHHbBIX BbIYUCIIUTENBHBIX MALLWH, UCTONb3yeMble
noTpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBApOB, AOMKHbI B TOM YWCIE BKIOYaTb MporpamMmmy
AN 9NEKTPOHHbIX BbIYMCIUTENbHBIX MalUWH, KOTopasi NpegHasHayeHa Anst novcka, NPocMoTpa M npuobpeTeHns
nporpamMm [Ons 3MEKTPOHHbIX BbIYUCIIUTENBHBIX MAaLUWH, MPUMEHSEMbIX MNOTPedtUTENsMM C WCMOSb30BaHUEM
TEXHWYECKN CIOXHbIX TOBapoB (4anee - eAuHbI MarasuH MNpUoXeHun), U YHKUMOHMPOBAHNE KOTOPOM
OCYLLECTBMAETCA C YY4ETOM OCHOBHbIX MPUHLMMOB, YyTBepXadaemblX deaeparnbHbiM OpraHoM WCMONHUTENbHON
BMacTy, OCyLlecTBNSAWmMM QyHKUUM No BbipaboTke M peanusauuv rocyaapCTBEHHOW MOMUTUKMA U HOPMAaTMBHO-
NMpaBOBOMY PeryfimpoBaHuil0 B cdpepe MHMOPMAaLMOHHBIX TexHonorun. ®depeparnbHbli OpraH MCMNOMHUTENbHOW
BMacTW, OCYLLECTBNALWMA DYHKUUKM MO BblpaboTke M peanu3aumu rocygapCTBEHHOW MOMIMTUKN U HOPMAaTMBHO-
NpaBOBOMY PerynnpoBaHuto B cdhepe MHPOPMaLMOHHbBIX TEXHOMOMUIA, TakkKe yTBepXKAaeT nepeyeHb NporpaMm Ans
SMNEKTPOHHbIX BbIYUCIIUTENBHBIX MalUMH, pa3MellaeMbiX B €4MHOM MarasvHe NpUIoXeHUn B 006s3aTenbHOM
NopsiaKe.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH dPeaepanbHbiv 3akoHoM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsigke NpefycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obs3aH nepenatb NnoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycrnyry), COOTBETCTBYHOLLUIA 3TUM TpeOOBaHNUSAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. [lpaBa 1 06sA3aHHOCTU U3rotoBUTENs (MCNONHUTENS, NpoAaBLa) B 06nacTy yctaHOBNEHUA
CpoOKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIA AN ANUTENBbHOIO UCMONb30BaHUs, U3roTOBUTESNb (MCMOMHUTENb)
BNpaBe yCTaHaBMMBaTb CPOK CryxXbbl - nepvop, B TeYeHWe KOTOPOro U3roTOBUTEMb (MCMONHUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUD U  HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEAOCTATKM HA OCHOBaHWM WM HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANMTENbHOrO
MONb30BaHWsl, B TOM YMCre KOMMMEKTYIOLMX U3Lenui (aeTanen, ysnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeneneHHoro nepvoaa MoryT NpeAcTaBnaTh OMACHOCTb ANS XWU3HW, 300POBbSA NOTPEOUTENS, NPUUUHATL Bpen
€ero MyLLLeCTBY UK OKpy>KatloLlen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.09.2023

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCHATLCS eauHMLaMM BPEMEHU, a Takke MHbIMU eavHULaMM
N3MepeHus (kurometTpamu, MeTpamum W NPoYMMM  eavHULAMKM U3MEPEHUs UcXoast U3  (PYHKUMOHANbHOIo
Ha3HayeHus1 ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUKN Y
WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH yCTaHaBNUMBaTb CPOK FOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUrogHbIM ANS UCMOMb30BaHMS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHEHWE paboTbl) N0 NCTEYEHMUN YCTAHOBITEHHOrO CpOKa rogHOCTH, a Takke ToBapa
(BbIMONHEHMEe paboTbl), Ha KOTOPbIN AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBnTenb (MCNONHMTENB) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK - Nnepuoa, B
TeYeHMe KOTOporo B cnyvae obHapykeHus B ToBape (paboTe) HepoctaTka W3rotoBuTenb (MCMNOSHUTEMD),
npogasel, YMNONHOMOYEHHas OpraHusauus WM YNONHOMOYEHHbIM  WHAMBWUAYanbHLIA  NPeanpuUHUMaTEnsb,
nmnopTep 06513aHbl YOOBNETBOPUTL TpeboBaHNs NoTpebuTens, yCTaHOBMNEHHbIE U HacTosILEero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb BnpaBe NpuHATbL 06A3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCcTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NOpsiAOK OCYLLECTBNEHUS NOTpebuTenem npas No TakoMy 06a3aTenbCTBY ONPeaensoTCa N3roTOBUTENEM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipop,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CpPOK, €CJ11n OH He YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenem (,D,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CoaepxaHune paononHuMTenbHOro obsisaTenbCcTBa MpodaBuUa, CPOK OeNCTBUS Takoro obssatenbcTtBa WU
nopsiAoK OCYLLEeCTBMEHUA MNoTpebuTenem npae Mo TakoMy 00A3aTenbCTBY ONpedensitoTcs OOrOBOPOM Mexay
notpebuTtenem u NpoaasBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (Nnpoagasel) HeceT OTBETCTBEHHOCTb 3@ HeOOCTaTku ToBapa, ObHapyXeHHble B TevyeHue
CpoKa AencTBus OOMONHUTENbLHOro obs3aTenscTBa, B COOTBETCTBUM C HacToswero 3akoHa, a nocne OKOHYaHus
CpoKa AenCcTBuMSA AOMONHUTENBHOro 0bs3aTenbCcTBa - B COOTBETCTBUM C HacTosAWwero 3akoHa.

(n. 8 BBegeH ®efeparnbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHn4yeckoro
OﬁcHY)I(MBaHVIﬂ TOoBapa

NarotoeuTens 06513aH 06ecneyunTb BO3MOXHOCTbL UCMONb30BaHNUsA ToBapa B TeYeHUe ero cpoka crny6bl. [ns
aTOM Lenu m3roToBuUTenb obecrneunmBaeT PEMOHT M TexHudeckoe O6CMnyxuBaHWMe ToBapa, a Takke BbIMyCK K
NOCTaBKy B TOProBble U PeMOHTHblEe OpraHu3aunn B HeO6XOp,I/IMbIX ana peMoHTa U TeXHU4YecKoro O6CJ'Iy)KI/IBaHI/I9|
o6bemMe ¥ accopTMMeHTe 3amacHblX YacTeil B TeyeHWe Cpoka MpPOV3BOACTBA TOBapa W MOCMe CHATUS ero C
npon3BoAcTBa B TedeHne CpokKa CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBMU TAKOro CpoKa B Te4YeHue OeCATU NneT Co OHA
nepegayu Tosapa norpeéuTento.

Crtartbs 7. lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. MoTpebutenb MMeeT nNpaBo Ha To, 4TOGbI ToBap (paboTa, ycryra) Mpu OObIYHBIX YCMNOBUAX €ro
UCMONb30BaHWS, XpaHeHWsl, TPaHCMOPTMPOBKM U yTUNU3auum Gbin 6e3onaceH Ans XuW3HW, 300poBbsl NOTpebuTens,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

OKpy)XatoLlel cpefbl, a Takke He NPUYMHAN Bped MMyLlecTBy noTpebutensi. TpeboBaHusi, KOTOpblE OOMKHbI
obecneunBatb GesonacHocTb ToBapa (paboTbl, YCryru) ANs >XU3HU U 300pPOBbs MOTPEOUTENS, OKpyXatoLen
cpedbl, a Takke npedoTBpalleHNe MPUYMHEHWS Bpeda UMYLLECTBY noTpebutens, sBnsATCA ob6s3aTenbHbIMU K
yCTaHaBMNMBalTCS 3aKOHOM UMW B YCTAHOBINEHHOM UM MopsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOMO CpoKa Cnyx0bl UnNu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnu B cooTBETCTBMM C HacTosiLero 3akoHa U3roToBUTENb (MCNOMHUTENb) HE YCTAHOBWI Ha ToBap (paboTy)
CPOK cnyx0bl, OH 065s3aH obecneunTb 6e3onacHoOCTb ToBapa (paboTbl) B TedeHWe AecATU NeT COo AHsS nepenaudn
ToBapa (paboTbl) noTpeduTento.

Bpen, NpUYMHEHHBIN XWU3HW, 300POBBID UMM UMYyLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMU CO HacTosiLLero 3akoHa.

3. Ecnn gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, yCryru), ero XpaHeHusi, TpPaHCMOPTMPOBKN 1
yTunusaumm Heobxogumo cobnogatb cneuvanbHble npasuna (4anee - npaswuna), U3rotoBuTenb (MCMOMHUTENb)
00s3aH ykasaTb 9T\ npasuna B COMPOBOAMTENbHOW AOKYMEeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH AOBEeCTU 3TV MpaBufa OO CBeAeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrM) 3aKOHOM MWNU B YCTAHOBIIEHHOM WM MOpsSiAKE YCTaHOBMEHbI
obsi3aTenbHble TpeboBaHusl, obecneumBatoline uX ©Ge30NacHOCTb ANA  KW3HW, 300POBbsi  MOTPEOUTENS,
OKpy>KatoLleln cpeabl U NpefoTBpaLleHNe NPUYMHEHWUSI Bpeda MMYyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMSIM  MOANEXUT  00sI3aTenbHOMY MOATBEPXKAEHWIO B Nopsiake,
npeaycMoTPEHHOM 3aKOHOM U MHBbIMM NPAaBOBbLIMU aKTaMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YuCrie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumn 06 obsisaTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPEOOBaHUSM,
YKa3aHHbIM B HacTOSILLEN CTaTbW.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM YMCre MMNOPTHOrO ToBapa, codepxalliero uHdopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTUBHAsS U YronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH dPeaepanbHbiv 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecnu ycTaHOBReHo, 4YTO npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBWil MCMNOSb30BaHMS,
XpaHeHVs Unv TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYUHUTDL BPEf, )KU3HWU, 340POBbIO 1
nMmywiecTsy notpebuTtens, OKpyxawlen cpege, W3rotoBuTenb  (MCnonHWTenb, npogasel) 00sA3aH
HeszamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crlydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 00653aH CHATb Takow ToBap
(paboty, ycnyry) c npousBoacTBa. [lpu HEBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YMONHOMOYEHHbIV hbefepanbHbli OpraH UCMONMHUTENBHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NoTpebuTtens unu notpebutenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUNIO
n3rotoButTenem (MCnonHUTenem) B NofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. NpaBo noTpebutensa Ha nHcgpopmauumio 06 usroroButerne (uMcnonHuTene, npogaBue) U O
ToBapax (paboTtax, ycnyrax)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

1. MoTpebutens BnpaBe noTpeGoBaTh NpedocTaBfieHWsi HeoGXoaMMOW M LOCTOBEPHOM MHGopMauum o6
nsrotoBuTene (UCNoOMHWUTENe, NpoAaBLe), W peanuayembiX UM ToBapax (paboTax, ycnyrax).

2. YkasaHHass B HacTosilen crtatbu MHGOpMaLMs B HarnsgHOW U OOCTynNHOW dopme O0BOAUTCH OO0
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOOAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAEMNbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blKe, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO M3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCyaapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

3. YNonHOMOYeHHas opraHu3aums WNM YNOfHOMOYEHHbIN WHAMBWMAYanbHbIM MpeanpuHuMaTtens Mo
TpeboBaHuio NoTpebutens obs3aHbl NpegocTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYUA, BbITEKAKOWMX U3
3aKMYEHHOro MMM JOroBOpa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Cratbsa 9. UHdbopmaLmsa 06 nsrotoBurtene (ucnonHuTene, npoaasue, BnagesnbLe arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHuTenb, npofaBel) 00si3aH [OBECTW A0 CBeAEHUs MOTpedutens upMeHHoe
HauMeHoBaHVWe (HaMMeHOBaHME) CBOEW opraHu3auun, MEeCTO €€ HaxoXOeHusi (agpec) U pexum ee paboTbl.
MpoaaBel (MCNONHUTENB) pa3MeLLaeT ykazaHHY MHGOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoBuTenb (UCnonHMTENb, NPoAaBew) - MHAMBMAYalbHbLIA NpeanpuHMMaTenb - OOMMKEH NPeaoCTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMM 3apermcTpupoBaBLLErO €ro
opraHa.

MNarotoButenb (npopaseu) o006si3aH [OBECTU OO0 CBEAEHMsI MOTpebuTens UPMEHHOE HavMeHoBaHue
(HaMmeHoBaHME), MECTO HaxoxaeHuws (agpec) M pexum paboTbl YNOMHOMOYEHHOW opraHu3auun  wunu
YNONTHOMOYEHHOIro nHamsuayanbHOro npeanpuHumMmaTena.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHas opraHusauus Unu yrnosTHOMOYEHHbIN UHAMBUAOYaANbHLIA NpeanpuHuMaTens B cryvyae
obpalueHns noTpebutens obsi3aHbl JOBECTM OO ero cBeAeHus nHdopmaunio o cebe 1 nsrotosutene (Npogasue)
(dbupmeHHOE HaMMeHOBaHWEe (HaMMeHOBAaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIV
perncTpaumMoHHbI HOMep 3anucy O Co3faHuW PUANYEcKoro nuua, damunmnilo, UMs, oT4eCTBO (ECnM NMeeTcs),
rocy0apCTBEHHbIN PErncTpaLuoHHbIi HOMEP 3anucu O FoCyAapCTBEHHOW perncrpauum usamMyeckoro nuua B
KayecTBe WHAMBWAYanbHOro npeanpuHMMaTens). YNonHOMOYEHHas opraHv3aumsi unu - ynoriHOMOYEHHbIN
WHAMBMOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBEeCTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
nocpeacTBoM ee pasMelleHWss Ha CBOeM cainTe B MHOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT",
nHdpopmaumio o6 masrotosuTene (NpoaasLe) NOCPeACcCTBOM pasMeLleHUs Ha CBOeM calTe B WH(OpMauMOHHO-
TENEeKOMMYHUKaUMOHHOW ceTn  "UHTepHeT" CCbINMKM Ha CTpaHuuy cawWTa u3rotoButensa (npogasua) B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHoN ceTn "NHTepHeT", cogepxalyto wuHdopmaumio o6 wusrotoBuTene
(npoaasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6s13aH JOBeCTM 0O CBeAeHus noTpebutenen nHdopmauyuio o cedbe n npoaasLe
(ncnonnutene) (puMpmMeHHOe HavMeHOBaHue (HavMEeHOBaHWe), MEeCTO HaxoXgeHus (agpec), pexum paboTbl,
rocyaapCTBEHHbIA PErMcTPaLMOHHbBIA HOMEpP 3anucu O CO34aHUKN HPUOUYECKOro nuua, amMunuio, UMsi, OTYECTBO
(ecrnn wumeeTcs), rocygapCTBEHHLIN PErnCTPaUMOHHBLI HOMEpP 3anuMcu O T[oCydapCTBEHHOW perncrpaumm
dur3nyeckoro nvua B KayecTBe MHAMBMAYANbHOIO NpeanpuHMMarens), a Takke 006 MMEKLWUXCA U3MEHEHMAX B
yKasaHHoM MHGopmauuu. Bnageney arperatopa [oBoauT OO CBefeHus notpeburtenen uHgpopmaumo o cebe un
npogasle (McnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UIHTepHeT". MHdopmauuio o npoaasLe (ucnonHuTene) snagenew
arperaTopa BrnpaBe LOBECTM OO CBeAeHMs NOTpebuTenen nocpeAcTBOM pasMeELLEHWUs Ha CBOMX canTe u (1unwm)
CTpaHuue calta B MHOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHChOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "VIHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

(n. 1.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTb BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm) OOCTOBEPHYH MHAOPMALMIO O
cebe, yKasaHHyl0 B HacToslLLen cTaTbu. B cnyyae, ecnv MMeloTCs M3MEHEHUS B Takon nHdopmalmm, npogaseLl
(ncnonHutenb) obsi3aH B TeyeHMe OoAHOro paboyero OHA C MOMEHTa BHECEHUSI B Hee WM3MEHEeHUn coobnTb
Bnagenbuy arperatopa 006 3TUX W3MEHEHMAX W pasMecTUTb MX Ha CBOEM cante B MHEOPMALMOHHO-
TenekoMMyHUKaLmMoHHon cetn "WHTepHeT" (mpu ero Hanuuun). Bnapgeneu arperatopa o06si3aH BHECTM 3Tu
U3MEHeHNs1 B MHOpMaUMIO O npodasue (MCnonHUTene) B TedeHne OA4HOro paboyero OHA, ecnv pasMeLleHue
yKa3aHHOW MHAOpPMaLMn OCYLLECTBNAETCA Ha cawWTe Bnajenbua arperatopa v (unu) ero cTpaHuue canTa B
MHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTh "UHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTenem (MCNonHUTenem, npoaasBLOM), NOOMEXUT
NVLEH3NPOBaHMIO U (UNKN) UCNOMHUTENb UMEET rOCYAapCTBEHHYIO akKpeauTauuio, OO CBeAeHwus notpebutens
AorkHa 6biTb goBegeHa MHAOpMaumMsa O BUAe AEATENbHOCTM U3roToBuTens (MCNonmHuTens, npogasua), HoMepe
nvueHsun n (MnNu) HoMepe CBUMAETENbCTBA O rOCY4APCTBEHHOM akkpeauTauun, cpokax OeNCTBMSA yKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3N0 1 (Mnwn)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaumsa, npegycmMoTpeHHass WM HacTosiWen cTaTbu, OOMKHa ObiTb gOBedeHa [0 cBedeHus
notpebutenen Takke Npu OCyLLECTBNEHUM TOProBnn, ObITOBOrO M MHbIX BUOOB 06CMyXMBaHWsA noTpebuTtenen Bo
BPEMEHHbIX NMOMELLEHNSX, Ha SpMapkax, C MOTKOB U B APYrnX Cryvyasix, ecrniv Toproens, 6bIToBoe U MHble BUAbI
obcnyxnBaHusa NoTpebuTenen ocyLecTBASIOTCA BHE MOCTOSHHOIO MeCTa HaxoXAeHUs npoAaasua (MCnonHuTens).

Crarbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHutenb, npopasel) o6si3aH CBOEBPEMEHHO NpPeaocTaBnATb MNOTpPebuTento
HeobX04MMYH U JOCTOBEPHYIO MHOpMauMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaroLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl [oBefeHus
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs lNpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (paboTax, ycnyrax) B 06893aTensHOM nopsigke AOSPKHa coaepkaTb:

HauMeHOBaHMe TEXHWYECKOrO pernameHTa WM WMHOEe YCTaHOBMEHHOE 3akoHoaaTenbCcTBOM Poccuiickoi
denepaumMn 0 TEXHMYECKOM PErynMpoOBaHUM U cBuAeTenbcTBylowee 06 obasatenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaueHue;

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPeOUTEnNbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHUW MPOAYKTOB
NMTaHus cBedeHUss O cocTaBe (B TOM 4WCMe HavMEeHOBaHWe WCMOMb30BaHHbIX B MpOLECCe W3roTOBMEHUS
NPOAYKTOB NMUTaHMsA nuLLeBbIXx 406aBOK, OMONOrMyeckM akTuBHbIX 406aBOK, MHPOPMAaLUS O HanMM4YMKU B NPOAYKTax
MUTaHUS KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHWEM FEeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
criyyae, ecnv copepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnseT Gonee OEBATU AECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YCrnoBMAX MPUMEHEHUS W XPaHeHUs NPOAYKTOB NUTaHWs, O
cnocobax M3roToBreHns rotoBbix 6noa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKoBKM (pacdacoBku)
npoAoykToB nNnUTaHUA, a TaKkKe cBedeHna O MNpOoTUBOMOKA3aHUAX AOnd WX MNpuMeHeHua npun  otaesibHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUua O KOTOPbIX [OMDKHA COAepXaTb
npoTmeBonoKasaHna Anda ux npuMeHeHna npu oTaellbHbIX 3a6OJ'IeBaHI/IF|X, yTBepxanaetcd npaBI/ITeJ'IbCTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akOHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM 4ucre npu onnaTe ToBapoB (pabor,
ycnyr) 4yepes onpefeneHHoe Bpemsi nocrie nx nepegadu (BbIMOMHEHWS, OKa3aHWUsl) NOTPeObUTENto, NOMHYK CyMMY,
noanexatlyto BeinnaTe notpeduTenem, 1 rpadmk noraweHns 3Ton CyMmbl;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.09.2023

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢pekTnBHOro n 6e3onacHoro nCnonb3oBaHnsi ToBapos (paboT, ycnyr);

MHpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEProcOepeXXeHnn 1 O NOBbILLEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy>0bl UNKM CPOK rogHOCTM ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMU C HACTOALW MM 3aKOHOM,
a Takke cBefeHUs O HeobxoauMbIX OEeNCTBUSIX NOTpeduTens Mo UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX Npu HEBbINONHEHUN TakUX OENCTBUA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbLIX CPOKOB
NpeAcCTaBnsOT ONAacHOCTb ANSA XXU3HKU, 300POBbS U MMYyLLecTBa NoTpeduTens nnm CTaHOBATCS HENPUrogHbIMU ANs
MCMNONb30BaHNA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMOMIHOMOYEHHOW OpraHu3auunm UM YNoNHOMOYEHHOTO WHAMBUAYanbHOrO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHopmaumio 06 obasaternbHOM NOATBEPXKAEHUM COOTBETCTBUSI TOBapoB (paboT, ycnyr), ykasaHHbiX B
HacTosALero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaxu TOBapoB (BbINONHEHMSA paboT, okazaHUs ycnyr);

yKkasaHue Ha KOHKpPETHOe N1uo, koTopoe OyaeT BhINonHATL paboTy (okasbiBaTb ycnyry),  MHdopmMauuto o
HEeM, ecrnv 3TO UMEET 3HaYeHne, UCXOAN U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

YKa3daHune Ha Wucnosnb3oBaHue (*)OHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YyCcnyr WCNOoNHUTENnAMU
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PegeparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnu npuobGpeTaemsblii noTpeGutenem ToBap Obifl B yNoTpebreHun WM B HEM YCTpaHsncs HeOocTaTok
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus 06 3ToM.

3. NHdopmauusa, npegycMoTpeHHas  HacTosiwen craTbW, LOBOAUTCA OO CBedeHus notpeburtenen B
TEXHUYECKOW JOKyMEeHTauun, npunaraemMon Kk Tosapam (pabotam, ycnyram), Ha 3TUKETKaxX, MapKUPOBKOW MU MHbIM
cnocobom, MNpUHATBIM ANS OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssarenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcA B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuickorn ®egepauum o TEXHUYECKOM pErynMpoBaHUM, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aencteus M ob opraHusaumu, ero
BblaaBLLUEN.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (MCNonHUTens)

1. Pexum pa6OTbI rocygapCTtBeHHbIX, MyHUUMNarnbHbIX opraHmaau,Mﬁ TOProBJNn, ObITOBOrO M WHbLIX BUAOB
OGCﬂy)KI/IBaHVIﬂ n0Tpe6|/|Tene|71 yCTaHaBnmMBaeTCaA No peleHn cCoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BNacTu
Cy6beKTOB Poccunckon d>e,u,epau,|/|14 M OpraHoB MeCTHOro camoynpasieHUA.

2. Pexvm paboTbl opraHu3auni, oCyLLEeCTBASIOWMX AeATenbHOCTb B chepax TOproBoro, 6bITOBOIO U MHbIX
BMOOB obcnyxumBaHua notpebutenem n He ykasaHHbIX B HACcTOsLWeW CTaTbW, a TawkkKe MWHOMBMAOYalbHbIX
npeanpuHUMaTernen ycrtaHasnmeaeTcsa MMU CaMOCTOATENBHO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

3. Pexum pa6GoTbl npogaBua (MCMonHMTENs) OOBOAUTCA [0 CBedeHuss noTpebuteneid U OOrKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCMONHUTENSA, NpoAaBua, Bnagenbua arperaropa) 3a
HeHaanexallyr nHcopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMyYMTb MpU 3aKmYeHun
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKNOHEHMEM OT 3aKMYEHUss AOroBopa, a ecnv LOroBop
3aKmMOYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMOSfHeHWs U noTpeboBaTb BO3BpaTa YnradeHHon 3a ToBap
CYMMbIl U BO3MELLEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCnonHeHMs gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€Cnun 9TO BO3MOXHO MO MX XapakTepy) npodasuy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMNHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTesnto MOMHOMW M AOCTOBEPHOW WHdOpMauumM o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO - WM HacTosAwero 3akoHa, 3a He4OCTaTKM
ToBapa (paboTkl, ycnyru), BO3HUKLLME MOCre ero nepefadyn notpebutento BcrieacTBMe OTCYTCTBUS Y HErO Takow
NMHopMaunn.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Brnageney arperatopa, npefocTaBMBLLIMIA NOTPeOUTEN0 HEAOCTOBEPHYIO UMM HEMOJHYH MHGOpMaLUuio
o ToBape (ycnyre) unv npoaaeue (UCNONMHUTENE), HA OCHOBAHUM KOTOPO NoTpebuTenemM Obin 3aKkMoYeH 4OroBop
Kynnu-npoaaxu (4oroBop BO3ME3OHOIO OkasaHUsl YCyr) ¢ NPOAaBLOM (MCMOSIHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKWM, NPUYMHEHHBIE NOTPebUTEN0 BCreaCcTBIE NPeaoCTaBeHNs eMy Takoi MHGopmaLlun.

Ecnm wHOe He npegyCcMOTPEHO cornalleHVeM Mexay BragernbLeM arperatopa M npoaasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLeCTBa OTHOLUEHWA MeXOy HUMM, OTBETCTBEHHOCTb 3a WUCMOJSIHEHWE
JOroBopa, 3aKrnt4yeHHOro notpebuteneM C npoaaBUOM (MCMOMHUTENEM) Ha OCHOBAaHUW MpefoCTaBIEHHOW
BnajenbLeMm arperatopa nHdopmauum o ToBape (ycrnyre) unu npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne
npae noTpebuTtenen, HapylleHHbIX B pe3ynbTaTte nepefavn notpebuTento Toeapa (ycnyrn) HeHagnexailiero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa HaAsexallero kayecTBa Ha aHarorMyHbli TOBap, HeceT
npoaasey, (MICNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MOTpebuTento BcneacTeue
npegocTaBneHnss eMy HeJOCTOBEPHON UMW HEMOMHOM MHdopMauumn o ToBape (ycnyre), B criyyae, ecnu Brnageneu
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegoCTaBreHHY0 NPOAAaBLOM (MCNONHUTENEM) U
copepXallylocs B NPeanoXeHum O 3akroyeHun [oroBopa Kynnu-npoaaxu (oroBopa BO3ME3OHOro okas3aHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. lMoTtpebutenb BnpasBe npeabsABuTb TpeboBaHWe K Briagenbly arperatopa O BO3BpaTe CyMMbl
nponsBeAeHHOW WM npeABapuTenbHOM onnatel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeTr CyMMy
MONMy4YeHHON UM NpeaBapuTENbHOW onnaTtbl ToBapa (yCcrnyrn) B TeyeHue OecATW KaneHZ4apHbIX OHeW CO AHS
npegbsBneHus notpebutenem Takoro TpeboBaHMs NPy OQHOBPEMEHHOM HanMyuM CneayoLmx yCroBui:

TOBap (ycnyra), B OTHOLLEHUN KOTOpPOro ﬂOTpe6MT6ﬂeM BHeCeHa npegBaputesibHaa onsfiata Ha GaHKOBCKMI
CYEeT BJ1agenbla arperatopa, He nepeagaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebutens HanpaBun npogasuy (MCNOMHWTENO) yBedomrieHne ob OoTka3e OT WUCMOMHEHWs Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOINO OKa3aHWs yCryr) B CBsI3WM C HapyLlEeHWEM MpoAaBuoM (MCMOMHUTENEM)
obsi3aTenbCcTBa Nnepenartb ToBap (OKasaTb YCyry) B yCTaHOBIEHHbIA CPOK.

Hapsigy ¢ TpebGoBaHveM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTbl ToBapa (ycryru) notpebutenb
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

HanpaBnsieT BnagesnbLy arperatopa noaTBeEpXKAeHWe HamnpaBreHus npodaBuy (MCMONHUTENIO) yBedoMIIeHUs 06
oTKase OT UCMOJIHEHUSI JOroBoOpa Kynnn-npofaxu (4oroBopa BO3ME3OHOI0 OKasaHWUs YCyr).

Ecnn vHoe He npegycMOTPEHO YCNOBUAMW MOMb30BaTENBLCKOrO WM WHOrO cornawleHus notpeburtens c
BnagernbueM arperaTopa, yBedoMMeHue npogasuy (McrnonHutento) ob oTkase OT MCNOMHEHUA Aorosopa Kynnu-
npoaaxmu (QoroBopa BO3ME3OHOr0 OKasaHusi yCnyr) moxeTt ObiTb HanpaBneHo BragenbLy arperatopa, KOTopbin
00653aH HanpaBuTb ero npoaasuy (MCMOMHNUTENIO).

(n. 2.2 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cniyyae, yka3aHHOM B HacTosLLen cTaTbW, Brageney arperatopa Brnpase oTkasaTb noTpebutento B
BO3BpaTe CyMMbl NpeABapuTenbHOW onnatbl ToBapa (ycrnyru) mpu nosfyyeHun OT npoaaBua (McnonHuTens)
NOATBEPXKAEHMA MPUHATMA noTpebuTenem ToBapa (OkasaHWs YCryr) Mpu  YCMOBMKM, YTO KOMWUS TaKoro
noaTesepxaeHuns bbina HanpasneHa BrnagenbLlem arperatopa noTpebutento B Te4eHne JecsaTu KaneHgapHbIX gHen
CO [HA nonyyYeHus Bnagenbuem arperatopa TpeboBaHus O BO3BpaTe CyMMbl NpeaBapuTEnbHON onnathl ToBapa
(ycnyrn). B cniyyae Hecornacus notpebutens ¢ npefcraBneHHbIMW BnagenbLem arperatopa gokasatenbcrsamu
NpuHATMA noTpebutenem ToBapa (oOkasaHudA ycnyrnm) notpebutenb Bnpase TpeboBaTb BO3Bpata CyMMbl
npou3seaeHHON UM NpegBapuTenbHON onnatel ToBapa (ycnyrun) B cyaebHom nopsake.

(n. 2.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBMneHns
eMy MOSIHOW WM [OCTOBEpPHOM MHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLEHUS Takoro Bpeda B nopsake, NpedyCMOTPEHHOM  HacToswero 3akoHa, B TOM 4ucrie MOSIHOro
BO3MeELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHwun)
notpeburens.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWin NoTpebuTens o Bo3MelleHUN YObITKOB, NPUYMHEHHBIX HEAOCTOBEPHOWM
WM HeJoCTaToOYHO MONHON nHdpopMaumelt o Toape (paboTe, ycnyre), HEO6XOAUMO UCXOAUTL U3 NPEAMNONOXEHUS
06 oTCyTCTBUM Yy NOTPEbUTENs cneumanbHbIX NO3HaHWI O CBOWCTBAX M XapakTepucTukax Toapa (paboTsl, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBLA, YMNOJIHOMOYEHHOMN
OopraHvsauuMu UM ynoriHOMOYEeHHOro MHAUBUAyanbHOro npeanpuHUMartens, MMnopTepa) 3a HapyleHue
npaB noTpeoburenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHbBIA NpeanpuHMMaTenb, MMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UM LOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYUHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEepX HEeYyCTOMKM (NeHn), yCTaHOBNEHHON 3aKOHOM MITM JOrTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLEHME YObITKOB He OCBODOXAANT M3roToBUTENS (MCMOMHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYI OpraHM3auui WUIu  YNOSTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,
nmnopTtepa) OT UCMOSIHEHMST BO3MOXEHHbIX HA HEroO 00513aTENbCTB B HAType nepes notpebutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCMOMHUTENb, MpoAaBeLl, YNOMHOMOYEHHas OpraHusauus WM  YNOSTHOMOYEHHbIN
WHOMBUAOYanNbHbIA NPeanpuHMMaTens, MMNopTep) ocBobOXAaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOSHEHWe
06sa3aTenbCcTB MMM 3a  HeHaanexallee WCrnonHeHne o0065a3aTenbCcTB, €CMM  JOKaXeT, 4YTO HEWCMOoJIHEHMWE
065a3aTenbCTB UNN UX HEHAANEXallee MCMOJIHEHME NMPOM3OLLIIO BCNeACTBME HENPEOodOoNMMON CUflbl, @ Takke No
WHLIM OCHOBaHWAM, NPeAYCMOTPEHHBLIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. Tpe6oBaHus noTpebutens o6 ynnate HeycToiku (NeHu), NPefyCMOTPEHHOW 3aKOHOM UMW [OTOBOPOM,
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noanexaT YAOBMETBOPEHWUIO U3roTOBMTENEM (MCMOMHUTENEM, NPOAaBLIOM, YNONHOMOYEHHOW opraHv3aumen unm
YMNOSIHOMOYEHHbBIM UHAMBMAYANbHBIM NpeanpuHMMaTenem, UMNopPTEPOM) B 4OOPOBOSNILHOM Nopsiake.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpun ynoesnetBopeHun cygom TpeboBaHuM notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKUBAET C
nsrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHu3auun  Unu  YNOMHOMOYEHHOro
WHAUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe YOOBNETBOPEHUS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMbIl, MPUCY>XAEHHON CyAOM B NOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpebuTtens BbiCTynawT 06LWecTBeHHbIe 06beanHeHnsa noTpebutenen
(nx accoumauun, cCor3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbLAECAT MPOLEHTOB CYyMMbl B3bICKAHHOrO
wTpada nepedncnaTcsa ykasaHHbIM 06beanHEHNSM (MX accoumaumnsam, cCor3am) Unmn opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BCleACTBUE HeAOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCMNeACTBUE KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PELENTYPHBLIX UMM MHbIX HELOCTATKOB ToBapa (paboTbl, yCryru), NoANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpebosaTb BO3MelleHVs Bpeda, MPUYMHEHHOro BCNeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLMM HE3aBUCUMO OT TOro, COCTOS OH B JOTOBOPHbIX OTHOLUEHMSX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpead, NpUYMHEHHbIW XU3HW, 340POBbI0 UMM UMYLLECTBY MOTPEOUTENs, NMOANEXUT BO3MELLEHMIO, ecnu
BpeA NPUYMHEH B TEYEHUE YCTAaHOBNEHHOIO Cpoka Cy»K0bl U cpoka rogHOCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaTt paboThl) 4OMMKEH ObITh YCTAHOBMEH B COOTBETCTBMM C  HAcTOALLEro 3akoHa Cpok
Cny>0bl MM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, Nubo notpebutento He Obina npegocTaBneHa NonHas u
A0CTOBEepHas nHopMaLums 0 CPpoKe Cnyx0Obl NN Cpoke rogHoCcTH, Nnbo noTpedbutens He Gbin NPONHPOPMUPOBAH
0 HeOOXOAMMbIX OENCTBUSAX MO UCTEYEHUN CPOKa CNyXObl UMM CpoKa roOHOCTM M BO3MOXHbBIX MOCHEACTBUSIX Npw
HEBbIMOJIHEHMN YKa3aHHbIX OEeNCTBUIA, NMMBo ToBap (pe3ynbTaT paboThl) MO UCTEYEHUN ITUX CPOKOB NPeAcTaBnsieT
ONacHOCTb A5 XXM3HW M 300pO0BbS, Bpe MOAMNEXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHU €ro NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBMM C HacTosALEro 3akoHa u3rotoBuTenb (MCNONHUTENBL) HE yCTaHOBWM Ha Tosap (paboTy)
CpOK cnyx6bl, Bped MNOANEXUT BO3MELLEHUIO B ClyYyae ero Npu4MHeHus1 B Te4eHue OeCcHaTu NneT co OHS nepegaydv
ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBEHUSA TOBapa
(okOHYaHMS BbINOMHEHWs paboTbl).

