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Uncrpyknus pis PabOTHHKOB IO COIPOBOKACT. 1K) HHBAJIMIOB U JIHII C
OrPAHMYEHHBIMH BO3MOKHOCTSIMH 310POBbS (OB3) 8 HOY CIIO
«BaagukaBkasckuii TYMAHHTAPHO-TEXHHYCCKHIT KOLTETNO

1. O6mme nonosxenust
1.1. Hacrosmas MHCTPYKIIUA TIO CONPOBOXKIEHHIO MHBATHIOB W JIHI C

OTPAHUYCHHBIMU BO3MOKHOCTSMH 370POBbS (manee - Hucrpykima) YOV CIIO
«BI'TK»  (nmanee —Komnemx) paspaGorama ma  ocrosammu CIEIYIOIHX
HOPMaTHUBHO-IIPABOBBIX AKTOB:

- OenepanbHOro 3akoHa ot 29.12 2012 r. Ne 273 -®3 «06
o0OpasoBanuu B Poccuiickoif Denepanmmy;

- llpukazsa Munucrepcrsa 00pasoBaHMss W Hayku PoccHiickoii
Oenepamn «O6 yTBepKaeHIN Topsinka o6ecneuenus yenopuit JOCTYIHOCTH ISt
HHBAJIMJ0B OOBEKTOB M MPENOCTABIAEMBIX YCIYr B cepe 0OpasoBaHUs, a TakiKe
OKa3aHUsA UM IIPU 5TOM HEOOX0qMMOi oMoy ot 09 11 2015 . Ne 1309;

- Ilpukasa Munucrepcrsa obpazoBanus wu Hayku Poccuiickoii
Oenepauny «O6 yreepskaennn lana MEPONPUATHH «IOPOKHON  KapThI»
Munucrepersa o6pazosanus u Hayku Poccmiickoii ®enepanum no moBbienHmo
SHAYCHUMH  MOKasaTenedl  JOCTYMHOCTH MUIA  WHBAJIUAOB  OOBEKTOB W
TIPCAOCTABIIACMbIX HAa HUX YCIIYT B chepe 06pazosanisn ot (2. 12.2015 r. Ne 1399;

- IHBIX HOPMAaTHBHO-IIPABOBEIX M JIOKATLHELX aKTOB.

1.2. Hacrostmas Mucrpykuus paspaboTraHa B Leyax:

- HCIONYCTUMOCTHM nUCKpUMMHALmM B  Komremke o IIPU3HAKY
MHBAJIMHOCTH, TO €CTh MO00E pasiMuMe, WCKITIOUCHHE HTH OTPaHUYECHHUE 110
TIPMMHUHE NHBAIMAHOCTH, LENBIO JIMGO PE3YIIBTATOM KOTODBIX SBJIAETCS YMAJICHHE
HIIH OTPUIIAHUE TIPU3HAHNUS, PEANTH3ALMA UTH OCYIECTBICHHS HapaBHE C IPYTUMU
BCEX T'apaHTUPOBAaHHBIX B Poccuiickoii Denepanuu npap u CBOOOI YenoBeka u
T'PAKAaHMHA B IONUTHYECKOIA, SKOHOMHMYECKOH, COIHAIbHOM, KYJIbTYPHOM,
TPAXTaHCKOH MM JIF060 WHOM 06J1aCTH.
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NucTpyKkuus 151 pa0OTHMKOB 110 CONPOBOKACHUI0 MHBAJIUAOB U JIUIL €
OrPaHMYEHHBIMH BO3MOKHOCTAMH 310poBbi (OB3) B HOY CIIO
«ByaauKaBKa3CKH TYMAHUTAPHO-TEXHHYECKHH KOJLIIELH»

1. O0uIne moJIoKeHus
1.1. Hacrosmass MHCTPYKIUS IO COTPOBOXKJICHHIO WHBAJIUIOB M JIUI[ C

OTPaHUYEHHBIMH BO3MOXXHOCTSAMHU 3710poBbs (manee - Muctpykmus) HOY CIIO
«BI'TK» (manmee —Komiemxk) pa3paboTaHa Ha OCHOBAaHUH  CJICAYIOIIUX
HOPMATHUBHO-TIPABOBBIX aKTOB:

- ®denepanpHoro 3akoHa ot 29.12.2012 1. Ne 273 -®3 «O6
obOpazoBanuu B Poccuiickoii denepanuny;

- [Ipukaza MuHucrtepcTBa 00pa3oBaHus U Hayku Poccuiickoi
Oenepanuu «O06 yrBepxkaenun [lopsnka obecrieueHrs yCaoBUil JOCTYITHOCTH IS
WHBAJIMJI0OB O0BEKTOB M MPEIOCTABISIEMBIX YCIYT B chepe 00pa3oBaHUs, a TaKKe
OKa3aHUs UM MPU 3TOM HeoOXoauMoi oMoty ot 09.11.2015 r. Ne 1309;

- [Ipukaza MuHucrepcTBa 00pa3oBaHus W Hayku Poccuiickoit
Oenepanuu «O6 yrBepxkaenun [lnana MEPOIPUATUI «JIOPOKHOU  KapThI»
MunuctepcTBa 00pa3zoBaHusi U Hayku Poccuiickoit denepanyii mo MOBBIILICHUIO
3HAQUEHUN  MOKa3aTeled  JOCTYMHOCTH Tl  MHBAIUMJIOB  OOBEKTOB U
MPEeIOCTaBIsIEMbIX Ha HUX YCayT B chepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- lHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX AKTOB.

1.2. Hactosmas Uuctpykius pazpaboTaHa B 1EsIX:

- HEJIOIYCTUMOCTH JUCKpuMUHAIMM B Komemke 1o NpuU3HAKY
MHBAJIUJIHOCTH, TO €CTh JIIO0OE pa3linuue, UCKIIOYEHUE WM OTPaHUYEHHE 10
MPUYMHE UHBAIUIHOCTH, LIEJIBbIO JIMOO PE3yJIbTATOM KOTOPBIX SBIISIETCS yMaJleHUE
WJIU OTPULAHUE TIPU3HAHUS, peau3allii WK OCYLIECTBICHHUS HApaBHE C APYTUMU
Bcex rapantupoBaHHbiX B Poccuiickoii deneparuu npaB u cBoOOJ yeIoBeKa U
rpaXJaHWHAa B MOJUTHYECKOW, SKOHOMHUYECKOM, COLMAIBHOU, KYJIbTYPHOM,

rpakIaHCKOM WJIK JII000M MHOM 001acCTH.



- peanu3aluuy IpaB 00yYaIOIIUXCS C OTPAHMYEHHBIMU BO3MOXKHOCTSMHU
3n0poBbsi  (manmee - OB3) Ha mnonydeHue cpenHero MPOoQPEecCHOHATHLHOTO
o0Opa3oBaHus, U COIIMAIIBHOM afanTauuu B yciaoBusax Komemxa.

1.3. Hacrosimass WHCTpykiusi o0si3aTesibHA IS HUCIOJHEHUS BCEMU
cotpynHukamu Komnemxa.

1.4. B cootBercTBUUM ¢ HacTosmed MHCTpyKIMEH COTPYAHUKHA TPOXOIAT
MHCTPYKTaX U 00y4eHHE MO BOIPOCAM, CBA3AHHBIM C 00€CTIEUEHUEM JIOCTYITHOCTH
st uaBanuaoB U aul ¢ OB3 o6bektoB u ycayr Kosmnemxa, B ToM uyucie ¢
ydyacTHEM TMepcoHana (C OKa3aHMEM IOMOIIM Ha O0BEKTaX B MPEOJOJICHUU
0apbhepoB U CONMPOBOXKACHNUY MHBaNMKUAA win juia ¢ OB3).

1.5. UHcTpyKTa)Xk MTPOBOJUTCS OTBETCTBEHHBIM JIMLIOM 3a paldoTy ¢
nHBaJIMAaMu u auuamu ¢ OB3.

1.6. [ns yuyera paOoThl MO MHCTPYKTAXy M OOYyYEHHUIO COTPYIHUKOB IO
pabore ¢ smuuamu ¢ OB3 u uHBamuagamu Benercs «JKypHanm MHCTpyKTaxa IO
COIPOBOXK/ICHUIO WHBAJIUOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 37]0POBbS
(OB3)» (manee — xypHai).

1.7. ®opma xypHaina npejacTaBiieHa B npuiiokeHuu 1. B sxxypHane Benercs
3aMuch TeMbl UHCTpYKTaxa, natel, ®UO, MOIKHOCTH COTPYIHUKOB, MPOIIEIITNX
UHCTPYKTaX, a Takke ®UO, MoKHOCTh M MOANUCH COTPYIHUKA, MPOBOIUBIIETO
ero.

1.8. Jlomyck k paboTe BHOBb NPHUHATHIX paboTHUKOB Komemxka
OCYIIECTBIISIETCS] TIOCITIE MPOXOXKJIEHUS MHCTPYKTa)ka MO BOMPOCAM JOCTYITHOCTH
00bekToB U yciryr Komnemxka.

1.9. Bcewm corpynnukam Komnemxa nmpu oOmIEeHNUN ¢ ASThbMU-UHBAIUIAMHU
u muramu ¢ OB3 cobimromaTh mpaBuia dTUKETA.

1.10.1Ipu oOmeHnn C JHUIAMH, WUCHBITHIBAIOIIUMUA TPYAHOCTH TPHU
NEPEeIBIKEHUH, CIEIyeT YBEAOMUTh O Hauuyuu Ha oObekTax Komemxka
OIpE/IENICHHOIO CIEeNHaIbHOr0 00opynoBaHus sl mHBaIMIOB U jun ¢ OB3 u
BO3MOKHOCTH TMOJIb30BaThcsl MM. COTpYAHMKH O0O0sI3aHBI BCTPETUTH, BEXKJIHMBO
OOBSICHUTD, TIe HAXOJIUTCS HYKHBII O0BEKT UHBAIHUY, YOSAUTHCA B JOCTYITHOCTH
IpOX0J1a, KyJa ClIeAyeT MepeABUraThCsl. 3anpeniaeTcs MPUKacaTbCsd K MHBAINIHOM
KOJISICKE U MEHATh €€ MECTOIOJIOKeHHne 0e3 cornacus nHBaiuaa wiu auma ¢ OB3.
[Ipu OTKpBITUU TSAXKENBIX ABEPEH, MPU MEPEIBHKEHUHU MO0 MAPKETy WA KOBpaM C
JUIMHHBIM BOPCOM PEKOMEHJIYETCS MPEII0NKUTh MOMOIIh MHBAIMAY WU JIUIY C

OB3, nonp3yromeMycss MHBAIUIAHOW KOJACKOW WIM KOCThUIIMUA. COTpYyAHUKH



JIOJDKHBI TIOMHHUTB, YTO WHBAJIUJHBIE KOJISICKM OBICTPO HAOUpPAIOT CKOPOCTh, U
HEOXUJAHHBIE PE3KUE TOBOPOTHI U TOJYKU MOTYT MPUBECTH K MOTEPE PABHOBECUS
Y ONPOKUIBIBAHUIO MHBAJIUTHON KOJISACKHU.