Bpen, NpWUMHEHHbI BCReACTBME HeAOoCTaTKOB ToBapa, MOAMNEXWT BO3MELLEHMIO NPOAAaBLOM WK
n3roToBUTENEM TOBapa no BbIGOpY NoTepneBLUEero.

Bpep,, I'Ipl/l‘-II/IHeHHbIﬁ BCrneacTteme HeOocTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUH
ncnonHuTenewm.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLEeCTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CPeAcTB, HeobXxoaMMBIX AMs1 NPOM3BOACTBA TOBAPOB (BbINMOSIHEHNST paboT, Oka3aHus ycryr), He3aBMCMMO OT TOro,
MO3BOJIANT YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb MX 0COObIE CBOMCTBA UMK HET.

5. NaroToButenb (I/ICﬂOJ'IHl/ITeJ'Ib, npo,u,aBeu,) 0CcBOOOXAAaeTcst OT OTBETCTBEHHOCTU, €CNU AOKaXeT, YTO Bpen
npnynHeH BcneancTtene Henpeop,onMMOVl cunbl N  HapylweHus ﬂOTpe6l/ITeJ'IeM YCTaHOBJ1EHHbLIX MNpaBun
MCcnonb3oBaHnA, XpaHeHnAa Uinn TpaHCNOPTUPOBKK TOBaApa (pa60TbI, yCJ'IyFI/I).

Cratbsa 15. KomneHcauuma mopanbHoro Bpega
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MopanbHbii Bped, NPUYUHEHHBIN NOTPEbUTENto BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMOSTHOMOYEHHOW OpraHM3auMen unu YNorHOMOYEHHBIM WHAMBWUAYaANbHBIM MpeanpuHUMaTenem,
nMnopTepoM) npas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHamMu M NpaBoBbiMM akTamu Poccunckon degepaunm,
perynvpylowmnMy oTHoOWeEHMS B obnacTtu 3awuTbl npaB notpebutenen, NOANEXUT KOMMEHcauuu npudnHUTENnEem
Bpeda npwu Hamu4uMm ero BvHbl. Pa3amep komneHcauum MopanbHOro Bpefa onpefensdercs CygoM U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MopasibHOro Bpeaa ocylectBraeTca He3aBUCMMO OT BO3MeELEeHUA nvyLlecTBeHHOro speda un
NOHECEHHbIX I'IOTp66VITeJ'IeM y6bITKOB.

Cratba 16. HeponycTtumble ycrnoBus gorosopa, yuemnsiowue npaBa notpedutensi, sanpeTbl U
ob6si3aHHOCTU, Hanaraemble Ha NpoAaBua (MCNOMHUTENA, BfagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTmbiMK ycrioBusiMM AOroBopa, YLEeMNAoWnMn npasa notpebutens, ABASIOTCA YCNoOBUS,
KOTOpble HapylwalT npasuna, YCTaAHOBIEHHbIE MeXayHapogHbiMu gorosopamu Poccuiickon ®depepauun,
HacToAWwMM 3aKOHOM, 3aKOHaMu U MPUHMMAEMbIMU B COOTBETCTBUN C HUMMU MHBIMW HOPMAaTVBHBLIMW NPAaBOBLIMU
aktamn Poccuiickon ®epgepauunun, perynupylowmm  oTHoweHus B obnactn 3awutbl npasB noTpebuTenen.
Heponyctumble ycrnoBusi 4OroBopa, ywemnsowmue npasa notpebutens, HUYTOXHBbI.

Ecnu BknioyeHvne B JOroBOp YCMOBUW, yLLEMMALWMUX npasa notpedbuTens, nosnekno npuinHeHne yooiTKoB
notpebutento, OHWM nognexar BO3MELLEeHWI0 nNpoAaBLOM (M3roTOBUTENEM, WCMOMHUTENEM, WMMNOPTEPOM,
BnagernbueMm arperatopa) B NofiHOM o6beme B COOTBETCTBUM CO HACTOALLEro 3akoHa.

Tpe6OBaHVIe I'IOTpe6VITeJ'Iﬂ O BO3mMeLlleHnn y6bITKOB noaneXuT yaoBrieTBOPEHUIO B TeYEHNE OECATU OHen co
OHA ero npeabaBneHnaA.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLMe NepevyeHb HegONYCTUMbIX YCNOBUIA
OOroBopa, YLEeMMAWLWMX npaBa noTpedbutensi, pacnpoCTPaHATCS Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKIMYEHHbIX JOrOBOPOB.

2. K HeponyCTMbIM yCNOBWAM OrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble MPEAOCTaBNSAT MpoJaBLly (M3rOTOBUTEMH, WCMNOMHUTEMI, YNONHOMOYEHHOW
opraHusauuu Unm yrnoriHoMOYeHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTento, UMNopTepy, BnagenbLly arperatopa)
npaBo Ha OAHOCTOPOHHUI OTKa3 OT WUCMOMHEHUs 06s3aTenbLCTBa WM OOHOCTOPOHHEE W3MEHEHUWE YCIOBUM
obsizaTenbcTBa (NMpegmeTa, LeHbl, CPpoka U UHbIX COrMacoBaHHbIX C NOTpebuTenem ycrnoBwiA), 3a WUCKMHOYEHUEM
CryyaeB, €Cnn 3aKOHOM UMW WHbIM HOPMAaTUBHbIM NPaBOBbIM akToM Poccuiickon depepauuy npeaycMoTpeHa
BO3MOXHOCTb NPeaoCTaBleHNst 4OFOBOPOM TaKoro npasa;

2) ycnoBusi, KOTopble OrpaHMuYMBalOT NpaBo MOTpPeGuTens Ha cBoGoAdHbI BbLIGOP TeppuTopUarbHOW
noACyAHOCTU CNOpPOB, NpeayCMOTPEHHbIN HacToswero 3akoHa;

3) ycnoBusi, KoTopble YCTaHaBNMBAKT ANs noTpebuTens WwTpadHble CaHKUMKU UKW UHble O0GS3aHHOCTY,
npensTcTBYtoLME CBOOOAHON peanu3aunm npaBa, yCTaHOBIEHHOTO HacTosiLero 3akoHa;

4) ycnosud, KOTOPble WCKMK4YaklT WK OorpaHn4YnBardT OTBETCTBEHHOCTb nNpodaBua (M3FOTOBMTeﬂﬂ,
ncnonHuTen4, yI'IOJ'lHOMO‘-IeHHOVI opraHunsaumm wunn YynonHOMOYEHHOro wuHamMBMayarnbHOro npegnpuHuMarTens,
nMnopTepa, BnaaesbLa arperaTopa) 3a HEeWUCMNoSIHeHWe WNN HeHaanexailee MWCrnofHeHne o6sA3aTenbCTB Mo
OCHOBaHUAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, koTopble oOycrnoBnvBalT npuobpeTeHne opHuMX ToBapoB (paboT, ycnyr) obsA3aTenbHbIM
npnobpeTeHnem NHbIX ToBapoB (paboT, ycnyr), B TOM 4nicrne npegycMaTpuBaroT ob6sa3aTtenbHOe 3aKioveHne NHbIX
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Aorosopos, eciin nHoe He NpeayCMOTPEeHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpeaycMaTpMBatoT BbINOMHEHUE AONONHUTENBHbLIX paboT (OKasaHue AOMOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyeHusa cornacus notpebutens;

7) ycrnoBusi, KOTOpble OFpaHWYMBAOT YCTAHOBMEHHOE HacTosLero 3akoHa npaBo noTpebuTtenst Ha Bbibop
crnocoba 1 oopmbl onnaTtbl ToBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble coepXaT OCHOBaHWUSI JOCPOYHOrO pacTopXXeHus foroBopa no TpeboBaHuio NnpoaasLa
(ncnonHuTens, Bnagenbua arperatopa), He NpeayCMOTPEHHblE 3aKOHOM WIIM WUHbIM HOPMAaTMBHbLIM MPaBOBbIM
aktoMm Poccuinckon degepaumm;

9) ycrnoBusi, KOTOpblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBusi, KOTOpble orpaHn4MBaroT NpaBo Bblibopa Buaa TpeboBaHui, NPeayCMOTPEHHbIX UM HaCTOSLLEro
3aKkoHa, KOTOpble MOryT ObiTb npeabsBreHbl NpodaBuy (M3rOTOBUTENIO, WCMOMHUTENIO, YMNOMHOMOYEHHOM
opraHmsaumm unu ynorHOMOYEHHOMY WHAMBUAyanbHOMY NpeanpuHMMaTento, MMNopTepy) Npu npogaxe TOBapoOB
(BbINONHEHMM PaboT, OKa3aHMK yCryr) HeHaanexawero Ka4ecTsa;

11) ycnoBusi, KoTopble ycTaHaBNMBaoT obs3aTenbHbI 4ocyAe6HbIA NOPSAOK PaCCMOTPEHNUS CMOPOB, ECIN
TaKol NopsioK He NPedyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMBAKT Ans noTpebutens ob6si3aHHOCTb MO [AOKa3biBaHUIO OnpeaeneHHbIX
obcTosaTensCTB, OpemMsi AOKa3bIBaHUS KOTOPbIX 3aKOHOM He BO3MOXEHO Ha noTtpebuTtens;

13) ycrnoBusi, KOTOpbIE OrpaHNYMBalOT NOTPebUTENS B CpeacTBax M cnocobax 3aluTbl HapyLEeHHbIX Npae;

14) ycnosus, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHui notpebutenen B oTHOWEHUN ToBapoB (paborT,
yCrnyr) ¢ HegocTaTKkaMun B 3aBUCUMOCTb OT YCIOBUN, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) uHble ycnoBusi, HapyLlalowme npasurna, YCTaHOBIEHHbIE MeXAyHapoAHbIMKM AoroBopamu Poccuiickoin
denepaumn, HacTosLWMM 3aKOHOM, 3aKOHAMU U MPUHMMAEMbIMWU B COOTBETCTBUM C HUMU UHLIMU HOPMaTUBHbLIMM
npaBoBbIMM akTamu Poccuiickon degepaunn, perynupylowmMMmM  OTHOWeEHUs B obnacty  3awuTtbl npa.
notpedutenen.

3. MNpogasel (McnonHUTENb, BNagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMONTHEHUU
JOroBopa, HanpaBieHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa noTpebutens B
nNpnobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUNHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLUEHUs ero
npaBa Ha cBoboAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaTcs NpoaaBLOoM (MCNONHUTENEM, BnagenbLem
arperatopa) B nofiHom obbeme.

3anpewaetcs ygoBneTBopeHue TpeboBaHuy notpebutenen B OTHOWeHUM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCINOBUN, HE CBSA3aHHbIX C HegoCcTaTkaMy ToBapoB (paboT, ycnyr).

3anpeu.|,aeTCH OTKa3 B 3aKro4eHnn goroeopa n BO BHECEHNN M3MEHEHNN B 00rosop B Cliy4ae npaBoOMepHOro
YKa3aHuA I'IOTpe6I/ITeJ'IeM Ha HeJonyCctuMmble yCnoBuUA OOroBopa, yuemndwuwine npasa n0Tpe6|/|Ten;|, B Uendax
NCKIMKYEHNA TaKnx yCJ'IOBVIﬁ. I'Ip|/| npegbAaBlieHNN I'IOTpe6VITeJ'IeM Tpe6OBaHI/IF| 00 WCKNOYEHUN U3 aorosopa
HenonyCcTnuMbIX yCﬂOBI/IVI goroesopa, yuwemndawwmx npasa I'IOTpe6VITeﬂF|, YKa3aHHoe Tpe6OBaHVIe noanexuT
pacCMOTpPEHUIO B Te4EeHNEe OEeCATHU OHen co OHs ero npegbAaBlieHnd C obsi3aTenbHbIM U3BELLIEHNEM FIOTpe6I/ITeJ'IF| o
pesyrnbTaTtax pacCMOTpPeHNA U NPUHATOM MOTUBUPOBAHHOM peLLleHNN NO CyLeCTBY YKa3aHHOro Tpe6OBaHI/IF|.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BMnpaBe be3 nony4yeHuna cornacusa I'IOTpe6l/ITeﬂﬂ
BbIMOJIHATL OONOJTHUTENbHbIE pa6OTbI (0Ka3bIBaTb OononHUTelnbHbIE yCﬂyI'M) 3a nnary. I'IOTpe6|/|Tenb BnpaBe
OTKa3aTbCA OT onnaTtbl TakKunxX pa60T (ycnyr), a eclim OHWM onjiavyeHbl, BMnpase I'IOTpBGOBaTb OT npopaBua
(I/ICFIOJ'IHI/ITeJ'Iﬂ, BnagenbLua arperaTopa) BO3BpaTa ynnaquHoﬁ CYyMMbl.

Cornacue notpebuTens Ha BbIMNOSHEHWE AOMNOMHUTENbHLIX PaboT (OkasaHue AOMONMHWUTENbHbLIX YCnyr) 3a
nnaTy ocdopmnseTcs npoaaBLoM (MCMoNHUTENeM, BragenbLem arperatopa) B MMCbMEHHON hopMe, ecrnv UHoe He
npeaycMoTpeHo 3akoHoM. OBA3aHHOCTb [JoKasaTb Hanuuue Takoro corfacus unum obCeTosATenbcTea, B cuny
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[aTa coxpaHeHusi: 14.09.2023

KOTOPOro Takoe coriacue He Tp66yeTCFI, BO31araeTcda Ha npogasua (VICI'IOJ'IHVITeJ'Iﬂ, Bnagenbua arperaTopa).

4. MNMpopasey, (ucnonHUTENb, BNageney arperatopa) He BNpaBe OTKasblBaTb NOTPEOUTENIO B 3aKIOYEHUMN,
WCMOMHEHNN, U3MEHEHUM WM PacTOPXXEeHUM [OoroBopa C noTpebutenem B CBA3M C OTKA3oM noTpebuTtens
NpeaoCcTaBuUTb NepCcoHarnbHble AaHHble, 33 WUCKMIOYEHUEM CriyyaeB, ecnv o683aHHOCTb NpeaoCTaBNEHUst Takux
OaHHbIX NpegycMoTpeHa 3akoHogatenbcTBoMm Poccuiickon depepauum unu HEnocpeacTBEHHO CBsi3aHa C
NCnonHeHnemM goroBopa ¢ notpeburenem.

Mpu npegbsierneHnn notpedbutenem TpeboBaHMsa O NpefoCTaBNeHNN NHAPOPMaLMM O KOHKPETHBLIX NpUYMHax
N NpPaBOBbIX OCHOBAHWSIX, OMNPEAEnsioWmMX HEBO3MOXHOCTb 3aKMOYEeHUS, WCMOSNHEHUsSI, W3MEHEHUSI WU
pacTopXXeHusi gorosopa 6e3 npegocTaBneHnsl MePCOHanbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM 4vucne B
dopme 3NEKTPOHHOrO AOKYMeHTa) npoAasel, (MCnonHuTeNb, Bnageney arperatopa) 4OMKeH NPeaoCTaBUTb TaKyto
MHpOpMaLMIO B TeHYEHME CEMU AHEN CO OHS NpeabsaBneHuns ykazaHHoro TpeboBaHus.

Mpogaeel (McnonHuTenb, Bradenel arperatopa) npedocTaBnseT WHGopMauuio noTpebuTenio B TOW
dopme, B KOTOpOW MpeabsBrieHo TpeGoBaHWe MNoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONPedensoWnX HEBO3MOXHOCTE 3aKMOYEHNS, UCMOSNTHEHUS, USMEHEHUST UK
pacTopxeHusi goroBopa 6e3 npefocTaBreHusl NepcoHarnbHbIX AaHHbIX, ECIM MHOE He YKasaHo B 3TOM TpeGoBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMN O KOHKPETHBIX MPUYMHAX
W MpaBOBbIX OCHOBAHMAX, OMNpeaensWwmnx HEBO3MOXHOCTb 3aKMlYeHUs, WUCMOMHEHWUs, W3MEHEHMS Wunn
pacTopeHus goroBopa 6e3 npegocTaBreHns nepcoHanbHbIX AaHHbIX, B YCTHOW dopme Takas uHdopmaums
AormxkHa bbITb NpegocTaBneHa HesaMeanmMTensHo.