1.11. VcapiaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIUAA Ha Kpecie-KOJSCKe
(w1 WHBanMAa OPYrod KaTeropuu) Mepe] BXOJOM B 3JIaHME M OKa3aTh €My
MOMOIIIb TIPU BXOJ1€ (BBIXOJIE), COTPOBOXKICHHUH 10 MECTA.

1.12.0ka3ath TOMOIIb WHBAIWAY TPU  BBIIOJHEHUH  JEHCTBUI
caMOOOCITy’KUBaHHUSI C YYETOM BpeMEHH ero HaxoxjaeHus B Kosiemxke (momoub
CHSITb BEPXHIOIO OJICKY, IOCETUTh CaHy3el U T.1.).

1.13.006ecneuynTs BO3MOXKHOCTH  OKa3aHUsSI TOMOIIM WHBaIUIy B
3aTPYJHEHHBIX CUTYaIUsX BO BpeMs HaxoxaeHus B Komaempxka.

1.14.Tlocne mpenocTaBiieHUs YCIYTd CONPOBOAWTH MHBAJIHJA HA Kpecie-
KOJISICKE (MJIA IPYTrOM KaTeropuu) K BBIXOAY U3 TTOMEICHUS.

1.15.0Oxka3ath npu HEOOXOJMMOCTH IOMOIIL HHBAJIWIY IMPU TOCAJAKE B
COITMAIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.

1.16.CoGmtonath mpodeccHOHAIbHYI0 STHKY B3aMMOOTHOIICHUN U HE
JIOIYCKaTh CUTYaIluH, IPETSITCTBYIOMINX MOJTYYECHUIO HHBATUIOM YCIYT.

1.17.OcymiecTBasATh pa3bsICHEHHWs] B JOCTYITHOW MJIS WHBAIUIOB (Gopme

TOPSI/IKA TTOCEIIEHUST Y UpeiKICHUS.

2. lIpaBuiia 3THKETA NPH O0IEHUH C HHBAJIUIAMHU
2.1. IlpaBuna sTHUKeTa MpU OOIICHUW C WHBAIHUJIAMH IS PAOOTHUKOB

Komnemka (manmee - IlpaBuia) mpeacTaBisioT cOOOW CBOJ OOIIMX MPUHIIMIIOB U
NPaBWJI, HAMPABIECHHBIX Ha COOIIOZCHUE MOPATBHO-ITHYECKUX M HPABCTBEHHBIX
HOPM, MOJIETIU TOBEICHUsI paOOTHUKAMU TPpH OOIEHNN C WHBATUAAMU U APYTHUMHU
MaJOMOOMIBHBIMU Tpakaanamu (manee - MI).

2.2. llenpto HACTOSIIMX TPABHII SIBISETCA yCTaHOBJIEHHUE 3(PHEKTUBHOTO
oOmieHusi ¢ wWHBamuAamMu W Apyrumu MI, a Takke OKa3aHWe WM TPU ITOM
HE0OXOIMMOW TIOMOIIM B MPEOJ0JICHUN 0aphepoB, MEMIAIONINX MOIYYCHUIO UMHU
YCJIYT HapaBHE C APYTHUMHU JIUIAMU.

2.3. Kaxnapiii pabOTHUK YupexJeHus JOJDKEH NpPUHUMATh BCE
HEOOXOIUMBIE MEPHI JIsl Pa3BUTUS KOMMYHUKATUBHBIX KOMIIETCHIIMHM, YMEHUH U
HaBBIKOB, HEOOXOAUMBIX MJi1 3(PHEKTUBHOrO OOIIECHUS] MPU OKa3aHUHU MOMOIIH

HHBaJIAAM U apyrum MI'.



2.4. 3nanue u coOmroeHre pabOTHUKaMU mosiokeHuil IlpaBun aBisercs
OJTHUM W3 KPUTEPHEB OIICHKH KayecTBa MX MPO(ECCHOHATLHOUN MeATEeIBbHOCTH, a
TaKK€ HEOOXOIUMBIM YCIOBHEM IS CO3JaHUS W TOJJACPXKAHUS pEImyTalluu
yupexKaeHHs, POPMUPOBAHMSI ITOTOKUTEITHHOW KYIbTYphl OOIICHHSI MPU OKa3aHWUU
oMoy uHBanuaam u apyrum MI' B Komnemxe.

2.5. OcHOBHBIC KOMMYHHUKATUBHBIC HABBIKW TIPH OOIICHUH C HHBAJIAAMHU:

- n30eraTb KOHQIMKTHBIX CUTYaIHil;

- BHUMATEJILHO CITYIIaTh MHBAJIU/IA U CIIBIIIATH €T0;

- pETyHpOBaThH COOCTBEHHEIE OMOILIUH, BO3HHKAIOIIIHE
B TIPOIIECCE B3aMMOICHCTBHS,

- o0ecIeuynBaTh BEICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIICHUH;

- IIUBUJIM30BAHO TIPOTUBOCTOSITH MAHUITYJIHPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOM 3JIpaBBIil CMBICI U CITOCOOHOCTB
K COYYBCTBHIO;

- OTHOCHUTBCS K JIPYrOMY YEJIOBEKY, KaK K ce0¢ caMOMy, TOYHO TaK e
€ro yBaXkaTh.

2.6. O0uue mpaBuiia STUKETA MPH OOIIEHUN ¢ MHBAITUIAMHU:

2.6.1. OO6pamieHue K 4YeJIOBEKY: KOrJa BBl pa3roBapuBaeTe ¢
WHBAJIMJIOM, 0OpalllaiTech HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY
WM CYypIOTIEPEBOAYHMKY, KOTOPHIE TPUCYTCTBYIOT MPH Pa3roBope.

2.6.2. [ToxxaTue pykd: KOrja Bac 3HAKOMSIT C WHBAJIMJIOM, BIIOJIHE
€CTECTBEHHO I0KaTh €My PYKY: ke T€, KOMY TPYJHO JBUTATh PYKOW WU KTO
MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT I0XaTh PYKYy — IPaBYO WM JIEBYIO, YTO
BITOJTHE JJOTTYCTHMO.

2.6.3. HaspiBaliTe ce0s u JApyrux: Korja Bbl BCTPEYAETECh C
YEJIIOBEKOM, KOTOPBIH IIJIOXO HJIM COBCEM HE BHJIHUT, 005S3aTEIIbHO Ha3bIBalTE ceOs
U TeX JIIoJCeH, KOTOphIle MpUILIK ¢ Bamu. Ecnu y Bac oOmas Oecena B rpymie, He
3a0BIBaTE TOSICHUTD, K KOMY B JJaHHBIH MOMEHT BBI OOpaIaeTech, 1 Ha3BaTh ceOs.

2.6.4. [IpennoxeHne TOMOIIMA: €CAXW BBl MpejjaraeTe IMOMOIIlb,
KIUTE, TIOKA €€ MPUMYT, a 3aTeM CIIpalllMBalTe, YTO M KaK JIC/IaTh.

2.6.5. AJIEKBaTHOCTb W BEXKJMBOCTH: OOpaIanTech € B3POCIBIMH-
WHBAJIMJIaMHU KakK ¢ B3pocibiMu. OOparmaitech K HUM 10 UMEGHH M Ha ThI, TOJIBKO

CCJIX BbI XOPOIIO 3HAKOMBI.



2.6.6. He onmpaiitech Ha Kpecio-KOJSICKY: ONMMUPAThCA WM BUCHYTH
Ha MHBAIMJHOM KOJISICKE - TO K€ CaMO€, YTO M ONUPAThCA WIM BUCHYTh Ha €€
oOnazaaresne, ¥ 3TO TOXKE pa3apakaer.

2.6.7. NuBanuaHas  KOJMACKa - O3TO  4YacTh  HEMPHUKACAEMOIO
MPOCTPAHCTBA YETIOBEKA, KOTOPHIA €€ UCTIOb3YET.

2.6.8. BHUMATENBRHOCT U TEPIEIMBOCTD: KOT/IA Bbl PA3TOBAPUBAETE C
YEeJIOBEKOM, HCHBITHIBAIOIIUM  TPYAHOCTH B  OOIIEHWM, CIYyIIAWTEe  €ro
BHUMATENIbHO. BynbTe TeprenuBsbl, KIUTE, KOTJa YEJIOBEK CaM 3aKOHYHUT (pa3y.
He nmomnpasisiiite ero u He poroBapuBanTe 3a Hero. Hukorma He mpuUTBOPSIUTECH,
YTO BBl IOHMMAETE, €CJIM HA CAMOM Jiesie 3TO He Tak. [loBTOpUTE, 4TO BBl MOHSJIH,
3TO TOMOXET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSITh €rO0.

2.6.9. Pacnonosxkenue st 6eceipl: KOT/1a Bbl TOBOPHUTE C YEIIOBEKOM,
MOJIB3YIOUIMMCS MHBAJIUIHON KOJSACKOW WJIM KOCTBUISIMHM, PACHOJIOKUTECH Tak,
yTOOBI Ballld M €ro TJjlaza ObUTM Ha OJHOM YPOBHE, TOrJa BaM OyJeT Jerde
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET 4YHTaTh MO TyOawm,
pacrnoyioKUTeCh Tak, 4ToObl Ha Bac maman cer, u Bac ObLI0 XOpOIIO BHIHO,
nocrapaiTech, 4To0bl Bam HUUero (ena, pyku) He Memao.

2.6.10. [IpuBneueHnne BHUMaHUS  YeJOBEKAa: UYTOOBI  IPHUBJICYH
BHUMAaHHUE YEJIOBEKA, KOTOPBI IUIOXO CIHBIINT, [OMAIIWTE €My pYKOH WU
NOXJIONANTE MO IIeYy.