Crtatba 16.1. ®opMbl M NOPsAKOK onnaTbl NpU NpoAaxe TOBApoOB (BbINOJHEHUM paGoT, okasaHWUU

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (McnonmHuTenb, Bnagenel arperatopa B Cryvae MCMNONb30BaHUA B CBOEW [OEeATENbHOCTM
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsizaH obecnedunTs BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HAUMOHAlbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TakKe Halu4yHbIX pacyeToB Mo BbiOOpy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAabHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLUMOHANbHOW CUCTEMbI NMATEXHbIX KAPT pacnpocTpaHsieTcs Ha nNpodasua
(vcnonHuTensa, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auuu ToBapoB (BbIMNOMHEHus paborT,
oKasaHusi ycnyr) 3a NpeLwecTBYOLWUA KaneHaapHbli rog NpeBbIlaeT ABaguatb MUNNIMOHOB pyonen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcst B MecTe, rae He NpefoCTaBnalTCS yeryrn goctyna
K MOABWXHOW paguoTenedoHHOM CBA3M U (MNn) CpeacTBaM  KOMMEKTMBHOro Adoctyna K WHGOpMaLMOHHO-
TEeNekoMMyHUKaUMOHHOW ceTu "WMHTepHeT", npogaBel (ucnonHMTenb) ocBoboxaaeTca oOT  00s3aHHOCTU
obecneyntb B 3TOM MecTe BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycryr) ¢ UCMOMb30BaHWEM HaLMOHarNbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpopaeey ocBobOXaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOSIb30BAHUEM
HaUMOHambHbIX MIIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipydka OT peanusauum TOBApOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNTIMOHOB pybnen 3a NpeaLWwecTBYOLWMIA KaneHaapHbIA rog,.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpOU3BOAMTLCA NOTPedbuTenemM B COOTBETCTBMM C YKa3aHWEM
npogaBsua (MCMOMHWTENS) MyTEM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHaNbHOW NNATEXHOW  CUCTEMbI,
OCYLLIECTBMAIOLWNX OKa3aHUe NnaTeXxHblX YCnyr B COOTBETCTBUU C 3akoHoaaTensctBoM Poccuiickon ®enepaumm o
HaLMoHarnbHON NNaTeXHONW CUCTEME, €CNM WMHOEe He YCTaHOBMEHO (efeparnbHbIMW 3aKkoHaMW WU UHbIMU
HOpMaTUBHBLIMW NPaBoOBbIMU akTamu Poccuiickon ®eagepaunn.

3. I'IpM onnarte ToBapoB (pa60T, ycnyr) Haln4HbIMN OEeHEXHbIMU cpeacTBaMiu obsizaTenbcTBa FIOTpe6I/|TeJ'Iﬂ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

nepen nNpoaaBUOM (McrofiHUTENeM) Mo onnate ToBapoB (paboT, YCryr) CUMTalOTCH UCMOSHEHHBIMKW B pasmepe
BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHECEHMSl HamnWMYHbIX OEHEXHbIX CPeACTB NpoaaBuy (MCMOMHMTENIO)
nnbo nnaTexHoMmy areHTy (cybareHTy), OCyLLeCTBRSOWEMY AeATENBHOCTb MO NPUEMY MNaTexen MU3NYECKKX NNL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenocTaBNAeMblX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeactB 6e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHutenem) no onnarte ToBapoB (paboT, ycnyr) CYNTaTCH UCMONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACTB C MOMEHTa BHeceHusi noTpebutenem HanuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MnaTtexHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaunmn o HauMoOHanNbHOM NNaTeXXHon CucTemMe.

lMpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopMm
Oe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbuTens nepen npogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMtaloTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsKeHUn o nepeBoje AeHeXHbIX CPEeACTB,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obenyxmeatoLen noTpedbutens KpeguTHON opraHnsaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaaBuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHWM
oOHOro BMAa ToBapoB (paGoT, ycnyr) pasfuuyHble LeHbl B 3aBMCUMOCTM OT criocoba Ux onnaTbl NOCpencTBOM
HanMYHbIX Pac4YeToB UMM B pamKax NpUMeHsieMblX (PopM 6e3HaNMYHbIX pacyeToB.

5. lNMpogasey (MCNONHWTENL) HECeT OTBETCTBEHHOCTb 3a BO3HWMKWIME Yy MoTpebuTtens ybbiTkW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHWI HaCTOsLLEN CTaTbM.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpebuTtenen

1. 3alwmTa npaB NoTpeduTenei ocyLECTBNAETCA CYaA0M.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (PUHAHCOBbIMWM OpraHWM3aumsiMu, OpraHu3yLWUMn
B3aMMOAEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCRyr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 ynonHOMOYeHHOM No npaBam notpebutenen UHaHCOBBIX YCnyr", OCyLLIeCcTBNSeTCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Nckun o 3awmte npas I'IOTpe6VITeJ'IeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no MecTy:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIPI npegnpuHuMaTenb, - ero
XUTernbCTBa,

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrTua;
3aKInK4yeHna nnm ncnonHeHna goroeopa.

Ecnu nck k opraHnsaumm BblTeKaeT U3 AeATENbHOCTU ee hunuana unu npeactaBUTENbCTBA, OH MOXET ObiTb
npegbsBIeH B Cyf N0 MECTY HaxoXxaeHust ee dounuana unv npeactaBuTenbCTBa.
(n. 2 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHMeM npaB notpebutenen, ocBoboXxgatTcs
OT ynnaTbl rocyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masea Il. SALLUUTA MPAB NMOTPEBUTEJEN MNP NPOJAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6utens npu obHapyxeHUM B ToBape HeAO0CTaTKOB
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cnyvyae obHapyxeHUs B TOBape HEAOCTATKOB, €CMN OHW He Bblnn OroBopeHb! NPOAABLIOM,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

no cBoemy BbIOOpY Brpase:
notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUMM
nepepacyeToM NOKYMHOM LiEHbI;

I'IOTpEGOBaTb copa3MepHOro yMmeHblueHus I'IOKyFIHOIZ LieHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHeHnA HeOoCTaTKOB TOBapa Wi BO3MeLleHUusA
pacxoaoB Ha X ucnpasneHne I'IOTpeﬁl/ITeJ'IeM nnn TpeTbnM NIMLIOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrmun-npoaaxum u I'IOTpe6OBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npogasua n 3a ero c4yeTt I'IOTpe6VITeJ'Ib AOJKEeH BO3BPAaTUTb TOBaAp C HegOCTaTKaMu.

MMpn aTtom noTpebutens BnpaBe nNoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSI YObITKOB, NMPUYUHEHHBLIX €My
BCNeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAlOTCHd B CPOKW, YCTaHOBMEHHbIE
HacToAWMM AN yOOBNETBOPEHNS COOTBETCTBYHOLMX TpeboBaHui noTpebutens.

B OTHOWeHUN TexHn4Yeckn CrnoXHOro ToBapa notpebutens B cnyvyae obHapyXeHWs B HEM HeLOCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWS AOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YniayeHHOW 3a Takow
TOBap Cymmbl nMbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApYrov Mapkm (Mogenu, apTukyrna) C COOTBETCTBYHOLUMM NepepacyeToM MOKYMHOM LEeHbl B
TeYyeHune nATHaguaTV AHen Co AHA nepepadvm notpebutento Takoro ToBapa. [1o ncteyeHMmn aToro cpoka ykasaHHble
TpeboBaHVa nognexaT yaoBNeTBOPEHUIO B OAHOM U3 CNeayoLwmx cnyyaes:

06Hapy>+<eHV|e CyLleCTBEeHHOro HegoctaTka ToBapa,;
HapyLwleHne yCTaHOBJIeHHbIX HAaCcTOALWLMM CPOKOB YCTpaHeHUA He4OCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMNOJ1Ib30BaHUA TOBapa B Te4YeHWEe KaXaoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCTpaHeHnd ero pasfimyHbiX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusA, yKkasaHHble B  HacTOsILLEN cTaTbW, NPeabsBnATCA noTpebutenem npogasuy nnbo
YMONTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYanNbHOMY NpeanpuHMMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTtenb BnNpaBe NpeabsBUTb TPeOOBaHUSA, YKa3aHHble B U HACTOsLWEW CTaTbW, U3rOTOBUTENIO,
YMOSTHOMOYEHHON OpraHn3auun unm ynonHOMOYEeHHOMY MHAUBUAYaNbHOMY NPeanpuHMMaTento, UMNopTepy.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagrexallero kayectsa u notpebosaTb BO3BpaTa ynyiayeHHON 3a HEr0 CyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOCTOBEpPALWNX
d)aKT M yCcnoBusA NOKYMkuy ToBapa, He ABnAeTCA OCHOBaHMEM O51d OTKa3a B y40BJ1€TBOPEHUN €ro Tp66OBaHI/Il7I.

MpogaBey (M3roToBUTENDL), YMNOMIHOMOYEHHAs OpraHM3auus WM  YNOJTHOMOYEHHbLIN  MHAMBUAYATbHbIV
npeanpuHMMaTernb, umnoptep 00si3aHbl MPUHATH TOBApP HEHaAnexallero KkayectBa y notpebutenss n B cnydae
Heob6Xx04MMOCTI MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.09.2023

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMNOSIHOMOYEHHasl opraHu3auus Unn ynosTHOMOYEHHbIN UHOMBMUAYaAnNbHbLIA NpeanpuHuMmaTtens, MMnopTep o6s3aHbl
MPOBECTM 3KCMepTu3y ToBapa 3a CBOM cyeT. OKcrnepTv3a ToBapa MNPOBOAUTCHA B CPOKW, YCTAHOBIIEHHblE , W
HacTosawero 3akoHa AN yOooBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHum notpebutens. MNMoTpebutens Bnpase
NpUCyTCTBOBaTb MPWU NPOBEAEHMM IKCNEPTU3bl TOBapa M B Criydyae Hecornacus ¢ ee pesynbTatamy OCropuTb
3aKkNtoYeHMe TaKoM 3KCNepTM3bl B cyaebHOM nopsigke.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTKM BO3HMKNW BCreACTBUE
06CTOATENbLCTB, 3a KOTOpblE HE OTBEeYaeT npodaseLl (M3roToBUTenb), NoTpebuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHU3auMn UM yrnorHOMOYEHHOMY MHOUBMAYaNbHOMY MpeanpuHMMaTento,
UMnopTepy pacxodbl Ha NPOBEAEHWE IKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOBeAeHNEM pacxodbl Ha XpaHeHue
N TpaHCMNOpTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roTOBMTENbL), YMOMHOMOYEHHAs! OpraHM3auusi UM YMNONHOMOYEHHbI WHAMBUAYanNbHBINA
npegnpuvHumMaTernb, UMMNOpPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH FapaHTUIHBLINA CPOK,
€ecnv NoTpebuTenb JOKaXKeT, YTO OHW BO3HUKNK A0 Nepeaayn ToBapa noTpebuTento Unm no npuymMHam, BOSHUKLLIMM
[0 3TOro MOMeEHTAa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns UM ynoHOMOYEHHbIN MHANBMAYANbHbLIA NPeanpuHMMaTenb, UMNopTep oTBevaeT
3a HefoCTaTKW TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKIM MOcne nepegadu ToBapa notpebutento BcrneacTene
HapyLleHus noTpebuTtenem nNpaBun UCNONb30BaHUS, XPaHEHUS UNWU TPaAHCMOPTUPOBKM TOBapa, OEVCTBUA TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6oree nATy KUnorpammMmoB OS89 PEMOHTA, YLIEHKH,
3aMeHbl 1 (unu) BO3BpaT UX MNOTPEOMTENO OCYLLECTBAIOTCA cunaMmm M 3a cveT npojaBua (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEHHOro WMHAMBMAYaANbHOrO MpeanpuHumaTtens, uMmnoptepa). B
crnyyae HeWCNOSfHEeHMSsI [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHvM3auMn unmM yYnonHOMOYEHHOIo MHAMBUAYaNbHOrO MNpeanpuHMMaTens, uMmnopTtepa) B
MecTe HaxoXaeHusi noTpebutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMNOMHOMOYEHHas OpraHusauus UM ynorHOMOYEHHBIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb MOTPeOMTEN0 pacxofdbl, CBSA3aHHbIE C
O0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 19. Cpoku npeabABneHus noTtpedutenem Tpe6oBaHUN B OTHOLLIEHUN HEJOCTAaTKOB ToOBapa

1. NoTpebuTens BNpaBe NpeabsBUTb NPedyCMOTPEHHble HacTosiwero 3akoHa TpeboBaHWs K npogasLy
(n3roToBuTENIO, YNONMHOMOYEHHOW OpraHu3aumv UM ynoriHOMOYEHHOMY WHAMBUAYyanbHOMY NpeanpuHuMaTento,
UMIOpTEpPY) B OTHOLLEHMW HEOOCTATKOB TOBapa, €CMnv OHWN OBHapy>XeHbl B TEYEHUE rapaHTUNHOIO CPOKa UIn Cpoka
rOQHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TPeboBaHUs, ecrm HedoCTaTkM TOBapoB OBHapyKeHbl B pa3yMHbIN
CPOK, HO B Mpegenax ABYX NeT cO AHA nepedadn ux notpebutento, ecnm 6Bonee AnuTEnbHbIE CPOKU He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUAHBIA CPOK TOBapa, a TakkKe CPOK €ero ChyX0bl WcuMCnseTcs co [OHA nepedadv ToBapa
noTpeGuTento, ecnn MHoOe He NpeaycMOTpeHo AoroBopoM. Ecnu geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

CPOKW UCUNCHAIOTCA CO AHS M3rOTOBIIEHMS TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, O4eXAbl M MPOYMX) OTU CPOKU UCHMCASAKOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTyMNneHnss KOTOpOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaymmn ncCxoas U3 KNUMaTUYECKUX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Cryyasx, €CNM MOMEHT 3akI4eHns [oroBopa
Kynnu-npogaxum M MOMEHT nepefayn ToBapa noTpebuTento He cCOBMAZAOT, 3TW CPOKM UCHUCHSKOTCS CO AHS
[OCTaBkM ToBapa notpebutento. Ecnv notpebutenb nuieH BO3MOXHOCTU WMCMOMb30BaTb TOBAap BCREACTBUE
0bCTOSATENBCTB, 3aBUCALIMX OT MpofaBua (B 4acTHOCTM, TOBap HyXOgaeTcs B creuvanbHOW YCTaHOBKe,
NOAKIOYEHUN UK cOopKe, B HEM MMEKTCS HEQ0CTaTKW), FaPaHTUIHBIA CPOK HE TeveT A0 YCTpaHeHWs NPOoAaBLIOM
Takmx obcroATenscTB. ECcnn geHb JOCTaBKW, YCTAHOBKW, MNOAKIOYEHMS, COOpKM ToBapa, YCTpaHEeHUsl 3aBUCSLLNX
OT NpoAaBLa 06CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET UCMONb30BaTb TOBApP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO OHS 3aKIOUYEHUst JOrOBOPa Kynn-NpoaaxXu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMucnaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npurogeH K ucnonb3oBaHUio, WK paTton, pno HacTynneHua KOTOpOl7I TOBap npuroaeH K
MCNOJNMb30BAHUIO.

MpoOonmknTensHOCTL CpoKa roAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 0bsi3aTenbHbiM TpeGoBaHUSM K
GesonacHocTy ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBATBLCS HA KOMMMEKTYOLME U3LENNSA N COCTABHbIE YaCTh OCHOBHOTO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMIMEKTYOLWNE U3OENNST U COCTaBHbIE YacTU UCUMUCNSAIOTCA B TOM Xe MOpsiaKe,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTyLMe M3Oenust M COCTaBHble 4YacTM ToBapa CYUMTAKTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enve, ecnM WHOEe He YCTaHOBMEeHO JorosBopoM. B crniyyae, ecnu Ha
KOMMIEeKTylolee M3genMe M COCTaBHYH 4acTb TOBapa B [JOrOBOPE YCTAHOBMEH FapaHTWWHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBsA3aHHble C HegoCTaTKaMM KOMMMEKTYHOWero M3genusl U COCTaBHOM 4acTu ToBapa, Npu UX
0BHapy>XeHUn B Te4eHWe rapaHTUAHOIO Cpoka Ha OCHOBHOE U3aenve, eCrim MHoe He NPeAYyCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyilollee u3genue YCTaHOBIEH rapaHTUHBLIA CpPoK Gonbluel NPOOOIMKUTENBLHOCTU, YEM
rapaHTUHbIA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabsiBUTb TpeOOBaHUSI B OTHOLLIEHWUN HELOCTaTKOB
TOBapa Npu YCrnoBuM, YTO HEJOCTaTKM KOMMNIEKTYIOLLEro nsgenns obHapy>eHbl B TEYEHWE rapaHTUHOIO Cpoka Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHNS rapaHTUAHONO CpoKa Ha OCHOBHOW TOBap.

4. CpOKl/I, YKa3aHHble B HacTosLeln cTaTbe, JOBOAATCS A0 CBEAEHUS FIOTp86I/ITeJ'IFI B I/IH(bOpMaU,I/IVI O TOBape,
ﬂpeﬂOCTaBﬂﬂeMOVI I'IOTpe6MTeJ'IIO B COOTBETCTBMM CO HacTosiLero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTKM ToBapa ObOHapyeHbl NOTpebuteneMm Mo UCTEYEeHUU rapaHTUMHOIO CpoKa, HO B nMpedernax AByX IeT,
notpebuTtenb BrpaBe NpPeabsBUTbL MNpoAdaBLly (M3roToBuTento) TpeboBaHUA, MPedyCMOTPEHHbIE  HACTOSLLEro
3akoHa, ecnu JokaxeT, YTO HeJOoCTaTKM TOBapa BO3HWKNM OO ero nepegadqv notpebutento unu no npuymnHam,
BO3HWKLUMM OO 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4vyae BbiABNEeHUA CyUWeCTBEeHHbIX HeOOoCTaTKOB ToBapa I'IOTpe6I/ITeJ'Ib Brpaese npeabABUTb
N3roToBUTEIO (yI'IOJ'IHOMOLIeHHOVI opraHu3aumm mnn ynonHOMoOYeHHOMY uHaAuBMOyanbHOMY npeanpuHnMartento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN TaknX HEAOCTATKOB, €CNN JOKaXKET, YTO OHW BO3HUKIN A0
nepegadu Toeapa I'IOTpe6VITeJ'IIO nnn no NnpuyYnHam, BO3HUKLLINM 00 3TONr0 MOMEHTa. YkasaHHoe Tpe6OBaHI/Ie MOXeT
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

ObITb NMPeabsABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHWW ABYX NeT CO OHS nepegadyv ToBapa
noTpebuTento, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka Cry0bl N B TeYeHMEe AEeCSTU NeT CO OHS nepefaym
ToBapa noTpebuTento B cnydae HeycTaHOBMNEHWS cpoka crnyXbbl. Ecnn ykazaHHoe TpeboBaHve He yoOBNETBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBreHus notpedbutenem unu oGHapyXeHHbI UM HeOCTaTOK ToBapa
ABMNSIETCA HEYCTpaHMbIM, NoTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabABUTb U3rOTOBUTENHO (YNONTHOMOYEHHON
opraHu3aumm  WnyM  yNoriHOMOYEHHOMY  WHOMBWMAYanbHOMY  NPeanpuHMMAaTento,  MMMNopTepy)  WHble
npeaycMOTpeHHble  HacTosduwero 3akoHa TpeboBaHUA MnNu BO3BPaTUTbL TOBAp M3roToBUTEMO (YNONTHOMOYEHHOM
opraHusaumm wnu ynNosIHOMOYEHHOMY WHAMBWMAyaNbHOMY npeanpuHuMaTtento, uMmnopTepy) u notpebosaTb
BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa uW3rotoButenem (nNpoaasBLOM, YMNONHOMOYEHHOM
opraHu3sauuven Unm ynoriHOMo4YeHHbIM UHAUBUAYanbHbIM NpeanpuHUMaTenem, MMNopTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUsi He4oCTaTKOB TOBapa He onpeaeneH B NMCbMEHHON hopMe CorfalleHneM CTOPOH,
3TU HeJocCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoAaaBLOM, YMNOSIHOMOYEHHOW OpraHusauMen unm
YMOSTHOMOYEHHbIM  MHAMBWUAYarnNbHbIM  NPeanpuHMMaTreneM, WMMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarnbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN ANS UX YCTPaHEHUs C y4eToMm OBbl4HO nMpuMeHsemoro cnocoba.
Cpok ycTpaHeHuMs HeJoCTaTKOB ToBapa, onpeaensembli B MMCbMEHHOW (hopMe COornalleHMeM CTOPOH, HE MOXET
npeBblWaTb COPOK NATb OHEN.

B cnydvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbl CornalleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aKMOUYNTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [1pn 9ToM oTCcyTCTBME HEOOXOAMMBIX AMNA YCTpaHeHWs HegoCcTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepvanos), obopygoBaHMsA NN NOAOGHbIE NPUYMHBI HE ABMSATCA OCHOBaHUEM
ONs 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He OcBOBOOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
opraHu3aums UnM  YMnosIHOMOYEHHbI  WMHAOMBWMAYanbHbIA - NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHUn
noTpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIN CPok 6e3BO3Me3gHO MpefoCcTaBuTb MOTPebuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK K€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecneymB OCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca NpasutensctsoM Poccuickon deaepaumm.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOBapa rapaHTMIWHbLIA CPOK Ha Hero npoafieBaetcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCNOb30Barcs. Yka3aHHbI NepuoL UCHUCNAETCSA CO AHA obpalleHusa noTpedbuTens ¢
TpeboBaHneM 006 ycTpaHeHUM HELOCTATKOB TOBapa OO [OHS Bbldady €ro Mo OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3rotoButenb (NpodaBel, YMONHOMOYEHHAs OpraHuM3auus MMM YnorHOMOYEHHbIA UHAMBUOYAIbHbINA
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem Ans ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe YCTpaHEeHUs He4OCTaTKOB ToBapa
C X onucaHmem, o6 MCMOMb30BaHHbLIX 3amnacHbIX 4YacTaAx (getansax, mMatepuanax) u o garte BblgauuM TOBapa
noTpeduTernto No OKOHYaHUM YCTpPaHEHMS HE4OCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMn HeOOCTaTKOB TOBapa NoCcpeacTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genns UM coctaBHOWM
4YacTU OCHOBHOTO U3JeNnuns, Ha KOTOpble YCTaHOBIEHbI rapaHTUiHbIe CPOKWU, HA HOBblE KOMMMEKTYyKoLLee nsgenve
WM COCTaBHYIO YaCTb OCHOBHOIO M3A4eNns YCTaHaBNMBAETCS rapaHTUIHBIA CPOK TOW e NPOoAOIHKUTENBbHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTYIoLee W3aenue WnM COCTaBHYH 4acTb OCHOBHOIMO MW3Aenus, ecnn UuHoe He
npegycMOTPEHO OOrOBOPOM, WM FapaHTUMHBIA CPOK MCYUCIIAETCA CO OHS Bbl4ayu notpebutento 3Toro toBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

Cratbsa 21. 3ameHa TOBapa HeHaanexalwlero Kadecrea

1. B cny4ae oGHapyXeHusi noTpebutenem HeJoCcTaTKkoB ToBapa U npeabsBneHns TpeboBaHns o ero 3aMmeHe
npogasel, (M3roToBUTENb, YMNONHOMOYEHHasi OpraHuMsauus UMM YNONHOMOYEHHbIA  MHAMBMAOYamNbHbIN
npeanpuHumaTtenb, MMNopTep) o6si3aH 3aMEeHWTb TaKoW TOBap B TEYEHWEe CeMU AHeN CO OHSA NpeabsBreHUs
ykasaHHoro TpeboBaHus noTpebutenem, a npu HeoGXOOUMOCTWU AOMONMHUTENbHON MPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3rOTOBMTENEM, YNOSIHOMOYEHHOW OpraHM3aumMen UnuM ynoriHOMOYEHHLIM UHAMBUAYAINbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHMEe ABaALATU OHEN CO OHS NPeabsABMNEHUs yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'OTOBVIT€J'I9|, yI'IOJ'IHOMO‘-IeHH017I opraHunsauunm nnn ynosiHOMO4eHHOro nHonBmnayarnbHOro
npeaonpunHnuMmartens, VIMI'IOpTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHVI9| OTCYTCTBYET HeobxoauMbIN AN 3amMeHbl
TOBap, 3aMeHa OO0J1IKHa ObITb npoeegeHa B Te4eHne Mecsdua Co AHA npeabABIIEHNA Takoro Tpe6OBaHVIFI.

B panoHax KpanHero CeBepa W nNpupaBHEHHbIX K HUM MeECTHOCTSX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXxoouMbi ANg O4vYepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBMS Y npoAaBua (M3roToBUTENs, YNONMHOMOYEHHOM
opraHusaumm unu yYnonHOMOYEHHOr0 WMHAMBUMAYANbHOrO NPeAnpuHUMATEns, uMmnopTepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gonee cemu pgHen, no TpeboBaHuio noTpebutensa npofaseL
(nsrotoBuTenb NMMBO YyNONHOMOYEHHAs OpraHn3aumns Unu ynoriHOMOYEHHbIV MHAMBMAYanbHbBIN NpeanpuHMMaTenb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa ob6A3aH 6e3B03mMe3aHO NpesocTaBuTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuon 3amMeHbl TOBap AMNWUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPEOUTENBCKUMM CBOMCTBaMK, obecneyns ero 4OCTaBKy 3a CBOW CYeT. OTO NpaBuso He
pacnpoCcTpaHaeTCs Ha TOBapbl, MepeYyeHb KOTOPbIX ONpeaenseTcs B COOTBETCTBAM C HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHajanexallero ka4yecTBa AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He BbIBLIMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCYUCTIAETCS 3aHOBO CO AHA nepedayn ToBapa notpebutento.

Crtatbfl 22. Cpoku yAOBNEeTBOPEHUs OTAeNbHbIX TpeboBaHUM NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxXofoB
Ha ucrnpaBreHne HeJoCTaTKoB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MelleHUWM YOLITKOB, MPUYMHEHHbIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectsa nubo npegocTaBrneHUs HeHaanexaiewn MHdopMauumM O ToBape,
nognexaTt y4oBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOM OpraHm3aumei Unm ynoriHoOMOYeHHbIM
UHOVBMAOYyanbHbIM  NPeAnpuMHUMaTeneM, MUMMOPTEPOM) B TeyeHue [JecaTM [HeW CO [OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBeTCTBEHHOCTbL npoAdaBua (M3roToBUTENs, YMONIHOMOYEHHOM oOpraHusauum wunum
YNOJTHOMOYEHHOro MHAUBUAYaNbHOro npeAnpuHUMaTens, UMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
Tpeb6oBaHuI NoTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLleHMe NPegyCMOTPEHHbIX U HacTosIWero 3akoHa CPOKOB, a TakKe 32 HEBbLIMOJTHEHUE (3a4EPXKKY
BbINOSIHEHUST) TpeboBaHMA NoTpeduTens O NpegocTaBieHUM eMy Ha Nepuog pPemMoHTa (3aMeHbl) aHanorMyHoro
ToBapa npodaBel, (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusaumst WM YNoNIHOMOYEHHbIN WHAMBUAYANbHBIN
npeanpuHUMaTernb, MMMNOPTEP), AOMYCTUBLUMA Takue HapyLleHWs, ynradnBaeT MnoTpeduTento 3a Kaxabl OeHb
NPOCPOYKMN HEYCTONKY (NEH0) B pa3amMepe OAHOro NpoLIEeHTa LieHbl TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ll,eHa TOBapa onpenendeTcd, ncxoga n3 ero UeHol, CyLLI,eCTBOBaBUJeVI B TOM MeCTe, B KOTOPOM Tpe6OBaHVIe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

noTpebutens [omkHO BbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNOSNTHOMOYEHHBIM  MHAMBUAYamNbHLIM  MPEeAnpUHUMATENEM, MWMMOPTEPOM), B [AeHb [0OpPOBOMbLHOMO
yOOBMNETBOPEHNst Takoro TpeboBaHUsi unNM B [JeHb BblHECeHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINonHeHus TpeboBaHM NoTpebutens B CPOKU, NPeayCMOTPEHHbIE - HAcTosiLero 3akoHa,
notpebuTens Bnpase No cBoemy BbIGOpy NpeabsaBuTb UHbIEe TPeOOBaHWS, YCTAHOBIEHHbIE HAcTosLero 3akoHa.

CrtaTtbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayun npeaBapuTenibHO onfavyeHHOro
ToBapa noTpeéuTento
(BBegeHa ®eagepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMatpusatolmnii 063aHHOCTb NOTPebuTens npegBapuTenbHO onnaTuTb
TOBap, AOJIKEH codepkaTb YCIIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyvae, ecnu npogasel, NOMyYvBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun ob6s3aHHOCTL MO nepegadve ToBapa NOTPedbuTernto B yCTaHOBMNEHHbIW TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase notpeboBarts:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

I'IpM 3TOM FIOTp66VITeJ'Ib Brnpase ﬂOTpe6OBaTb TakXe MoJyIHOro Bo3MeLlleHnd y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacteBme HapyweHuda YCTaHOBJIEHHOINoO [JOroBopoM KyrJin-npodaXX CpokKa nepegadvn npeaBaputesribHO
onfavyeHHOoro Toesapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro AOrOBOPOM KyMiv-MpOoAaxXu cpoka nepenadv npeasapuTenbHO
onnayeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb NPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MOoJIoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHONM onnaTekl ToBapa.

HeycTtonka (neHn) B3bICKMBAEeTCA CO [HSA, Korga Mo [AOroBopy Kymnu-npogaxu nepefada ToBapa
notpebutento pormkHa Obina ObITb OCywlecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTentd unu Ao AHS
yOoBMneTBopeHust TpeboBaHMs NoTpeduTenst o Bo3BpaTe eMy nNpeaBapuUTENbHO YNIayeHHON UM CyMMbI.

Cymma B3bICKaHHOW MNOTPebUTENneM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMYy MpeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEHUN yObITKOB
nognexar yaoBneTBOpPEeHUIo npodaBUOM B TeYeHue OecCATu ,u,He|7| CO AHA npeabdaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6OBaHMF| I'IOTpe6VITeJ'IFI, YCTaHOBJIEHHbIE HacTosLLEeN cTaTbU, HE noanexar yAOBINETBOPEHUID, €Cln
npogasel OOKaXeT, YTO HapylLleHune CpPOKOB nepenaYu n0Tpe6|/|Temo npegBapuTesibHO ornjia4eHHOro ToBapa
npouns3oLwio Bcneagcrene HeﬂpeOD,OHMMOVI CUInbl N No BMHEe ﬂOTpe6VITeJ'IF|.

CratbAa 24. PacueTbl ¢ NoTpeGuTenem B crnyyae npMobpeTeHns MM ToBapa HeHaanexaliero kayecrea

1. MNMpn 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He NMpon3BOAUTCA.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMeHe, HUXe LieHbl ToBapa, NpeAoCTaBIEHHOro B3aMeH, NoTpebutens
OOMKEH AonnaTuTb pasHuUy B LieHax; B Crlyyae, ecnu LeHa ToBapa, nognexaiwero 3ameHe, Bbille LieHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcs notpebutento. Llena ToBapa, nognexatiero
3ameHe, onpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnum TpeboBaHve noTpebutens He yAOBNETBOPEHO
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npoAaBLOM, LieHa 3aMeHSIeMOro ToBapa W LieHa nepefaBaemMoro B3aMeH TOoBapa OMpefensitoTcsl Ha MOMEHT
BbIHECEHMWSI CYIOM PELLEHUSI O 3aMeHe ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpasMEPHOM YMEHbLUEHUN MOKYMHOW LieHbI
TOBapa B pacyeT NMPMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem tpebosaHusa o6 yLieHke
Unu, ecnn oHo [OOGPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pELUEHUA O COopasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HULbI
Mexay LUEeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMNETBOPEHUS Takoro TpeboBaHua nnu, ecnu TpeboBaHne OOOPOBONBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHWNSI CYJOM PELLUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BosBpaTa TOBapa HeHaanexallero kayecTBa, MNpoOAAHHOrO B KpeauT, notpebutento
BO3BpaLlaeTCcs ynnaveHHasa 3a ToBap AeHeXHas CyMMa B pasMepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegoctaBneHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kayectBa, npuobpeTeHHoro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTa (3aima), npopasel o0si3aH BO3BpaTUTb NOTPEOMTENO ynradeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb ynnayeHHble NoTpeGuTenem MPoLEHTbl M MHble MnaTeXxu no OoroBopy
noTpebutenbckoro kpeauTa (3anva).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutens Ha o6MeH ToBapa Haasexallero KauecTea

1. MoTpebutens BnpaBe 06MEHATb HENPOAOBONBLCTBEHHbIV TOBAP HAAEXALLEro KayecTBa Ha aHanornyHbI
TOBap y Mpojasua, y KOTOPOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI TOBap He nofollen no dgopme,
rabapuTam, gpacoHy, pacuBeTke, pasMmepy Unu KOMMneKkTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET NnpaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawlero Ka4ecrtea B Te4eHue
YyeTblipHaguaTun OHen, He cunTasi OHa ero MOKYIMKW.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOAUTCH, €CMM yKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TaKkKe MMeeTCs TOBapHbIN YeK UMM KaccoBblM Yek NnMbo MHOW noaTBepXhaloLwwuin onnaTty ykasaHHOro Ttosapa
pokymeHT. OTcyTCTBME y MoOTpebuTens TOBapHOro Yeka WM KaccoBOro yeka NnbOO WMHOrO MoATBEpXKAaloLero
onnarty ToBapa JOKYMEHTa He NnuLLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOoKasaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTosiLLeW cTaTbe,
yTBepxpaetca MNpasutenbctBom Poccuickon ®epepauyun.

2. B cnyyae, ecnu aHanorvMuHblil TOBap OTCYTCTBYeT B NpoJaxe Ha AeHb obpalleHus noTpebutens K
npoaasLy, notpebutens BNpaBe OTKasaTbCA OT UCMOMHEHUS OOroBOpa Kynnu-npodaxku v notpebosaTh Bo3BpaTa
ynnayeHHON 3a yKasaHHbI TOBap OEHEXHOW CyMMbl. TpeGoBaHue noTpebuTens o BO3BpaTe ynradeHHon 3a
yKasaHHblii TOBap AEHEXHOM CyMMbl MOAMEXMT YOOBMETBOPEHUIO B TEYEHWe Tpex AHEW CO [HA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpY NOCTYMNIEHWN
aHanorv4Horo Tosapa B npogaxy. lNpogaeel, o6si3aH He3aMe[MMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYNNEHUN
aHanorv4Horo ToBapa B NpPodaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CratbAa 26.1. AuCcTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHON KyNNN-NPOAAXKM MOXET OblTb 3aKMOYEH HAa OCHOBaHUKM O3HAKOMIEHUs noTpebutens ¢
npeanoXeHHbIM NPoAaBLOM ONUcaHWeM ToBapa NMOCPEeACTBOM KaTaroros, MPOCnekToB, 6yknetos, (OOTOCHMMKOB,
CPeacTB CBSA3M (TENEBU3NOHHOW, MOYTOBOW, PaAgMOCBA3N U APYTNX) UMW MHBIMU UCKMIOYAOLWMMN BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa Mpu 3akitoYEeHUM TaKoro
Joroeopa (anCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpodaBuUOM OO0 3aKMYeHus Aorosopa AomkHa OblTb npegocTaBneHa notpebutento nHgopmauns ob
OCHOBHbIX MOTPebGUTenbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXAaeHws) npogasua, O MecTe
N3roToBreHns ToBapa, 0 NofHOM PUPMEHHOM HaMMEHOBAHMU (HaUMEHOBaHMM) NpogasLua (M3roToBuTens), O LeHe
n 06 ycrnosusx npMobpeTeHns ToBapa, O ero AoCTaBKe, CPOKE Cry>Obl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakkKe O CpOKe, B TEYEHWEe KOTOPOro AevCTBYeT MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. MoTpebuTento B MOMEHT [OOCTaBKM ToBapa AoflkHa ObiTb B MNWCbMEHHOW ¢opMe NpeaocTaBneHa
MHcbopMaumsi o ToBape, NpedyCMOTpeHHas HacTosilero 3akoHa, a Takke NpeagycMOTPeHHasi HacTosILen cTaTby
MHcbopMaumsl 0 NOPSIAKE U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTtene BNpaBe oTka3aTbCs OT TOBapa B Noboe BpeMsi 40 ero nepegayu, a nocne nepegayv tosapa
- B Te4YEHME CEMU OHEN.