Cmotputre emMy npsMoO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BHUY, YTO
HE BCE JIFOAM, KOTOPbIE TIJIOXO CIBIIIAT, MOTYT YMTATh 10 TyOaMm.

2.6.11. He cmymaiitech, eciyd Cayd4alHO JONMYCTHJIM OIUIOIIHOCTD,
ckazaB «YBUIuUMC» Uinu «Bbl capiman 06 3TOM...7» TOMy, KTO HE MOKET BUIETh
WJIU CHBIIIATS.

2.7. [TlpaBuna »dTUKeTa TpU OOMICHUH C JHIAMH C Pa3HBIMH
paccTpoicTBaMu (PYHKITHI OpraHu3Ma:

2.7.1. llpaBuna 3TUKeTa PHU OOIIEHUU C WHBAIUIAMH, UCTIBITHIBAIOIIIUMHU
TPYAHOCTH IIPU NEPEABUKECHUN

- [loMHUTE, 4YTO WHBaIMAHAs KOJSACKA — HENPUKOCHOBEHHOE
MPOCTPAHCTBO uejoBeKa. He oOokaunBaiiTeCh Ha HEE, HE TOJIKAWTE, HE KIIQJIUTE
Ha Hee HOrM 0e3 pa3peuieHus. HauaTe KaTuTh KOJSICKY 0€3 corjacus MHBAJIUa —

TO XK€ CaMO€, YTO CXBATUTH U ITOHCCTHU YCIOBCKA 0e3 ero Pa3pCUICHU:].



- Bceerpa crpammBaiite, Hy»)KHa Jd IIOMOLb, IPEXKIEC YEM OKa3arh €ec.
[Ipennaraiite MOMOILb, €CIAU HY>KHO OTKPBITh TSDKEIYIO NBEPh WU IMPOUTH IO
KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Baie npeanoXeHue 0 NOMOIIM NPUHATO, CIIPOCUTE, YTO HYKHO
J€NaTh, U YETKO CIEAYNTE UHCTPYKLIHSIM.

- Ecnu BaM pazpemnnu nepeAaBUrath KOJACKY, CHadala KAaTUTE €€
MenneHHo. Komsicka ObIcTpo HaOupaeT CKOPOCTh, U HEOKUJAHHBIA TOJTYOK MOYKET
MIPUBECTHU K TIOTEPE PABHOBECHSI.

- Bcerna nmuHo  yOexpaliTecb B JIOCTYIMHOCTH  MECT, TJi€
3alJIJAaHUPOBAHBI  MEPONPHUATHS. 3apaHee TOUHTEPECYUTECh, KaKu€ MOTYT
BO3HHKHYTb NMPOOJIEMbI WJIK Oaphephl U KaK UX MOXKHO YCTPAHUTh.

- Ecam BO3MOXXHO, pacmofioKUTECh TaK, YTOOBI Ballld JiMIa OBLIM HA
OIHOM ypoBHe. M30eraiite MOJOXKEHHS, MPU KOTOPOM BalieMy COOECETHUKY
HYKHO 3aIlIPOKHU/IBIBATH FOJIOBY.

- Ecnu cymecTByOT apXuTeKTypHbIE Oapbephl, MPEeAYNpeauTe O HUX,
YTOOBI YEJIOBEK UMEJ BO3MOXKHOCTh IPUHUMATH PEIICHUS 3apaHee.

- [loMHHTE, YTO, KaK MPaBWIO, y JIOACH, UMEIINUX TPYAHOCTH IMpHU
NEepeIBIKEHUHU, HET IPOOJIEM CO 3pEHUEM, CITYXOM U MOHUMAHHUEM.

- He nymaiite, 4to HE0OXOIMMOCTh TOJB30BAThCS WHBATUIAHOU
KOJISICKOM — 3TO Tparenus. JTO crnocod CBOOOTHOTO (€CIU HET apXUTEKTYPHBIX
OapbepoB) mepeaBrKeHus. EcTh 1011, MOJIB3YIOMIMECs] WHBATUIHON KOJSICKOH,
KOTOpBIE HE YTPATUIIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C MOMOIIBIO
KOCTBIJIEH, TPOCTH | T.1. KOJSCKM OHU UCIMONB3YIOT AJI TOTO, YTOOBI SKOHOMHUTH
CWJIBI U OBICTpEE MepeIBUTATHCS.

2.7.2. lIlpaBuna »3TuKeTa Npu OOIIECHWHU C WHBAJIWJIAMH, HMEIOLUIUMHU
HapyILICHUS 3pCHUS WIN HE3PAUYUMH:

- [Ipennarasg CBOXO MOMOIb, HANPABISWTE YEJIOBEKA, HE CTUCKUBAWTE
€ro pyKy, WIUTE TaK, Kak Bbl OOBIYHO xonuTe. He HyXHO XBaTaTh CIEHOTO
YeJI0BeKa M TAIUTh €ro 3a COOOM.

- OnummuTe KpaTtko, TJae Bbl HaxoauTech. Ilpenympexmaiite o
MPENATCTBUAX: CTYNEHAX, Jy’KaxX, IMaxX, HU3KUX MIPUTOJIOKAX, TPyOaxX U T.II.