B cny4yae, ecnum VIHd)OpMaU,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToOBapa HapJiexauwlero KkadectBa He Obina
npenocrtaBJieHa B NUCbMEHHOM q)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeﬂb BrnpaBe 0TKa3aTbCA OT TOBaApa B
Te4yeHne Tpex MmecqdueBs C MOMeHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero kKa4deCctBa BO3MOXEH B Crlydae, eClin COXpaHeHbl ero TOBaprIVI BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBa, a Takke LOOKYMEHT, I'IOﬂTBep)K,D,a}OLLI,VIIZ (*)aKT N yCnoBuA NOKYIMNKN YKa3aHHOIo ToBapa.
OTCYTCTBVIe y I'IOTpe6VITeJ'IFI OOKyMeHTa, noaresepxgarouiero (baKT N yCrnoBuA NMOKYMKM TOBapa, He nuiaeTt ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme oKa3aTesibCTBa npwo6peTeH|/|ﬂ TOBapa y AaHHOro npogasua.

MoTpebuTtenb He BnpaBe OTka3aTbCs OT TOBapa Haafnexalwlero kavecTtBa, MMeEKLLero MHAMBMAYyanbHO-
onpepeneHHble CBOI7ICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCNOMb30BaH UCKMIOYUTENBHO np|/|06peTa+ou.|,|/|M
ero notpeburenem.

Mpu oTkase noTpebuTens oT ToBapa MpoAaBeL, AOMKEH BO3BPATUTL EMY AEHEXHYI CYMMY, YNnayeHHyo
noTpebutenem no JOroBopy, 3a UCKIMOUYEHNEM pacxodoB NpofdaBua Ha AOCTaBKy OT NOTpebuTens Bo3BpalLeHHOro
TOoBapa, He no3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTeug npogaxuy ToBapa HeHaanexauwlero ka4ecresa AUCTaHLUUNOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBJIEHbI MNOJIOXXEHNAMU, NPpeyCMOTPEHHbIMU - HACTOALLEero 3akoHa.

Cratbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu OTAENbHbIX BWMOOB TOBapoB YycTaHaBnuBatoTcs [paButensctBom Poccuiickoi
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Crtatbsa 27. Cpoku BbINOJTHEHUA PaboT (OKa3aHMA ycnyr)
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1. WcnonHuuTenb o6s3aH OCyLLEeCTBUTb BbINONHEHUE paboTbl (OKka3aHWe YCryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMNONHEHUSI OTAENbHbIX BMAOB PaboT (OkasaHWs OTAESNbHbIX BWMOOB YCNyr) WM OOroBOPOM O
BbINONIHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (Oka3aHWW YCNyr) MOXeT
npegycmaTpuBaTbCsi CPOK BbINOMHEHUs paboTbl (OkasaHus yCnyru), ecnv ykasaHHbIMW MpaBunamMM OH He
nNpefycMOTPEH, @ Takke CPOK MeHbLUEN NPOAOIHKUTENBHOCTW, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamMu.

2. CpoK BbINOMHEHUs1 paboTbl (OKka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (nmepuogom), K KOTOPOM
OOIDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKaszaHue ycnyrn) unum (M) gaTton (nepuogom), K KOTOPOM
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHUo ycryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHue YCnyrn) OcCyLlecTBAseTcs Mo YacTaMm (JocTaBka
nepuoanyecKkon nevaTu, TexHM4eckoe obcnyxmnsaHne) B Te4eHne Cpoka AEeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTBusi HapyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb HapyLWn CPOKWM BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHWs ycryrn) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHMS paboThbl
(okasaHus ycnyru) unu Bo Bpems BblNOMHeHMs paboTbl (OKasaHMsa yCcryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbiIGOpy Bnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HauYWTb UCMOSNHUTENO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie ycner) TpeTbuM JNnnuam 3a pasyMHYH UEeHY U1 BbINOJTHUTL ee
CBOMMU cunamMmm n I'IOTpe6OBaTb OT UCnoJiHnTena Bo3MeLleHNA NOHECEHHbIX pacXoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHne paboTbl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCMOMNHEHNS] 4OrOBOPA O BbINOMHEHUN PaboThl (OKa3aHUK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHWUS! YObITKOB, MPUYMHEHHBIX MY B CBSI3U C
HapyLLEeHMEM CPOKOB BbINOMHEHUS paboThbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCS B CPOKWU, YCTaHOBIEHHbIE
ANs yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMi noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BbIMOMHEHWUS paboTbl (OKa3aHUs yCnyru) ykasbiBaloTCs B
O0roBOpe O BbINONIHEHMU paboThl (OKa3aHUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTEenb BnpaBe NpenbsiBUTb WUCMOSHUTEND MHble TpeboBaHUS,
YCTaHOBMEHHbIE HaCTOSALEN CTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOM Yycnyru), Bo3Bpaljaemasi noTpeduTento npu oTKase oT
NCMOMHEHNs 4OroBOpa O BLINOMHEHUM paboThl (OKazaHUM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUIEHUN LeHbI
BbINOMHEHHOMN paboThbl (OKa3aHHOM yCryrun), onpeaenseTcs B COOTBETCTBUM C, U HacTodAwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. Mpw oTKase OT UCMONHEHUsSI OTOBOPA O BbINOMHEHMN paboTbl (OKa3aHUW YCryru) UCNOMHUTENb He BNpaBe
TpebGoBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOMHEHUS paboTbl (OkasaHus ycryru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKasaHHYH YCryry), 3a UCKIMYEHNEM Cryyasi, eCnn NoTpebutens NpuHAN
BbINOJSIHEHHYIO paboTy (OKa3aHHYo yCrnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHns yCTaHOBMNEHHbIX CPOKOB BbINOSIHEHWS paboThbl (OKa3aHUs yCnyrm) Unm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHMW HACTOSILLEN CTaTbW HOBbIX CPOKOB WCMOMHMTENb ynradveaeT noTpebutento 3a
Kaabl AeHb (4ac, ecrnv CPoK onpeferneH B yacax) MPOCPOYKM HEYCTOWKY (NeHi0) B pasmepe Tpex NpOLEeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNonHeHns paboTbl (OkazaHWs ycnyrn) 4OroBOpOM O
BbINOMHEHN paboT (okasaHuw ycnyr) He onpeaeneHa - obuien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUM paboT
(okasaHun ycnyr) mexay notpebuteneMm n ucnonHMTENeM MOXeT ObiTb ycTaHoBneH 6ornee BbICOKUIM pa3mep
HeyCTOnKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctoiika (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOSIHEHUS paboTbl (OkasaHus ycryru), ee aTtana
B3bICKMBAETCS 3@ KaxAbll AeHb (Yac, ecrnv CpoK onpeaerneH B Yacax) MPOCPOYKM BNIOTb A0 Havana BbINOMHEHUs
paboTbl (OKa3aHuWs ycnyrv), ee atana unuM npeabsiBieHuss notpebuteneMm TpeGoOBaHWNA, NPedyCMOTPEHHbLIX
HacCTosILLEN CTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbIMONHEHWUsI paboTbl (OKasaHusi ycryru), ee aTana
B3bICKMBAETCS 3a Kaxabld AeHb (4ac, ecnu CpoK onpedenieH B 4acax) MPOCPOYKM BMMOTb OO OKOHYaHMS
BbIMOSIHEHNST paboTbl (OkasaHWs Yycryrv), ee 3Tana WM NpeabsiBneHuss notpebutenem TpeboBaHuii,
npeaycMOTPEHHbIX HacTosLLEeN cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToviku (MeHM) He MOXeT MpeBbiwaTb LEeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycrnyrn) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboThl (OKasaHuu ycnyru).

Pa3smep HeycTolKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHEHUst paboTbl (Okas3aHWsa ycryru), a ecnu
yKkasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUE/W B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0O6POBOSLHOMO
yOoOBrneTBopeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHus cyaebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHMF| I'IOTpe6VITeﬂFI, YCTaHOBJ1E€HHbIE HacTosLEN cTaTbyl, HE nognexar yAOBINETBOPEHUIO, €Cln
MCNOJIHUTENb OOKa)eT, YTO HapyLleHne CPOKOB BbIMNOJIHEHUA pa6OTbI (OKa3aHI/IF| yCJ'lyI'VI) npoun3owo Bcrieacrtsne
Henpeop,onmmoﬁl CuUnbl U1 No BUHE FIOTpe6l/ITeﬂFI.

Crtatbs 29. NpaBa noTpebuTtensa npu obHapyKeHMN HEQOCTAaTKOB BbINOSIHEHHOW pPaboThbl (OKa3aHHOMN
ycnyru)

1. MoTpebuTtenb npu o6HapPyXeHUN HeOJOCTATKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpaee Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03ME3HOI0 YCTPaHeHUs! HEAOCTATKOB BbINONHEHHOV paboThl (OKa3aHHOW ycnyr);
COOTBETCTBYHLLENO YMEHbLUEHUS LieHbl BbIMOJIHEHHON PaboTbl (OKa3aHHOM yCryru);

0e3B03Me3QHOr0 U3roTOBIEHUS D.pYr0|7| Belwn u3 ogHOpOAHOro mMaTtepuana TaKoro >Xe KayectBa Win
NOBTOPHOIO BbINOJIHEHUNA pa60TbI. I'Ip|/| 3TOM I'IOTpe6l4Teﬂb 0bsa3aH BO3BpaTUTb paHee nepenaHHyw emy
ncnonHuTernewm Belllb,

BO3MeLleHNA NMOHECEeHHbIX UM pacxodoB MO YyCTpaHEeHUKo HeOoCTaTKoB BbIMNOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
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ycnyrm) CBOMMMUM CcunamMun nnn TpetbMun ninuamMmn.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTaTKOB, 06 M3roToBNEHUU
OpYyron BeLlM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUW ycnyru) He OCBOOOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLUEeHUe CpoKa OKOHYaHUS BbIMNOMHEHNs paboTbl (OKa3aHus yCcryri).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUS AOroBopa O BbIMNOSHEHMU paboTbl (OKa3aHWWM ycryru) u
notpeboBaTb MOSIHOrO BO3MELLEHMST YObITKOB, €CNIN B YCTAHOBIIEHHbIA YKa3aHHbIM OOrOBOPOM CPOK HefgoCTaTKu
BbINOJSIHEHHOW paboTbl (OKa3aHHOWM YCNyrn) He YCTpaHeHbl ucnonHutenem. NMotpebuTens Takke BnpaBe OTka3aTbCsl
OT MCMOSTHEHUSI OOroBOpa O BbIMNOMHEHUM paboTbl (OKa3aHMM YCIyru), ecrniv MM OOHapyXeHbl CYLIECTBEHHbIE
HeJoCTaTKM BbINONIHEHHOW paboTbl (OKA3aHHOW YCNyrn) UMM MHble CYLEeCTBEHHbIE OTCTYMSIEHUSI OT YCIOBUMA
Jorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTtenb BrnpaBe noTpeboBaTb TakkKe MOSMHOMO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HedocTaTKamy BbINOSIHEHHONW paboTbl (0Ka3aHHOW ycnyri). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHblEe Ans
YOBNETBOPEHMSI COOTBETCTBYHOLNX TpeboBaHMi noTpebuTens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawiaemas noTpebuTento npu oOTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpeaensaeTcs B COOTBETCTBUM C, U HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoOryT ObiTb
npeabsBreHbl NpU MNPUHATMX BbINONTHEHHONW paboTbl (OKa3aHHOW YyCnyrM) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapyXXUTb HeQOCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUS, CBA3aHHblE C HegocTaTKamu BbIMNOSIHEHHOM paboThbl
(okazaHHoOM ycnyru), ecnu oHM obHapYXeHbl B TEYEHME rapaHTUHOIO CpoKa, a NpW ero oTCyTCTBMU B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AHA NPUHATUS BbIMOSIHEHHOW paboTbl (OKA3aHHOW yCnyrn) wnv nNatv neT B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYHO HEe YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKMM OO0 €€ MPUHATUS MM MMM NO MpUYMHaM, BO3HWKLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHBIA CPOK, UCMONHUTENb OTBEYAET 3a ee
HeJOCTaTKW, eCnn He AOKaXET, YTO OHM BO3HUKMM Mocre NpuHATUMA paboTsl (ycnyru) notTpedbuTtenem BCcneacTBue
HapylweHns WM npaBun  MUCMNOMb30BaHMA pesynbrtata paboTbl (ycnyrv), OEWCTBUA TpeTbUX UL, Unu
HenpeogonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUIAHBIN CPOK COCTaBrseT MeHee ABYX NneT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyru) obHapyxeHbl notpebutenem no mcreveHuun
rapaHTUMHOrO Cpoka, HO B npedenax ABYyX neT (MATW neT Ha HeABWXMMOEe MMYyLLEeCTBO), noTpebuTens Bnpase
npeabsABUTbL TpeOOBaHNSA, NPeayCMOTPEHHbIE HACTOsILLEN CTaTbW, €CNN AOKaXeT, YTO Takne HeLOCTaTKN BO3HMKIN
00 NPUHATUS UM pesyrnbTata paboTsbl (YCrnyrv) v no NpUYMHaMm, BO3HMKLLIMM 4O 9TOFO0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cny4ae BbidABlIEHUA CyLWeCTBEHHbIX He4OCTaTKOB pa60TbI (ycnyrvl) HOTpe6MTeﬂb BnpaBe npeaobAaBUTb
NCnonHuTen Tpe6OBaHI/Ie 0 6e3B03mMe3gHOM YCTpaHEHNN HeOOCTaTKOB, €ClIN OKaXeT, YTO He4OCTaTKN BO3HUKITN
00 NPUHATUA UM pedynbTaTta pa60TbI (yCJ'IyI'I/l) nnn no npnynHam, BO3HUKLWLIMM OO0 3TON0 MOMEHTa. 310 Tp66OBaHMe
MOXeET ObITb npegbAaBrieHo, eciin Takne HeaoCTaTKn 06Hapy>|<eHb| no ncteyvyeHnn OByx net (ﬂﬂTI/I NeT B OTHOLUEeHnn
HeaBWXNMOro MMyUJ,eCTBa) CO OHA NPUHATUA pe3ylibTaTa paGOTbI (yCﬂer), HO B npepgenax yCTaHOBJIEHHOIO Ha
pesynbTar pa6OTbI (ycner) CpoOKa Cﬂy)K6bI nnn B TeYeHue OecATU neT CO OHA NPUHATUA pe3ylbTaTa pa6OTbI
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(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnu paHHoe TpeGoBaHWe He yAOBNETBOPEHO B
TeyeHue ABafuaTv OHEN CO OHSA ero npeabsiBreHust notpebuTenem unm obHapyXeHHbI HeOCTaToK ABMsSieTcs
HeyCcTpaHUMbIM, NOTpebuTens No ceoemy BbiIGoOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLEIO YMEHbLUEHUS LieHbl 3@ BbIMOSIHEHHYIO paboTy (Oka3aHHyo ycnyry);

BO3MELWEHNA NMOHECEHHbIX MM pacxogoB Mo yCTpaHeHU HeOoCTaTKoB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOI7I
ycnyrm) CBOMMMUM CcnamMun nnn TpetbMMun NnuamMmu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW yCnyrn) n BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKku ycTpaHeHMA He40CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepoctatku pabotbl (ycrnyrm) AOMKHbI ObiTb YCTpaHeHbl UCMOMHUTENEM B PasyMHbIA CPOK, Ha3HaYeHHbIN
notpeburenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI NnoTpebuTenemM cpok yCcTpaHeHUs HeOCTaTKOB TOBapa yKasbiBAeTCsl B [JOFOBOPE UM B MHOM
NoANUCLIBAEMOM CTOPOHAMW IOKYMEHTE NGB0 B 3asiBNEeHUM, HanpaBneHHOM NoTpebuTenem UCMONHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne npegyCMOTPEHHbIX HaCTOSLIEN CTaTbell CPOKOB YCTPaHEHUS HEeOOCTaTKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCnyrv) UCMOMHWUTENb ynradMBaeT NOTPEOMTENO 3a KaxAbld OEeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep 1 NOPSA0K UCHMCIEHMS KOTOPOM ONpeaensoTCa B COOTBETCTBMM C HacTosLEero 3akoHa.

B cny4yae HapyuweHunda YKa3aHHbIX CpOKOB I'IOTpe6VITeJ'Ib Bnpase npeagbAaBUTb UCMNOJTHUTENHO WHbIE
Tpe6OBaHVIF|, npeaycMoTpeHHble U HacTosALlero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPEeHUsi oTAENbHbIX TpeboBaHU noTpeduTens

1. TpeboBaHusi noTpebutensa 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkalaHHyK ycnyry), o
BO3MELLEHUN pacxofoB MO YCTPaHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMKU Cunamm
UnNu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynradyeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, MPUYMHEHHBLIX B CBSI3W C OTKA30M OT WCMOSIHEHMS AOroBopa, NMPeAyCMOTPEHHbIE U M HACTOSALEro
3akoHa, nognexart yOOBMETBOPEHVIO B OECATUOHEBHBLIA CPOK CO [OHA NpPeabsiBNEHVMS COOTBETCTBYIOLLETO
TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBMIEHUN APYrOW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro e kayecTsa UNM O NOBTOPHOM BbINOMHEHUN paboTbl (OKkaszaHuWM ycnyrn) noanexaT yOoBMEeTBOPEHUIO B
CPOK, YCTaAHOBIEHHbIN ONs CPOYHOrO BbINOMHEHUS paboTbl (OKasaHus ycnyru), a B cryyae, €Cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexalle UCNOSHEH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbLIX TpeboBaHMN
noTpebuTens NCNONMHUTENb ynnaynBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaensitoTCA B COOTBETCTBUN C HACTOSILLEro 3akoHa.

B Ccny4yae HapylweHUA CPOKOB, YKa3aHHbIX B WU HacTosLEN CcTaTbM, ﬂOTpe6I/lTeJ'Ib BnpaBe npeabAaBUTb
NCNONMHUTENIO UHbIE Tpe6OBaHMﬂ, npeaycMoTpeHHble U N HacTosAllero 3akoHa.

Cratbsa 32. FlpaBo I'IOTpeﬁlllTenﬂ Ha OTKa3 OT McnosiHeHna goropopa o BbINOJIHEHUN pa60T (0Ka3a|-|vw|

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

MoTpebuTenb BrpaBe OTKa3aTbCsA OT WCMOMHEHWS OOroBOpa O BbIMOSIHEHUWM PaGoT (OkasaHuWM ycryr) B
noboe BpeMsi Mpu YCROBUM OMnaTbl MCMOMHUTENO (haKTUYECKM MOHECEHHbIX MM pPacXodoB, CBA3aHHbIX C
UCNoNHeHeM 06513aTeNbCTB N0 AaHHOMY [OTrOBOPY.

Crtatbsa 33. CmeTa Ha BbINoOJIHeHMNe PaboTbl (OKa3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OkaszaHue ycnyru), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHUU PaBOThI
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBrneHue Takon cmeTbl Mo TpeGOBaHMIO I'IOTpGGVITeJ'IFI WU ucnonHuTens obssaTtensHo.

2. NcnonHutenb He Bnpaee TpeboBaTb yBeNnuYeHUs1 TBEPAOW CMETbI, a NOTpebutene - ee yMeHbLUeHNs, B
TOM 4mCre B Criyyae, Koraa B MOMEHT 3aKMnioyeHUs JoroBopa MCKnoyanacb BO3MOXHOCTb NPeayCMOTPeTh MOSHbIN
06bem nognexaiynx BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyaoBaHWSA, MNpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPeTbMMU nWUaMW YCNyr, KOTOpoe Henb3d Obino npedycMoTpeTb Mpw 3akmouveHun gorosopa. [pu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsake.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BoO3HMKNa HEOGXOAMMOCTb BbINOMHEHMS! OOMNOMHUTENbHBIX PaboT (OKa3aHWs OOMNOSHUTENbHbBIX
yCcnyr) M no 3TOW MNPUYMHE CYLLECTBEHHOTO MPEBLILEHUA NPUBNN3UTENBHON CMETbl, UCMONHUTENDb 06s3aH
CBOEBPEMEHHO Npeaynpeantb 06 aTom notpebutens. Ecnv notpebutenb He Oan cornacue Ha npeBbllleHve
NpUGNN3UTENILHON CMETbI, OH BNpaBe 0TKasaTbCs OT WCMONHEHWs goroBopa. B aToM crnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPEGUTENS yNaThl LEHb! 3a BbINOMHEHHYO paboTy (0Ka3aHHYo yCrnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutens O HeobXxoAMMOCTU MpPEeBbILEHNS
NpnbnunanTenbHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETBI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana 1 CBoMMn CpefcTBaMu, eCiiv MHOE He NMpegyCMOTPEHO LOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHEHUs paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAANEXAaLLEero kayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHUTens onnavvMBaeTcs noTpedbuTenemMm npu 3aklYEeHUM YKa3aHHOro [[0roBopa
NOJTHOCTbIO NN B pa3Mepe, YKadaHHOM B OroBope O BbIMNOJTHEHUN paGOTbI C ycnoBmeM OKOH4YaTeslbHOro pacyeTta
npu nony4yeHnn noTpedbuTtenem BbIMOSIHEHHON UCMOMHUTENeM paboTbl, €Crv MHOM NOPSALOK pacyeToB 3a MaTepuan
NCMONHUTENSs He NPeayCMOTPEH CornalleHNEM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncrnonHuTenem notpedutenio B kpeaut. MNocneaytowlee n3aMeHeHMe LieHbl NpeaoCcTaBneHHOro B KpeamT Mmatepuana
ncrnonHuTens He BrneYyeT 3a coboi nepepacyeTa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCnonHuTenss u Heobxoaumble [ONfs1  BbINOSIHEHMS paGOTbI TEXHNYECKmne cpeacrTea,
MHCTPYMEHTbI U npo4vee OO0CTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.

Crtartbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburtens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

1. Ecnn pabGoTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCNOMHWTENb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIlbHOE ero UCMosb30oBaHMe.

McnonHuTtenb o6s3aH:

npeaynpeanTb NoTpebuTenss 0 HEMPUrOOHOCTU UM HeA0GPOKAYECTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (BeLum);

npencTaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTokK.

B cnyyae nonHoi unm YyactuyHon yTpatbl (MOBpeXAeHNs) Matepuana (Bewm), NPUHSATOro oT notpebutens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHWTb €ro OOHOPOAHBLIM MaTepuanom (BeLLbl) aHanornMyHoro
KayecTBa W MO XXeMaHui NoTpebuTens M3roTOBUTbL M3Oenve U3 OOHOPOZHOrO MaTepuana (Bewwm) B pasyMHbIA
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Belin) aHanorM4yHoro kavecTBa - BO3MECTUTb NoTpebutento
OBYKpPaTHYIO LEHY YyTpadeHHOro (MoBpeXAeHHOro) martepuana (Bewwu), a Takke pacxofbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewm) onpegensercs, UCXOAa M3 LeHbl matepuana
(Bewwum), cywecTBoBaBLUEV B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens AomkHO 6bIno BbITh yO0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cyaebHoro
peleHus, ecnn TpeboBaHne notTpebutens 4o6pPOBOMLHO yOOBNETBOPEHO He ObINo.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBEPXKAAOLLEM ero 3akroyeHune.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK UMW YacTUYHYo yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), NPUHATOrO UM OT NOTpebuTens, ecnu noTpebutens NpeaynpexaeH ncnonHutenem o6 ocobbix
CBOWMCTBax MaTepuana (BeluM), KOTOpble MOryT MOBMeYb 3a CcOOOW €ero MOMHYH WM YaCTUYHYK yTpaTy
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (BeluM) He Mornu ObiTb OGHapyxeHbl npu
Hagnexalleln npMemMke UCMOoNHUTENEM 3TOro Matepuana (BeLuu).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6sizaHHOCTb McCNoNHUTENA UWHGOPMUpPOBaTbL NOTpeduTenss o6 obcToATenbLCTBAX,
KOTOpble MOryT NMOBJIUATbL Ha Ka4eCTBO BbINOJIHAEMOWN paboThbl (OKa3biBaeMoOMW yCnyru) unv noenevyb 3a
Cco601 HEBO3MOXHOCTb €€ 3aBEepPLUEHUA B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb o06s3aH cBOEBpEMEHHO MHAOPMWPOBATbL NOTPEOUTENS O TOM, YTO cobniogeHve ykasaHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KAa4yeCTBO BbIMNOMHAEMOMN
paboTbl (OKa3bIBAEMOW YCyrv) UM NoBrieYvb 3a cOO0N HEBO3MOXHOCTb €€ 3aBepLUEHMUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 0H6OCHOBAHHOE MHAOPMUPOBAHUE UCMOSMTHUTENEM, B
pPa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroaHbIN WM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryru) nmMbo He YCTPaHWUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (Okas3biBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcA OT
NCMNOSTHEHNA JOroBOpa O BhINOMHEHUN paboThl (OKasaHuu ycnyrn) n noTpeboBaTtb NOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. Mopsanok un dopMbl onnaTtbl BbINOTHEHHOW paboThbl (OKa3aHHOW yCcnyru)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s13aH onnaTUTb OKa3aHHblE eMy YCryrn B MOpsiaKe U B CPOKW, KOTOPbIE YCTAHOBIEHbI
OOrOBOPOM C UCTIOMNHUTENEM.
(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.09.2023

MoTpebutens o6s3aH onNnaTUTb BbLINOSIHEHHYK MWCMONHUTENEM B nNofHoMm obbeme paboTy nocrne ee
npuHaTUA notpebutenem. C cornacus notpebutens paboTta MoXeT ObITb OnnavyeHa UM Npu 3aknYeHn Jorosopa
B MOSTHOM pasMepe Unu NyTeM Bblaayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCNnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCS NOCPEACTBOM HaNMUYHbLIX MU 6e3HaNNYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauuu.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCHA B COOTBETCTBUM C yKaszaHMeM npogaBua (UCMOMHMTENS) NyTEeM BHECEHWUS! HaNU4YHbIX OEHEXHbIX
cpeactB  mpogaBuy  (UCMOMHMTEN), MO0 B KpeauTHYK  opraHu3aumio, nvMbo nnaTtexHoMy  areHTy,
OCyLLeCcTBAsOWEMY AEATENbHOCTb MO MNpueMy nnatexen uamdecknx nuu, nmbéo 6aHKOBCKOMY NraTeXHOMY
areHTy (cyBareHTy), OCyLIEeCTBNSLWEMY OESATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6HaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dreaepanbHbiMM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaBoBbiMM akTamu Poccunckon Pepepaumun. Npu atom obsgsatensctBa notpebutens nepeg npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX AEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCnonmHuTento), nmbo B
KpeaouTHy0 opraHu3aumio, nMbo NnaTeXxHOMy areHTy, OCYLLEeCTBRsWeEMY AEATENbHOCTb MO NpueMy nnaTexen
dumamyeckux nuuy, nNmbo OaHKOBCKOMY MNMaTeXHOMy areHTy (cybareHTy), OocCyLlecTBRsILWeMy OesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM O HaHKax 1 GaHKOBCKON AeATENBHOCTN.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB yCNyr

MocnencTems HapyLLUEHUS YCrOBUiA JOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMyr, €CNi Taknue A0roBopbI
Mo CBOEeMy XapakTepy He noanagatoT nof AeNCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbIMONIHEHUA OTAeNbHbIX BUAOB paboT
nortpeburensm
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NMNOTPEBUTEINEU

Ctatba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B ob6nactu 3awuTtbl nNpaB
noTtpeburtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

1. ®depgepanbHbli rOCy4apCTBEHHbLI KOHTponb (Hag3op) B obnactm 3awutel nNpaB noTpebutenen
ocyulectBnseTca enepanbHbiM  OpraHoOM WUCMOMHUTENBHOW BMAacTW, YMONIHOMOYEHHbIM [1paBUTENLCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. MpeomeToM dedepanbHOro rocydapCTBEHHOro KOHTpomns (Hagsopa) B obnacTv  3awuTbl npas
notpebutenen aBnATCS:

1) COGJ‘IIOLI,GHI/IG N3roToBUTENAMIU, UCNoNHUTENAMIN, NpodaBuamMmun, YyrnoJIHOMOYEHHbIMU OpraHmn3auuamMm mnum
YNONMMTHOMOYEHHbIMK  HOMBUAYyanbHbIMKA  NpegnpuHuMaTendamMmn, uMnoptTepamu, BhagenbuamMmu arperatopoB
0bsa3aTenbHbIX TpeboBaHWA, YCTAHOBMNEHHbIX HACTOALWMM 3aKOHOM, ApyrMn deaepanbHbiMK 3aKOHaMW Y UHBIMU
HOpMaTUBHbBIMW MNpPaBoBbIMM akTamu Poccunckon ®Pegepauun, a Takke axktamu, COCTaBMSOWMUMU MpaBo
EBpasunickoro 3KOHOMUYECKOro CoH3a, PEryIMpyLLMMIM OTHOLLEHUSA B 061acTy 3awwmThbl NpaB noTpebutenen;

www.consultant.ru CrpaHuua 32 us 37


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.09.2023&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.09.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=14.09.2023&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=14.09.2023&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=14.09.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=14.09.2023&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.09.2023&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=14.09.2023&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=14.09.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440513&date=14.09.2023&dst=100080&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=439931&date=14.09.2023&dst=100109&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

2) cobniogeHve W3roToBUTENEM, WCMOMHUTENEM (MMUOM, BbIMNOMHAWMM  (YHKUMM  MHOCTPAHHOIO
N3roToBuUTENs), NPOAaBLOM TPeOOBaHWUW, YCTAHOBIEHHbIX TEXHWYECKMMMW pernamMeHTaMmu, unm obsasaTenbHbIX
TpeboBaHui, nognexawmnx NPUMEHEHNIO 40 OHS BCTYNIEHUS B CUITY TEXHUYECKNX PErflIaMeHTOB B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-93 "O TexXHMYECKOM perynmpoBaHun";

3) cobniogeHue npogasuamMu M Bnagenbuamu arperatopoB obssaTenbHbIX TpeboBaHWA K MapKMpOBKe
TOBapOB CpeAcTBaMu naeHTudmrkauum, K nepegadye MHopmaumm B rocyfapCTBEHHYIO MHPOPMALIMOHHYO CUCTEMY
MOHUTOpMHra 3a 060pOTOM TOBApPOB, MoAMNexalimx obsi3aTenbHOM MapKUMpoBKe CpeacTBaMu maeHTudukaumm, u
WHbIX TpeboBaHWI, CBA3AHHbLIX C 0BOPOTOM TOBaAPOB, MHAPOPMALIUSA O KOTOPbIX NMOAMEXMUT BHECEHWUIO B YKa3aHHYIO
rocyaapCTBEHHYH0 MH(OPMAaLMOHHYO cucTemy B cooTBeTCTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
rogza N 381-d3 "O6 ocHOBax rocygapCTBEHHOrO PEerynvMpoBaHUsA TOProBOW [esTenbHOCTM B Poccuinckon
depepauyunn”, degepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM pPerynmpoBaHum
npou3BoacTBa M obopoTa TabayHbix M3genun, TabayHon MpodyKUMW, HUKOTMHCOOEPXKAaLle NPOAYKUUN U Cbipbs
ans ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocynapCTBEHHOM
perynMpoBaHuv NponssoAcTea u obopoTa 3TUMOBOro CNUpTa, ankorofibHOM 1 CIMPTOCOAEPXaLLen NPoayKuun 1 o6
orpaHuyeHun noTpebneHus (pacnutusa) ankoronbHOMW MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTerbHbIX
TpeboBaHWI, OTHOCALUMXCA K MpeameTy pervoHanbHOro rocyfapCTBEHHOro KOHTponsa (Hag3opa) B obnactu
PO3HUYHOW MPOJAXWM ankorofibHOW W CAUPTOCOAEepXKallen npoaykuum u denepanbHOro rocygapCTBEHHOro
KOHTpons (Hagsopa) B obnactu nponsBoacTBa M 060poTa 3TUMNOBOMO CNMPTA, ankorofibHOM U CIMPTOCOAEPKaLLEn
NpPOAYKLNN.

(nn. 3 BBegeH ®epepanbHbiv 3akoHoM OT 04.08.2023 N 474-93)

3. OpraHusaumsa u ocyuwiecTerneHne denepanbHOro rocyaapCTBEHHOro KOHTponsi (Hagsopa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PegepanbHbiM 3akoHoMm oT 31 wmona 2020 roga N 248-®3 "O
rocygapCTBeHHOM KOHTpOre (Haasope) n MyHuumMnansHoMm KoHTporne B Poccuiickon Pepgepaummn”.

4. TlonoxeHne o denepanbHOM TrOCYyAapCTBEHHOM KOHTponie (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yteepxaaetcs lNpaButensctBomM Poccuickon degepaumn.

5. B nonoxeHun O penepanbHOM rocygapCTBEHHOM KOHTpomne (Hagsope) B obractu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHblE 3MeMeHTbl TEXHUYECKOro perrameHta v (unwm)
0b6sa3aTenbHbIX TpeboBaHW, NoAnexXawmx NPUMEHEHNIO A0 OHA BCTYMMEHUS B CUIY TEXHUYECKUX PErfamMeHToB B
cooTBeTCcTBMU C PedepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHMYeckoM perynuposaHumn”,
oLeHKa cobnoaeHns KOTOPbIX OCYLLECTBISAETCH B paMkax hegepanbHOro rocygapCcTBEHHOro KOHTpons (Hagsopa)
B obnactu 3awuTbl nNpaB notpebutenen, a Takke BuAbl NPOAYyKUUW, aBnsowmecs obbektamu degeparnsHOro
rocyaapCTBEHHOro KOHTPONs (Haasopa) B obnacTy 3awuTel Npas notpebutenen.

6. OpraH rocygapCTBEHHOro Hag3opa exXerogHo roTOBUT rOCyAapCTBEHHbIM Aoknag O 3awute npas
notpebutenen B Poccunckon ®egepaumnm B nopsiake, yctaHoBneHHoMm NpasuTtensctBoMm Poccuiickon degepaunn.

7. OpraH rocygapCTBEHHOro Haa3opa BrpaBe o6pallaTbCs B Cyd C 3asiBNieHWsAMUM B 3aluTy npas
notpebutenen M 3aKOHHbIX WMHTEPECOB OTAeNbHbIX MoTpeGutenei (rpynnbl noTpebuTenei, HeonpeneneHHoro
Kpyra noTpebuteneit), a Takke C 3asBMeHVWSIMM O JMKBUAAUMU WU3rOTOBUTENs (MCMOMHWUTENs, npodasua,
YNONMHOMOYEHHON OpraHusauuM, uMmnopTepa, Brnagenbua arperatopa) nvMbo O NpekpalleHun OeaTenbHOCTU
UHOMBMAYanbHOro npeanpuHUMaTens (ynofIHOMOYEHHOro WHAMBWAyanbHOro npeanpuHuMaTtenst) 3a rpyboe
(noBnekllee cMepTb UM MaccoBble 3aboneBaHusl, OTpaBneHns nodei) HapyLleHe npas noTpebuTenei.