- Hcnonp3yiiTe, ecnu 3TO YMECTHO, (ppasbl, XapakTEpHU3YIOIIUE 3BYK,
3amax, pacCTossHue. [lennurech yBUIEHHBIM.

- OG6pamiaiitech ¢ co0aKaMHU-TIOBOJIBIPSIMU HE TaK, Kak C OOBIYHBIMU

JIOMAalTHUMU KMBOTHBIMU. He KoMaHayiiTe, HEe Tporaite U He urpaite ¢ codakou -



noBoAsipeM. - Eciu Bbl coOupaeTrech YUTaTh HE3pAUEMY YEJIOBEKY, CHauasa
npeaynpeautre o0 3ToM. ['oBopuTe HOpManbHbIM rojiocoM. He mnpomyckaiite
uH(pOpMaIHIO, €CIIH BaC 00 ITOM HE MOMPOCHT.

- Ecau 310 BakHOE MNHCHMO WM JOKYMEHT, HE HYXHO A
yOeIUTEeNbHOCTH JlaBaTh €ro mnotporath. [Ipu »TOM He 3aMeHsTE YTeHUE
nepecka3oM. Koraa He3psuuii 4eoBeK TOMKEH NOANUCATh JOKYMEHT, IPOYUTANTE
ero o0s3atenbHO. VHBamMOHOCTE HE OCBOOOXKAAET CIENOro 4eJloBeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHOM JIOKYMEHTOM.

- Bcerna o6Gpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JAXKE €CJIM OH
BAC HE BUJIUT, a HE K €ro 3psAueMy KOMIIAaHbOHY.

- Bcerna naszpiBaiite ce0st M MpeACTaBISHTE IpYyrux coOECETHUKOB, a
TaK)K€ OCTaJbHBIX MPHUCYTCTBYIONIUX. EC/IM BBl XOTHTE MOXATh PYKY, CKOKHUTE 00
sToM. - Korna Bbl npeaiaraete He3pAueMy YEJIOBEKY CECTh, HE YCAXKUBANTE €ro, a
HaIlpaBbT€ PYKY HA CIMHKY CTYJa WM MNOJJIOKOTHUK. He BoaMTE 1O MOBEPXHOCTH
€ro pyky, a JaiTe eMy BO3MOXXHOCTh CBOOOJHO TOTporaTh npeamer. Eciu Bac
HNOMPOCUII TIOMOYb B3SITh KAKOW-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh CIIENOro K
npenMeTy U OpaTh €ro pyKou 3TOT MPeaAMET.

- Kornma BbI oOmiaerech ¢ rpymmoi HE3psSYUX JIOJIEH, HE 3a0bIBaiTe
KaXKIIbIi pa3 Ha3bIBaTh TOr0, K KOMY BbI 00paliaeTech.

- He 3actaBnsiite Bamiero cobeceiHuka BeUlaTh B ITyCTOTY: €CIU BbI
nepeMelnaeTech, MnpeaynpeanuTe ero. BroigHe HopManbHO YMNOTPEeOIATH CIOBO
«CMOTpETH». /{7151 HE3psAYEro yenoBeKa 3TO 03HAYAET «BUJIETh pyKaMu», ocsi3aTh. -
N3beraiite pacruiblBYATBIX OMNpEACICHUM W HHCTPYKIUH, KOTOpPBIE OOBIYHO
CONPOBOKJIAIOTCS KECTaMHU, BbIpakeHUI Bpoae «CTakaH HaXOAUTCS TA€-TO TaM Ha
crosey. Crapaititech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOIA.

- Ecnu Bl 3aMeTHIIH, YTO HE3PSIYMM YEOBEK COWJICS C MapuipyTa, HE
VIOPABISUTE €ro JBIKEHWEM Ha PACCTOSHUU, MOJAOUINTE U MOMOTHUTE BHIOPATHCS
Ha HY>KHBIA IyTh.

- [Ipn cnycke wiM nogbEME IO CTYNEHbKAM BEIWUTE HE3PSYEro
MEPIIEHANKYJIAPHO K HUM. llepensurasce, He AenanTe PhIBKOB, PE3KUX JBHKCHUM.
[Ipy COMpOBOXKICHUM HE3PSUETO YEIOBEKA HE 3aKJIa/IbIBAUTE PYKM Ha3al — 3TO
HEyA00HO.

2.7.3. IlpaBuna »>TuUKeTa TpU OOIIEHUM C WHBAIWIAAMHU, HMEIOIMIUMU

HapyUICHHUE CIyXa:



- PasroBapuBass ¢ 4ea0BEKOM, y KOTOPOrO IUIOXOM CIIyX, CMOTPHUTE
npsAMo Ha Hero. He 3aremusiiTe cBOE MO M HE 3aropakxMBalTe €ro pykKamu,
BOJIOCAMH WJIM KakUMH-TO TMpeameTamMu. Bam cobeceiHMK JOMKEH HMETh
BO3MOKHOCTb CJIEIUTH 33 BBIPAKEHUEM BAlIEro JIMLA.

- CymecTtByeT  HECKOJNBKO  THUIIOB M CTENEHEH  IUIYXOTBHL
CoOOTBETCTBEHHO, CYIIECTBYET MHOI'O CIIOCOOOB OOILEHUS C JIIOJbMHU, KOTOpHIE
IJ10XO0 chablat. Eciau BBl HE 3HAETE, KAKOM NPEANIOUECTh, CIPOCUTE Y HUX.

- HekoTtopple oA MOryT CibIIIATH, HO BOCIHPUHUMAIOT OT/EJIbHBIC
3BYKM HenpaBmwibHO. B 3TOM ciyyae roBopute 60jee IpOMKO M YETKO, MoAdupas
NOIXOJAIMN ypoBeHb. B apyroMm ciyyae moHagoOMUTCS JIMILb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK YTpaTHJl CIOCOOHOCTh BOCIPUHUMATh BHICOKME YACTOTHI.
- UtoObI mpuBII€Yb BHUMAHUE YE€JIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0
no UMeHU. Eciin 0TBETa HET, MOYKHO CJIETKA TPOHYTh YEJIOBEKA WJIM K€ MOMaxaTh
PYKOH.

- I'oBopute sicHO U poBHO. He HYXKHO M3IMIIHE MOAYEPKUBATH YTO-TO.
KpuruaTh, 0cO6€HHO B yX0, TOXKE HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOYHTe nepedpazupoBaTh
CBOE MpeioxKeHue. Mcnonb3yiiTe KecThl.

- Y6enurech, uto Bac nousuid. He crecHsiiTech cCpOCUTh, TOHSIT JIU
Bac COOECEIHUK.

- Ecnu BB coobmiaere nHGOpMaIIUiO, KOTOpask BKIOYaeT B ce0s HOMeD,
TEXHUYCCKUI WM APYroil CIOXKHBIA TEPMHH, aApec, HAUIIUTE €e, COOOIINUTE 1o
dakCcy WM AIEKTPOHHON MOYTE WM JIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLTa TOYHO TOHSITA.

- Ecnu cymiecTByIOT TpyIHOCTH IPU YCTHOM OOIEHUH, CIIPOCUTE, HE
OyZeT M MpoIle NepenuchIBaThCA.

- He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B Oonpmmx umum
MHOTOJIOAHBIX TIOMEIICHUSIX TPYAHO OOMIATBCS C JIIOABMH, KOTOPBIC ILJIOXO
CIBITIAT. SIpKOe COJTHIIE WIIM TeHb TOKE MOTYT OBITH OaphepaMHu.

- OuyeHb 4YacTO TUIyXHE JIIOAM MCHOJIB3YIOT fA3BIK ecTOB. Eciu Bbl
oOmaeTech 4epe3 TMepeBOaYHMKA, HE 3a0yapTe, dYTO oOpamarbcs HaIOo
HEIOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHUKY.

- He Bce mroau, KoTopble MIOXO CHBIIIAT, MOTYT YUTaTh MO ryoam. Bam

Jydllle BCEr0 CHPOCHUTH 00 3TOM Ipu nepBoil BcTpede. Ecnu Bam cobecenHuk



o0JlalaeT STUM HAaBBIKOM, HY)XHO COOJIOJaTh HECKOJIBKO Ba)KHBIX IIPAaBUIL.
[ToMHUTE, YTO TOJIBKO TPU U3 JECITU CIOB XOPOIIO MPOYUTHIBAIOTCSL.

- HyxHo cMOTpeTh B U0 COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO,
MCIIOIB30BaTh MPOCThIe (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB.

- HyXHO wHCnoib30BaTh BBIPAKEHUE JIMIA, YKECTbI, TEJIOJABHKECHUS,
€CJIIM XOTUTE MOJUYEPKHYTh WUIIU MPOSACHUTH CMBICI CKa3aHHOTO.

2.7.4. llpaBuna 5TUKETa NpU OOIICHUU C WHBAIUIAMH, HMEIOIIUMU
3JICP’KKY B pa3BUTHH U IPOOJIEMbI OOIICHHS, YMCTBEHHbBIC HAPYIIICHUS :

- Mcnonb3ynTe TOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 1O JEIy.

- N3beraiiTe CIIOBECHBIX IITAMIIOB W OOpa3HBIX BBIPAXKEHUM, €CIIU
TOJIBKO BbI HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Hcxoaute u3 TOro, 4To B3POCIBIM YEIOBEK C 33JI€PKKON B pa3BUTUU
UMEeT TaKOW K€ ONBIT, Kak u Jo00W Jpyroil B3pOCHbIi denoBek. Eciu
HEO0OXOAMMO, UCIONB3YHTe WUItocTpanuu Wik ¢dotorpaduu. byabTe TOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He cnamaiitech, €ciiv Bac ¢ MEPBOTO pa3a HE MOHSIIH.

- OG6pamaiiTech ¢ 4e€JIOBEKOM ¢ MpoOJIeMaMH pa3BUTHSI TOYHO TaK XKe,
KaK Bbl ObI oOpamiainchk ¢ J0ObIM IpyruM. B Oecene obcyxmaalTe Te K€ TEMBI,
Kakue BBl 0OCYXJaere ¢ APYruMHU JIH0JabMH. Hampumep, miaHel Ha BBIXOJHEIE,
OTITYCK, TIOTO/Ia, TTOCJICTHUE COOBITHS.

- OO6paraiiTech HEIMOCPEACTBEHHO K YEIIOBEKY.