8. OpraH rocygapCTBEHHOrO Hag3opa B Mopsigke, YCTaHOBIEHHOM 3akoHodaTenbCTBOM Poccuickon
depepaummn, MoxeT ObiTb NMPUBMEYEH CyOOM K y4yacTuiO B Aerle, a Takke BrpaBe BCTynaTtb B AEfO MO CBOEW
WMHMLMATMBE UMK NO MHMUMATUBE MWL, y4acTBYIOLWMX B Aene, AN fadvM 3ak/oYeHus No eny B uensixX 3awuThbl
npae noTpebuTenei B paMkax rpaxxgaHcKoro Unu agMmMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocyaapCTBEHHOrO Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMS MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MpPaBoBbIXx akToB Poccuickon ®epepauun, perynmpyrolmx OTHOLLEHUS B 06nacTy 3awmThbl
npae notpeburenen.

10. KoHcynbTupoBaHWe, NpoUNakTUYecknuii BU3UT, HabnogeHne 3a cobniogeHneM o6sA3aTenbHbIX
TpeboBaHuii, BbleagHoe obcreaoBaHWe MOryT NPOBOANUTLCA dreaeparnbHbIMU rOCyAapCTBEHHBIMU YUpeXaeHUAMH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

NoABEAOMCTBEHHbIMU OpraHy rocy4apCTBEHHOrO HaA30pa, B NMOPAAKE W Crydasix, yCTaHOBMEHHbIX NMOMOXEHWEM O
¢henepanbHOM rocygapcTBEHHOM KOHTporie (Haasope) B 06riacTui 3awuTbl Npae notpebutenein.

Cratbs 41. O6513aHHOCTb U3roToBUTENA (UCNOJNHUTENs, NpoAaBLUa, YNOJIHOMOYEHHOW opraHu3auumn
MNU YNOJSTHOMOYEHHOro MHAMBMAYanbHOro npeanpuHUMartens, uMmnoprepa, Bnagenbua arperaropa) no
npeaocTaBneHu0 MHopMauum opraHy rocyaapcTtBeHHOro Hagsopa
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButens (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHass opraHusaumsa Wnm  YynoriHOMOYEHHbIN
WHOuBMAyanbHbIN  NpeanpuHMMaTtens, uUMnNopTep, Bragenel arperatopa) no TpeboBaHuo  opraHa
rocydapCTBEHHOr0 Hag3opa, €ero [AOIMKHOCTHbIX vl 00s13aH nNpefocTaBUTb B YCTAHOBMEHHBLIA WMU  CPOK
OOCTOBEpPHblE CBEAEHUsl, AOKYMEHTaLUlO, OOBLACHEHUS B TMUCbMEHHOW W (MnM) YCTHOM OpMEe U  UHYH
NMHopMaumno, HeOOXoONUMYO AN OCYLLECTBIIEHNS OpraHOM rOCyQapCTBEHHOro Hagsopa W ero OOMMKHOCTHLIMMU
nvuamm NosIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuinckon denepaumn.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. [lonHOMOYMSA BbICLUNX UCNOSTHUTESIbHbIX OPraHOB rOCYAaPCTBEHHOM BIIacTU CyOHLEKTOB
Poccuinckon ®epepauum B obnactu sawmuTtbl NnpaB noTpedurtenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbIiClWMiA NCNONHUTENBHLIA OpraH rocygapCTBEHHOW BRacTU COOTBETCTBYHOLWEro cybbekta Poccuimckon
denepaumn OCyLLECTBNAET MEpOnpusTUa no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

2. B uensax cogewctBus 3awmte npasB notpebutenen opraHbl MCMNOMHWUTENbHOW BMNAacTu cybbekTos
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmmbl MO 3awuTe npas noTpeburtenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpaBneHust U obLecTBeHHbIM O00beguMHEHUsM noTpebuTenen
(nx accoumaumam, coo3am) B OCYLLECTBIEHUN UMK 3aLLMTbI NpaB noTpedbuTenen.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOrO HaAsopa YTBepxAaeT MeToauMyeckne pekoMeHaumm no paspaboTke u
peanusaunm permoHarsnbHbIX 1 MyHULMNANbHbIX MPOrpaMmM no 3awute npas noTpedutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratbsa 42.2. lMepepaya ocyllecTBIIeHUA NOSIHOMOYMI OpraHa rocyaapCTBeHHOro Hag3opa opraHam
MCNONHUTENbHOW BNacTn cybsektoB Poccuiickon ®eaepaumm
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoOMouuA opraHa rocygapCTBEHHOro Haasopa Mo OCYLEeCTBNEHUO deaepanbHOro rocyaapCcTBEHHOro
Hagsopa B obnacTu 3awuMTel NpaB noTpedbuTener MoOryT nepedaBaTbCA [AMfsi  OCYLLECTBIEHUA OpraHam
ncnonHuTensHonW BnacTn cybobekToB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsigke, ycraHoBneHHoMm defepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cyowbektoB Poccuiickon degepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn noTpedburtenen
(BBegeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-$3)

1. ObpaweHre noTpedbuTens MoxeT ObiTb HaNpaBNeHO B MUCbMEHHOW hopMe Ha ByMakHOM HocuTene unm
B 9NEKTPOHHOW (hOpMe B OpraH rocyJapCTBEHHOro Haasopa, MHbIE YMONIHOMOYEHHble deeparnbHble OpraHbl
MCMNONMHUTENbHOW BNacTW, OpraH WcnonHuTenbHoW Bnactn cybwvekta Poccuiickon Pepepauum nmubo opraH
MECTHOro camoyrnpaBieHus.

2. ObpallueHre noTpebutensa MoxeT ObiTb HanpaBfieHO MO MOYTe, C UCMONb30BAaHUEM MHGOPMALMOHHO-
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

TeneKkoOMMYHUKaUNOHHOKW ceTu "MIHTepHeT", B TOM u4ucrne odmumanbHOro camta opraHa rocyaapCTBEHHOrO
Haa3opa, MHbIX YMNOMHOMOYEHHbIX doedeparibHbIX OPraHoB MCMOSHUTENBHOW BRAacTW, OpraHa MCMONTHUTENbHON
BnacTn cyobekta Poccuickon degepaumm nnbo opraHa MECTHOro camoynpasneHust (B cybbekTax Poccuiickon
depnepaumu - ropogax degepansHoro 3HavyeHuss Mockse, CaHkT-lIeTepbypre n CeBactonone ¢ MCMNONb30BaHUEM
odmuManbLHOro canTa opraHa MEeCTHOrO CcamoyrnpaBfieHuMsl B Crlyvae, €cnm 370 MNpPegyCMOTPEHO 3aKoHamu
cybbvektoB Poccunckon ®Pepepauum - ropodoB depepanbHoro 3HaveHus MockBbl, CaHkT-lleTepbypra wu
CeBacTtonons), eQuHOro noprtana rocyAapCTBEHHbIX M MyHMUMNanbHbIX ycnyr nnbo pernoHanbHOro noprtana
rocyaapCTBEHHbIX M MyHULMNAMNbHbIX YCIYr, a Takke MOXeT OblTb NPUHATO NpY NMYHOM NpUeMe 3asiBUTENS.

3. B MHOroyHKUMOHamNbHbIX LEeHTpax NpefoCTaBfeHUs rocygapCTBEHHbIX U MyHUUMNAbHbIX YCAyr MOryT
OCYLLECTBMNATLCA NPUEM ObpalleHun NoTpeduTenen 1 KOHCYNbTMPOBaHNE NOTpebuTener No BoNpocam 3allmTbl UX
nMpaB Ha OCHOBaHUW COMMAaWeEeHMn O B3aMMOLEWCTBUM MeXZy MHOroYHKUMOHANBHBIMKA  LIEHTpaMu
NpefocTaBneHnst rocygapCTBEHHbIX M MyHUUMNANbHbIX YCNyr U deaepanbHbIMW OpraHamu MCMOSTHUTENBHON
BMacTu, opraHamu rocygapCTBEHHbIX BHEOKIKETHbIX (POHOOB, OpraHaMy rocyJapCTBEHHOW BNacTu CyOBbEKTOB
Poccunckon degepaumm, opraHamm MECTHOro camoynpaBneHus.

Ctratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenen, yCTaHOBJIEHHbIX 3aKOHamMu U
MHbIMW HOPMaTUBHbIMM NPaBOBbIMU akTaMu Poccuinckon depgepauyum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHune npaB HOTpe6MTeﬂeVI, YCTaHOBJIEHHbIX 3akKOHaMW N WHbIMW HOPMaTUBHbIMU MNPaBOBbIMU
akTamm Poccuiickon <De,£1epau,|/|14, npoanasey (VICI'IOJ'IHVITeJ'Ib, N3roToBuTEs1b, YNOJsIHOMOYEHHaA opraHu3auuna unun
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂ,MBVID,yaJ'IbeIVI npegnpuHumartenb, VIMI'IOpTep) HeceT agMUHNCTPAaTUBHYKO, YrofioBHYHO U
rpakgaHCKoO-rnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATEJSIbCTBOM Poccuickon dJe,qepau,MM.

CraTtbs 44. OcylecTBNeHMe 3alWUThLI NpaB NoTpebutenen opraHaMM MeCTHOro camoynpaBrneHuUs
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awutbl npaB notpebutenen Ha TeppuTOPUM MyHUUMNAanbLHOro obpasoBaHUs OpraHbl MECTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTb OOpalleHuss noTpebutenen, KOHCyNbTMpPOBaTb WX MO BOMpocam 3aluTbl  MpaB
notpedutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawiaTbcs B CyAbl B 3alnTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpebutenen);

paspabaTtbiBaTb MyHULMNAbHbIE NPOrpaMmbl Mo 3alimUTe NpaB noTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHntio noTpedbuTtensa Toeapos (paboT, ycryr) HeHagnexallero kayecTea, a Takke
onacHbIX Ans XXKW3HW, 300pPOBbSA, MMyLLECTBa noTpebutenern u OKpyxawlen cpeabl OpraHbl MECTHOro
camoynpaBrieHus Hes3ameanutenoHo wu3BewarT o6 3ToM denepanbHble OpraHbl UCMOMHUTENBHOM BRNAacTw,
OCYLLECTBMAOLLME KOHTPOMb 3a Ka4yecTBOM U 6e3onacHoCTb0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbd yTpaTuna cuny. - ®egepanbHbi 3akoH oT 18.03.2019 N 38-93.

Cratba 45. NpaBa o6wwecTBeHHbIX 060 beAUHEHMI NoTpebuTenen (Mx accoumnanum, Coro3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLIECTBEHHblE O0begUMHEeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMSAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00beanHeHU (MX accoumaL i, Cor30B) U 3akoHoAaTenbcTBoM Poccurickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLUECTBINEHUST CBOUX
YCTaBHbIX Liener BNnpaee:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

y4yacTBOBaTb B pa3paboTke obs3aTernbHbIXx TpeboBaHMi k ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M VHbIX HOPMAaTMBHBIX MPaBOBbIX akTOB Poccuiickoli Peaepauun, perynmpyowmx oTHOLWEHMs B 06nacTu
3aWwuThl Npae noTpedutene;

NPOBOAWTL HEe3aBMCUMYIKD 9KCNepTu3y KadectBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEeBbUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIM KOHTPOMb 3a cobnogeHvem npas notpebuTtenen v HanpaensATb B OpraH
rocyAapCTBEHHOro Hagsopa W opraHbl MEeCTHOro camoynpasrieHus MHopMauuilo O dakTax HapylleHuh npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PakToB M MPUHATUS B Clyvae WX MNOATBEPXOEHUS Mep Mo
npeceyeHno HapylweHui npae notpebutenen B npegenax MOSIHOMOYWUM YyKasaHHbIX OPraHoB, yvacTBoBaTb B
npoBeaeHUn aKcnepTus no aktam HapyLleHui npas noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenei. MNpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOS obLecTBeHHble 06beanHeHnsa noTpebuTtenen (ux accounaumm, corsbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEW, NpPoLaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui unm
YMONMHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHWE AencTBU), 0693aHHOCTb NpeacTaBneHns (BbINMOMHEHNS) KOTOPLIX MO TpeboBaHMo NoTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHGOpMaLUIo O NpaBax NoTpebuTenen nm o HeobBXOAWMbIX AEWCTBMSAX MO 3alimTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTEMbHbIX MWCCNeaoBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHcpopmaumio, koTopass BGygetr cnocobCcTBOBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB noTpedbutenen.
Mybnvkyemble obwecTBeHHbIMM OObeavHeHnaMM noTpebutenen (Mx accoumaumammn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparnbHble OpraHbl UCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTAHOBIEHMIO MPOM3BOACTBA M peanu3auuyM TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWsi Yycryr), MO OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObSBSEMbIM K HAM M YCTaHOBMNEHHbIM 3akoHopaTenbcTtBoM Poccunckon depepaumm o
TEXHUYECKOM perynmpoBaHnm obsi3aTenbHbIM TpeboBaHUSM;

BHOCWMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WCMONMHUTENbLHOW BRacTu marepuansl O
NpMBNEYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue yCrnyr), He COOTBETCTBYIOLLMX MPEAbABNSAEMbIM K HUM 0bsidaTenbHbiM TpeboBaHMAM, a Takke
HapyLwawwmux npaesa notpebutenein, yCTaHOBMEHHbIE 3aKOHAMW U MHBIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccuinckon degepaumu;

obpallatbCs B opraHbl NpPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUM HEAENCTBUTENbHBIMU
aKkToB (peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpPraHoB MECTHOrO CamMoynpaBfeHus, MpOTMBOPEYaLUUX 3akoHaMm U UHbIM
perynvpyoLmnmM OTHOLLIEHUS B 061acTu 3almTbl NpaB noTpedutenen HOpMaTUBHBLIM NPaBOBLIM akTam Poccuinckom
denepaumu;

obpawaTeCa B CyAbl C 3asdBMeHWAMU B 3aWuUTy npaB noTpebuTenen n 3aKOHHbIX UHTEPEeCcoB OTAErNbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMUPOBAHUM  OTKPbITBIX WU
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX pPEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtartbsA 46. 3awmTa npaB U 3aKOHHbLIX UHTEPEeCOB HeonpeAerneHHOro Kpyra noTpeéurenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocynapCTBEHHOr0 Haa3opa, OpraHbl MEeCTHOrO CamOymnpaBrieHusi, obLlecTBeHHble 06beanHeHus
notpebutener (Ux accoumauuu, CO3bl) BrpaBe NpeabsBlsTb UCKA B CyAbl O MpeKpalleHuu MpOTUBOMPAaBHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 14.09.2023

OENCTBUA  U3rOTOBUTENS  (MCMOMHUTENS, NPOAaBLaA, YMNOMHOMOYEHHOW opraHu3aumMnm WM  ynosIHOMOYEHHOro
NHAMBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa) B OTHOLLEHUN HEONPEAENEHHOrO Kpyra notpebuTenei.
(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOOBNETBOPEHUM TaKOro MUcka cyn obs3biBaeT nNpaBoHapPYLUMTENs OOBECTU B YCTaHOBMEHHbIA CYAOM
CPOK Yepes cpeacTBa MaccoBoW MHApOPMaLIMKM UM MHLIM crocoboMm 0 cBeeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBluee B 3aKOHHYK CUIy peLLleHMe cyaa O MpU3HaHUM OENCTBUA WU3roToBUTENs! (MCMONHUTEns,
npoaaBLa, YMNOJIHOMOYEHHOW OpraHu3aumm UM  YNosIHOMOYEHHOTO MHAMBUAOYANbHOTO npeanpuHMMarens,
nmnopTtepa) NPOTMBOMNPaBHLIMW B OTHOLLEHUW HEOMpPEeAeneHHOro kKpyra notpebutenen obssaTenbHO And cyaa,
paccMaTpuBaloLLero UCk noTpebutens o 3awuTe ero npae, BO3HUKLWMX BCMEACTBME HACTYMIEHUS rpaXOaHCKo-
NpaBoBbIX NMOCMEACTBUIA OENCTBUA U3rOTOBUTENS (MCMOMHUTENS, NpoAaBua, YNONIHOMOYEHHOW OpraHn3aumm unm
YNOMHOMOYEHHOro UHAUBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa), B 4acTu BOMPOCOB, UMENM NN MECTO Takne
OENCTBMS M COBEPLUEHbI NN OHW MU3roTOBUTENEM (UCMOMHUTENEeM, NPoAaBLIOM, YNOMHOMOYEHHON opraHu3almen
WU YNOsTHOMOYEHHbIM MHAMBUAYANbHBIM NPpeanpuHUMaTenemM, MMMOPTEPOM).

OpHoBpeMeHHO € ya0BMeTBOPEHUEM 1CKa, NpeabsABeHHOro obLecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumauven, COH30M), OpraHamMuM MeCTHOro CamoynpaBfeHWss B WHTepecax HeonpeaeneHHoro Kpyra
noTpebutenen, cya NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMYy obbeanHeHuto notpebutenen (Mx
accouuaumm, cor3y), opraHaMm MeCTHOro CaMOynpaBfieHWs BCEX MOHECEHHbIX Mo Aeny cyaebHbix nsgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OBpalleHns B CyA U CBA3AHHbIX C PAacCMOTPEeHMeM Aena HeobGXOAMMbIX pacxodos, B
TOM YuCrie pPacxOfdoB Ha NpoBedeHMEe HE3aBMCMMOWM SKCNEepTU3bl B CryYae BbiSBMEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLweHus obssaTenbHbix TpeboBaHMM K ToBapam (pabotam, ycnyram).

MpesnageHT
Poccuiickon ®eaepaunn
B.ENbUNH
Mocksa, [Jom CoBeToB Poccumn

7 cpeBpana 1992 roga

N 2300-1
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