- [ToMHuTE, YTO JNIOAU C 3aJCPKKOW B Pa3BUTHH JI€€CTIOCOOHBI U MOTYT
MOAINUCHIBATh JOKYMEHTBI, KOHTPAKTHI, TIOJOCOBaTh, JaBaTh COIJacU€ Ha
MEIMITUHCKYIO TIOMOIIb U T./I.

2.7.5. TlpaBmwma »THUKeTa NpH OOIICHUHW C HWHBATUIAMH, HMCIOIIUMU
MICUXUYECKUE HAPYIICHUS:

- [Icuxuueckue HapymieHHS — HE TO K€ caMoe, YTO NPOOJIEMBI B
pasButud. JlIooqM ¢ NCUXMYECKUMH  TpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOIIMOHAJILHBIE PACCTPOMCTBA WJIM 3aMEIIATEIBLCTBO, OCIOXKHSIOUIUE UX YKU3Hb.
VY HHUX CBOM 0COOBIN M M3MEHUMBBIN B3IJIS]] HA MUP.

- He wHamo paymarh, 49TO JIOAM C TCUXWYECKUMU HAPYIICHUSIMHU
00s13aTeTbHO  HYXKJTAIOTCS B JOTOJHHUTEIBHOM TIOMOIIM MW  CHCIUAIbHOM
oOpaIeHuH.

- OOpamaiiTecb ¢ JTIOABMH C TICHXHYECKUMH HAPYIICHUAMH KakK C
JUYHOCTAMU. He HyXHO 1enaTh MNPeXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU

OmbITa OOIIEHUS C IPYTUMH JIIOIbMU C TaKOU k€ POpMON MHBAIIMIHOCTH.



- He cnenyeT nymath, 4TO 10U C ICUXUYECKUMU HAPYIICHUSIMU OoJiee
APYTMX CKJIOHHBI K Hacuiuio. 910 Mu@p. Ecam Bbl apyxentoOHBI, OHU OyayT
YyBCTBOBATh CE0sI CIOKOWMHO.

- HeBepHo, 4ro ntoaM ¢ TCHUXMYECKMMHU HApPYIIEHUSIMH HMEIOT
npoOJsieMbl B IOHUMAHUM WM HUXKE IO YPOBHIO MHTEJUIEKTA, YeM OOJBITUHCTBO
JOIE.

- Ecmu yenoBek, MMEOIMNA TCUXWYECKUE HAPYLICHUs, PaCCTPOEH,
CIIPOCHUTE €T0 CIIOKOWHO, YTO Bbl MOXKETE CJIeJIaTh, YTOOBI TIOMOYb EMY.

- He roBopure pe3ko C YEIOBEKOM, HWMEIOIIUM TICUXWYECKUE
HapYILIEHMs, 1aXKe €CJIM Y BAC €CTh JJI1 3TOIO OCHOBAHMS.

2.7.6. IlpaBuna sTUKEeTa MPU OOIICHUU C WHBAIMJIOM, HCIBITHIBAIOIIUM
3aTPYy/IHEHUS B PEUM:

- He wurHopupyiite mtoaei, KOTOPbIM TPYIHO TOBOPUTh, IMOTOMY 4YTO
MOHATH UX B BalllUX UHTEpECaX.

- He nepebuBaiite u He monpaBisiTe YeIOBEKa, KOTOPHIA HUCIIBITHIBACT
TpyJAHOCTH B peun. HaunHaiiTe roBOpUTH TOJBKO TOT/IA, KOTAa yOenuTech, 4YTo OH
YK€ 3aKOHUYUJI CBOIO MBICIIb.

- He nbITaiitecs yckopuTh pasroBop. byabre roroBel K TOMY, 4YTO
pa3roBOp C YEJIOBEKOM C 3aTPYIHEHHOW peublo 3aiiMeT y Bac OoJbllie BpEMEHHU.
Ecnu BB criemute, ydiie, W3BMHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUM B JIPYroe
Bpemsi. - CMOTpUTE B JIMIIO COOECETHUKY, TOIEP)KUBANTE BU3yalIbHBI KOHTAKT.
Ortnmaiite dTOI Oeceie Bce Ballle BHUMAaHUE.

- He nymaiite, 4to 3aTpyIHEHHS B pPEYM — IIOKA3aTE]Ib HU3KOTO
YPOBHSI MHTEJIJICKTA YEIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
Wi KuBKa. - He mpuTBOpsiTech, €ciii Bbl HE NOHSJIN, YTO BaMm ckazainu. He
CTECHSIUTECHh MEpecHpoCUTh. Ecam BaM CHOBa HE yAajloCh MOHSTH, MOIMPOCUTE
MIPOU3ZHECTH CIIOBO B O0JIE€e MEIJICHHOM TEMIIE, BO3MOXKHO, 10 OyKBaM.

- He 3a0piBaiiTe, 4TO 4YE€NOBEKYy C HApYIIEHHOW PEYbI0 TOXKE HYKHO
BBICKa3aThcs. He mepebuBaiiTe ero u He nojasisiite. He TopomnuTe roBopsiero.

- Ecnu y Bac BO3HUKAIOT MpoOJjieMbl B OOLIEHUU, CIIPOCUTE, HE XOYET

JIM Balll COOECETHUK MCIOJIb30BATh JIPYroM CIoco0 - HAaNMcaTh, HAMEYaTaTh.
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